MAY 2026

STANDARD FOR THE
AUTOMATIC
EXCHANGE OF
FINANCIAL ACCOUNT
INFORMATION
GUIDELINES

SAINT LUCIA




Table of Contents

1 ABBREVIATIONS ..ottt ettt e et e e e e e e e et e ean e e 8
2 GLOSSARY OF TERMS ...ttt ettt ettt e et e e ettt eaa e e e e e eeannraaaes 9
3 GRS FACT SHEET ittt ettt ettt ettt ettt s e e et et ee e bbb e e e et eaatbba s e e eeenenne 20
4 INTRODUCTION ettt ettt ettt e ettt s s e e e et e e e e s e e e e et e enb s e e eeeeeennrnannss 21
5  DETERMINATION OF RELEVANT JURISDICTION ....oiiiiiiiiiieeeiiiiiiiiies et 23
6  DETERMINE IF AN ACCOUNT IS REPORTABLE ... ..ccotttiiiiiiiieeeeeieeeiiiee e e ettt e e e e e e e enenes 24

6.1 SELF-CERTIFICATION. ¢ttt et ettt et e ettt e e e e e an b e e e e e seeene b s e eeseennnnnaaeeaenenes
6.1.1 Collection of Self-certification on New ACCOUNES ......ccceveiiiiiiiiieeiiiiiiii e 28
6.1.2 Reasonableness of Self-certification ...........oooieiiiiiiiiiiiii e 28
6.1.3 Validation of Self-certification. ... 29
6.1.4 Missing TINs and Acceptable REASONS ......vivviiiiiiiiiiieiii e e e e e e e e e 29
6.1.5 Excerpt from Self-certification Forms to Capture TIN and Jurisdiction of Tax Residence .. 30
6.1.6 Excerpt from Entity Self-certification FOrm ........ccoooouiiiiiiiii e 31
6.1.7 Excerpt from Controlling Person Self-certification ...........cccoovviiiiiiiiiiin e 32
6.1.8 Consequences of an Invalid Self-certification ..........ccooeiiiiiiiii i, 33
6.1.9 Required Actions by Reporting Financial Institutions ..........cccoeviiiiiiiiin e 33
6.1.10 Timeframe for Remediation ..........cooiiiiiiiiiiiii e 34
6.1.11 Measures to Encourage ComplianCe.........ceiiuniiiiiiiiiii et e e 34

6.2 DOCUMENTARY EVIDENCE ....vttiiiiieeeitiiiiiiiae e e e e ettt s e e e et etttbbia s s e e e e eetbbaaa s e eeeeeeeantnanaseeeeesesnenan
6.2.1 Documentation collected by Third Parties ........cc.couuuiiiiiiiiiiiiiie e 35
7 REQUIRED INFORMATION ..cuttiiie ittt ettt ettt e e e et e et e e et et e et et e e e e e eanseaneeaneenneaneeanns 36

7.1 General Reporting REQUIFEMENTS .. ..uiiuiiii i e e e e e e et e et e et e e eaneeaneeaneees
7.1.1 Payments to be reported by ACCOUNt TYPE oeuuiiiiiiiiiiiiiiiii e 38

CUSTOAIAl ACCOUNT....eiiiiiiiiiie et ettt e e ettt e e e e et e e ab e e e e e et eeaaanaa s

[DT=ToTo ] o] VA Yool o 1U 14 | AR P PP PPTPRP
7.1.2 Y oT<TolF= T I V11T 40
7.1.3 oY1 a1 d AV =] o I Yol ol o TU o £ SPUPPR 40
7.1.4 ClOSEA QCCOUNTS ...ttt ettt e e e e e e ettt e e e e e e e eetbba s e e eeeeeeebbban s eeeeaees 41
7.1.5 What are Reasonable Efforts?....... i 41

7.2 ENTITY FILING CATEGORIES .. ettt ettt et s e et e ea e enae



7.3 DORMANT ACCOUNTS

8  DUE DILIGENCE REQUIREMENTS ... oottt 43

8.1 CRS INDICIA
8.2 PRE-EXISTING ACCOUNTS

8.2.1
8.2.2

8.3 NEW ACCOUNTS

8.3.1

8.3.2

8.4 SPECIAL DUE DILIGENCE RULES

9.1 CREATE A FILING
9.2 DELETING A CRS FILING
9.3 CRS XML UPLOAD FILING

9.3.1

9.4 CRS XML FILING CLEARING DATA UPLOAD

Pre-existing INdividual ACCOUNTS......ciiuniiiiiiie e e et e e e e eaaeaes 45

Pre-existing ENTity ACCOUNES ...uiiniiiiii i e e e e e e e e e e e e e eaaas 49

NeW INAIVIAUAT ACCOUNLES ...vniiniieii et e e e e e et e e e e 50

NEW ENtITY ACCOUNTS «.ouiiiiiii ettt et e e et e et e et e et e et e et e e e e eaneeennen 51

8.4.1 GENETAL ittt et 52
8.4.2 1211 = 53
8.4.3 THRUSES oot e e 53
8.4.4 INVesStMENt ENLITIES ....iiiiiiic 55
8.4.5 Cash Value Insurance and Annuity CONtracts .....coueiiviiiiineieiieei e e e e 56
8.4.6 Group Cash Value Insurance and Annuity Contracts .......ccocvvviviiriiiiiiiiie e, 56
8.4.7 AgEregation RUIES .....uiiiiiei e e e e e et e et e e e e raaas 56
8.4.8 Relationship Man@ger ... .coue i e e e e e e e e et e e et e e e e eaeaaaes 57
8.4.9 (@18 =Y o Vor Y 2 U 57
8.4.10  UNdOCUMENTEA ACCOUNTS ..evvvvinieiiiiieeeiiiee e e ettt e ettt e e ettt e e e et s e e eat e e eeta s eeeetnseeaesnnneas 57
S R e Yo N T e YU =4 o o 1Y/ ] [ o PSSP 58
8.4.12  Countries That Offer High Risk CBl and RBI Programmes..........ccoeeveuvieeiiiineeeenineeeeninnnnn. 60
8.4.13  Additional Due Diligence for CBI/RBI JUriSAICtIONS .........ccvvvueeeeeeieiiiiiiiieeeeeeeeeeieee e 62
8.4.14  ACHIVE NFES ..ot 63
8.4.15  Special Insurance Vehicles: Zero Cash Value and Irrevocable Insurance Policies ............. 64
8.4.16  FATCA GIIN is Not SUfficient EVIAENCE .vvuuiiiiiiiiiiiii et 64
9 FILING A CRS REPORT ... tttttttttttttttttttettteteeeeteateeeeeeeee ettt e ettt b bbbkttt bbbttt 65

Errors in CRS XML Filing SUDMISSION ouuuiiiiiiiiiiiiiin ettt et e eai e 72



9.5 CRS MANUAL ENTRY FILING ... ettt ettt ee e e e renas 77

9.5.1 To Report an Entity AcCOUNt HOIAET ..ouuiinniieiici e 84
9.5.2 Reporting Controlling Persons of @ Passive NFE ..........cooviiiiiiiiiiniie e 85
9.5.3 Adding Accounts Holders to the CRS Manual Filing.........ceeuuviiiiiiiiiniiiie e, 89
9.5.4 Submitting @ CRS ManuUal REPOIt.......iiiuiiiiiiiiiiee e e e e e e eaaa s 89
9.6 FILING A NIL REPORT ..ttt sttt e e e et e e et s e e e e e s e eanene s e e e eeeeennnnas 93
9.7 CORRECTING A CRS SUBMISSION ...eiiiiiiieeiiiiiiiii ettt 99
9.7.1 Delete records WHEN: .....oociiiiii et e 99
9.7.2 COrrect reCOrAdS WHEN: ...ttt e et e e et e e e eeta e eees 99
9.7.3 Manual Correction of CRS filiNg ... .cuniiiiiiie e 99
9.7.4 XML Correction of CRS FiliNg ..c.uvuniiiiiei e 107
10 MONITORING AND AUDITING....ccttttiiiiiiieiiiiiiiiii ettt ettt e e e e e e e e e 107
10.1  COMPLIANCE AUDITS ...ttt ettt e e e st e en s e e e e e s e eanene e esesenenenas 107
11 CONFIDENTIALITY .ottt e e et e s e e e e e e e e en e b e e e e e eeannnea e es 108
12 AMENDED CRS ..ottt e ettt e e ettt e e e ettt e et e e e e et e et e e e et e ee s 109
12.1  AMENDED CRS ABBREVIATIONS ...ttt ettt e e ettt e e e e e et e e e e e e eeeenb e e eeeeenenns 110
12.2  GLOSSARY OF TERMS AMENDED CRS ..cettitiiiiieeeiiitiiiii e ettt e e e e e e eeene s e e e e e ennnnne s e e eeeeenenes 111
12.3  TRANSITIONAL PERIOD .....cieitiiiiiiee e e ettt e e ettt s e e e ettt ee s e e e e e ees e s e e e e e eeeantnaaseeeeseeenenan 121
12.4  SPECIFIC AMENDED CRS TRANSITIONAL AND SPECIAL PROVISIONS ....c.ovviiiieieiiieiiiiiieeeeeeeeenenn 122
12.4.1  Pre-existing ACCOUNT ...iiuiiiiiii e e et e e te e e e e e e e et s ete e e eteeaseneaaeaans 122
12.4.2  Two-year transitional period for reporting Controlling Person / Equity Interest Holder Roles
122
12.5 ADDITIONAL CRS REPORTING REQUIREMENTS UNDER AMENDED CRS .....ccuviiiiiiiiiiiieeieeeeeenee 123
12.6 ROLES OF CONTROLLING PERSONS. ... .ceeiiiiiiit ettt ettt e st e e e e e e e e e e e eaneens 124
12.7 ACCOUNT CLOSURE ...ttt ettt ettt et et e et et e et e et e ea s et s eansesa s et eaneasaeesaaennes 124
12.8  OBTAINING THE TIN OF ACCOUNT HOLDERS....ccciiiiiiiiiiiiiiiiiiiiiieiiiiiiieeeeeeceeeeeeeeeeeeeeee e 125
12,9 SELF-CERTIFICATION. ...uuiiiiiiiiiiiiie ettt ettt e e et e e e e et eean s e e e e eeenanes 125
12.9.1 Reasonableness of Self-certification ........ccccoviiiiiiiiiiii 125
12.9.2  Self-Certification Positively Affirmed ........c.cccouiiiiiiiiiii e 126
12.9.3  Tie Breaker Rules and Amended CRS ..........uuuiiiiiiiiiiiiiiii ettt e e e e 126
13 REFERENCES. .. ettt ettt ettt et et e e e et et e et e et e et e et e et e et e et e et e et eenaenseanenns 127
I AN o = N B ] PPN 128



14.1 DUE DILIGENCE PROCEDURES FOR PRE-EXISTING INDIVIDUAL ACCOUNTS......cccviiiiiiiiieinneee, 128
14.2 DUE DILIGENCE PROCEDURES FOR NEW INDIVIDUAL ACCOUNTS......cooiiiiiniiiiiiiciiii i 129
14.3 DUE DILIGENCE PROCEDURES FOR PRE-EXISTING ENTITY ACCOUNTS .....ccoviiiiiiiniiiiiiniciiiice 130

14.4 DUE DILIGENCE PROCEDURES IN RELATION TO CONTROLLING PERSONS FOR PRE-EXISTING
ACCOUNTS e et e e e et e e b s e e e ab e e b e e et e sab s e eaa e et eaatas 131

14.5 DUE DILIGENCE PROCEDURES FOR NEW ENTITY ACCOUNTS ....ciiiiiiiiiiiiiiiniiici i, 132

14.6 DUE DILIGENCE PROCEDURES IN RELATION TO CONTROLLING PERSONS FOR NEW ENTITY
ACCOUNT S e et et et e et e e s e e b s e e e ta s e s b e e et s aab s e eb e et e eaaa s 133

14.7 FINANCIAL ACTIVITY TO BE REPORTED IN RELATION TO A TRUST WHICH IS A FINANCIAL

INSTITUTION e e e e et e et et e e e e s b e e et s e ab e s b e eaa e saasenes 134
14.8 FINANCIAL ACTIVITY TO BE REPORTED IN RELATION TO A TRUST WHICH IS A PASSIVE NFE......... 135
14.9 LIST OF PARTICIPATING JURISDICTIONS ...ttt e 136
14.10 SAMPLE CRS COMPLIANCE QUESTIONNAIRE .....couiiiiiiiiiiiicc e 137
14.11 UNDOCUMENTED ACCOUNTS TEMPLATE ...ovniiiiiiiiii ettt et 152

List of Diagrams

Diagram 1 Reporting Saint Lucia Financial INSTItUtIONS .....c..iiiiniiiiiiiiiine e e 23
Diagram 2 Types of Accounts and TreatMeNT .......iiuuiiiiii i e e e e e e et e e et e e et e e st e e aeneeannaees 25
Diagram 3 Determine if an Account is REPOItabIE .....ccuuiiiii i 26
Diagram 4 Required Information for CRS REPOITING .....uuiiiuniiiiieiii e e e e e e et e e et e e e e e eanaaees 38
Diagram 5 Payments t0 b REPOIEd ... ccuu it e e e e e e et e et e e et e e et e et e aaaaaees 39
Diagram 6 APPIOVEA FillErs .....uu it e et e et e e et e e et e e et e e et e et e e et e et e aaaneaes 40
(DY o d =T o I O 2 SN 1 o ol - Ot 44
Diagram 8 LOOK TRroUZH ProViSiON ......iiieiiii i e e e e e e e e e e et e e et e e e e e et e eaneaeanaaees 59
Diagram 9 Sample of Passports for CBI/RBI Account Holders Requiring Further Review ..........cccceeeeeivvivnnnnnn.. 61
Diagram 10 Create @ New Account 0N the Portal........ouuiiiiiiiiiiii et 65
Diagram 11 Select the REPOITING Fl ...ttt e et s e e e e e e et s e et e e eaneeanaeeees 66
Diagram 12 Creating @ CRS FiliNg L ...cuniiriiiiii e e e e et e e e e e e e e et e et e st e et e aneeaneatneannes 66
Diagram 13 Creating @ CRS FIlING 2 ..couuiiiiiii e ettt e et s e et s e et e e et s e et s e eanseennseees 66
Diagram 14 Creating @ CRS FiliNgG 3 ..ou it e e et e e et e e e et e e et e e et e e st e e st e saneaatnaees 67
Diagram 15 Deleting @ FIliNG L.......iiiuiiiii it e et e e e e et e e et e e et e e et e e stt e e et e e st satneesnneasenanes 67
Diagram 16 Deleting @ FIliNG 2.......iiii it e e e et e e e e et e e et e e sab e e st e e st e eatneeatneastnaees 68
Diagram 17 Deleting @ FiliNg B....couiiii i e e et e e e e e et e e et e e sea e e et e e et e eaaneeanneananaenes 68
Diagram 18 FiliNg @ CRS XIMIL ...uuiiiiiii i e e ettt e et e et e et e e e e e et e e e e et e e et e e aa e e aba e e et e et eaetneesnneannnaaes 69
Diagram 19 Filing @ CRS XIMIL REPOIT 2 ..cuuuiiiiiiiiieiie et ettt e et e et e et e e et e e et e e et e st e e etaeaaaneastneeetnaeanaeanaanes 69
Diagram 20 Filing @ CRS XIMIL REPOIT 3 . ciuuiiiiiiiiiiiiie e et e e e e e e e e e e et e e et e et e e st e e et e e st e eetneeanaesnaanen 70
Diagram 21 Filing @ CRS XIMIL REPOIT 4 ...euuiiiiniiiie ettt ettt ettt e et s e et e et e et s e et s e et s e et s e et eesneeansanen 70
Diagram 22 Filing @ CRS XIMIL RE PO 5 . ouuiiiiiiiii ittt et e et e e et e et e e e e e e et e et e st e et eane e s esneennes 71



Diagram 23 Screen when XML File has been Uploaded Successfully .......ccoovuiiiiiiiiiiiiiiiiie e 71

Diagram 24 View XML SUbmMIisSiON HIiSTOrY 1 ...ccuuiiiiiiiiiiiii e e e e e e e e e e e e et e e et e e e e eannaens 72
Diagram 25 View XML Submission History 2 -Select File......c.uvvuniiiiiii e, 72
Diagram 26 Review CRS XML Errors And Warnings Option L .......couiiiiiiiiiiiiiieieeei e e e e ea e 73
Diagram 27 Review CRS XML Error Option LA ...t e et e e e et e it et e et e e eens 73
Diagram 28 Review CRS XML Upload Error 1 Option 2A ...c.ue it e e et e e et e e e ea e ee 74
Diagram 29 CRS XML Error Report OPion 2B ......eeiiiii ittt et et e e et e e e eaaeees 74
Diagram 30 Clearing Previous XML SUDMISSION L.....uuiiiiiiiiiiiiiii et e et e e et e e et e e e e e e et e e e aeaan s 75
Diagram 31 Clearing Previous XML SUDMISSION 2....uuuiiiiiiiiiiiiin ettt e e et e e et e e et e s et e e e ebeeeaaaan s 75
Diagram 32 Clearing Previous XML SUDMISSION 3 ......uiiiiiiiiiiiis et ees e et e e et e e et e e e et e e e e aaan s 76
Diagram 33 View Upload History of Error File ......ccueiii it e et e e e e et e e e e 76
Diagram 34 View XIML Upload HiStOrY ......iiiniiiiiiiiie e e e e e st e e e et e e et e e st e e st e eaneeeaneeees 77
Diagram 35 Create CRS Manual ENtry FiliNG ........oiiiniiiiiii e e et e e e e e e e 77
Diagram 36 Open CRS ManUal FiliNG .....ccuuiiiiiiiii e e e e e e e e e e et e e et e e et e e e teeeaneeaanaaees 78
Diagram 37 Retrieve CRS ManUal FiliNG ......oiuniiiiiiiii et e e et e e e e e s e ae e s e eanees 78
Diagram 38 CRS Manual Entry General INformation L........coouiiiniiiiiiiiii e e e e en 79
Diagram 39 CRS Manual Entry General INformation 2.........ooiiiiiiiiiiin e 79
Diagram 40 CRS Manual Entry General INformation 3. ..o e 80
Diagram 41 CRS Manual Data ENTIY 1 ..oouuuiiiiiiii ittt e et e e et e e e et e e e et e e e e et e e e e ata s e e e eaaaeaeananes 80
Diagram 42 CRS Manual Data ENtIY 2 ...ooun ittt et e et s et e et e e e s e et s e eaaneanaeeees 81
Diagram 43 CRS Manual Data ENtry 3 ..ot et e et e et s e et e et s e et s e et e eanseaanseees 81
Diagram 44 CRS Manual Data ENtry 4 ...ooue i e e e e e e e et e et e e st e e et e e et e e et e eaneaanaenes 82
Diagram 45 CRS Manual Data ENtry 5 ..cuun i e e e e e et e et e et e e et e e et e e st e e st e eanesenanes 82
Diagram 46 CRS Manual Data ENtrY 6 ...c.u.iiiiiiiii i e e e e e e e et e et e et e e et e e st e e et e e st e sanesanaeen 83
Diagram 47 CRS Manual Data Entry 7- Entering Individual Account Holder Information.............cccoeevviiinnniiis 83
Diagram 48 Report an ENTity ACCOUNT ...iuuiiiiiiiiii ittt e e e e e et s s e e s et s et s et s et e e e aneaaesnnes 84
Diagram 49 CRS Manual Data Entry 8 Entity Account Holder Information ........cccooovviiiiiiiiiiniiiiien e 85
Diagram 50 CRS Manual Data Entry 9- Adding Controlling Persons.........ccceevuiiiiiiiiiiiiie e e, 85
Diagram 51 CRS Manual Data Entry 10 Entity Account Information .........ccooviiiiiiiiiiiiii e 86
Diagram 52 CRS Manual Data Entry 11 Adding/Deleting Controlling Person Information ................cccevvvvnennn. 86
Diagram 53 CRS Manual Data Entry 12 Controlling Person TYPE .....eeiuuiiiiniiiir ettt eev e e et e eaeeeaa e 87
Diagram 54 CRS Manual Data Entry 13- Entering Account Information ...........ccooiiviiiiiniiii e, 87
Diagram 55 CRS Manual Data Entry 14-Entering Payment Information .........ccccoeeiiiiiiniiiiiiie s, 88
Diagram 56 CRS Manual Data Entry 15- Entering Payment Information ..........cccoeiiiiiiiiiiiiiie e 88
Diagram 57 CRS Manual Data Entry 16- Entering Payment Information ..........cccoeiviiiiiiiiiiie e 88
Diagram 58 Adding More Account Holders t0 @ File........ccuuiiiiiiii et e e e 89
Diagram 59 Submit CRS Manual Filing Option 1A ......ooiiiii e e e e e e e e et e e et e e aaeees 90
Diagram 60 Submit CRS Manual Filing Option 1B ......ccuuiiiiiiiiiiiiiiii e e et e e e e e e et e e e et e e e e e eaaneaes 90
Diagram 61 TIN Error and Warning IMESSAZES ...uuuivuueeiueeiieeeieetieetieettneeetneeetteeruneaetaesnneeeneertnserenesnnneees 91
Diagram 62 Incorrect or MiSSING TIN M SSag 0. . uuiuuiiiiiiiiiieie ettt e e e et et e e et e e et e et e e eaneatneeaneeanaees 91
Diagram 63 Submit CRS Manual Filing Option 1C ......iiuiiiiiiiiiiieii ettt e e et eean e eaa e 91
Diagram 64 Submit CRSManual FIlING 2A ....eniiiiiiii ettt et e e e e e e s e et s e eaa e eaaeees 92



Diagram 65 Submit CRSManual FiliNg 2B.......coouiiiiiiiiii e e e e e e et e et e e e e e et e e et e e eaneeeeanaeen 92

Diagram 66 Submit CRSManual FiliNG 3. ...ceun i e e e e e e e et e e e e e e e et e e eaneeeanaees 93
Diagram 67 CRS Manual Filing NIL REPOIT 1 ....vuniiiiiiiiiiiiiiieie et e e e et e et e et e et e et e et e et e et e eaneeaneeaneees 93
Diagram 68 CRS Manual Filing NIL REPOIT 2 .u.vuniiiiiiiiiiiiieeiiee e e e e e et e et e et e et e et e et e et e et e et saneeaneeaneees 94
Diagram 69 CRS Manual Filing NIL REPOIT 3 .u.iiuiiiiiiiiiiiiieeiie e e et et e e te et e et e et e et e et e et e st eenessneesneeaneees 94
Diagram 70 CRS Manual Filing NIL REPOIT 4 ....ovunieiie ettt e e e e e e e e e et e e et e e et e e et e e aaneeanneaes 95
Diagram 71 CRS Manual Filing NIL REPOIT 5 ouuuuiiiiiiieieiiiie ettt e e e et e e et e e et e e et e e e et e e aetbaneeaeananeas 95
Diagram 72 Submit CRS NIL RepOrt OPtion LA ... .couuii it eiiiiis et e et e e e et e e e ete e e e et e e e etaeeeeetaeeeaernnneas 96
Diagram 73 Submit CRS NIL Report OPtion LB .....ccuuuiiiiiiieeiiiiireeetie e et e eeets e e eets e e e et e e e eaae e e eebaeeeaasan s 96
Diagram 74 CRS NIL SUMMATY SUBMITEEA 1C ..uuuiiiiiiiiiiiiie et e e et e e et e e e et e e e et e e e eaan s 97
Diagram 75 CRS Manual Filing NIL REPOIT 2A .. ouni i et e et e e et e et e e et e e et e e et e e et e e anneenanans 97
Diagram 76 CRS Manual Filing NIL REPOIT 2B ...cuuiiiiiiiiii i e e e e e e e e e e e e et e e et e e e e eaaaeees 97
Diagram 77 CRS Manual Filing NIL REPOIT 2C ...cuuniiiiiiiii e e et e e et e e et e e e e et e e et e e et e e st e e aeneeaanaes 98
Diagram 78 CRS Manual Filing NIL REPOIT 2D ...cuuuiiiiieiii e e e e e et e e et e e e e et e e et e e et e e st e e anneeaanaes 98
Diagram 79 Obtaining Information form File to be Corrected L......covuiiiiiiniiiiiiiie e 99
Diagram 80 Obtaining Information from the File to be Corrected 2 ......oivviiniiiiiiiii e, 100
Diagram 81 Obtaining Information from the File to be Corrected 3 ......couiiiiiiiiiiii e, 100
Diagram 82 Obtaining Information from the File to be Corrected 4 .....coovniiiiiiiiiiiiiii e, 101
Diagram 83 Obtaining Information from the File to be Corrected 5 ......c..iviiiiiiiiiiiiiieeiiiie e 101
Diagram 84 Manual Correction/Deletion of RECOId 1 .....cociviiiiiiiiiiiiiiiiiiiii e e e e eeaaaaa 102
Diagram 85 CRS Manual Correction/Deletion 0f RECOIA 2......uuuiiiiiiiiiiiiiiieeeieie e e 102
Diagram 86 CRS Manual Correction/Deletion 0f RECOId 3 ......uuuiiiiiiiiiiiiiiiie e 103
Diagram 87 CRS Manual Correction/Deletion of RECOId 4 .........oiiiiuiiiiiiiiiieeieee e e 103
Diagram 88 CRS Manual Correction/Deletion of RECOId 5 .......uiiiiiiiiiiiiiiieeeee e 104
Diagram 89 CRS Manual Correction/Deletion of RECOId 6........ueiiiiiiiiiiiiiiie e 104
Diagram 90 CRS Manual Correction/Deletion 0f RECOIA 7 ......uuuieiiiiiiiiiiiiiiiie e e 105
Diagram 91 CRS Manual Correction/Deletion 0f RECOId 8 .......uuiiiiiiiiiiiiiiiiiie e e 105
Diagram 92 CRS Manual Correction/Deletion 0f RECOId 9 ......uuuiiieiiiiiiiiiiiiiiee e 106
Diagram 93 CRS Manual Correction/Deletion of RECOrd 10 .......ceeeiiiiiiiiiiiiieeeeeee e e v 106
Diagram 94 Amended CRS Timeline for SAiNT LUCIA ... ..ccuuuiiiiiii i e e vt e e eaaans 110
Diagram 95 Additional CRS Reporting Requirements under Amended CRS.........cccouiviiiiiiiiiniiiiiriiin s 123

List of Tables

Table 1 Determination of Jurisdiction of Residence 24
Table 2 Critical Fields Required on a Self-certification Form 27
Table 3 Treatment of jointly held accounts 41
Table 4 Quick CRS Due Diligence and Reporting Reference Table 43
Table 5 Summary of Pre-existing Individual Accounts 45
Table 6 Due Diligence Procedures for Pre-existing Low Value Accounts 45
Table 7 Due Diligence Procedures for Pre-existing High Value Accounts 47



Table 8 Due Diligence of Pre-existing Entity Accounts 49

Table 9 Due Diligence for New Individual Accounts 51
Table 10 Due Diligence New Entity Accounts 51
Table 11 Financial Activity to be Reported when a Trust is an RFI 54
Table 12 When is an account deemed UNDOCUMENTED? 58
Table 13 List of High-Risk CBI/RBI Jurisdictions 61
Table 14 Glossary of New or Revised Terms Under Amended CRS 111



1 ABBREVIATIONS

AEOI- Automatic Exchange of Financial Account Information
AML- Anti-Money Laundering

CA- Competent Authority

CARF- Crypto-Asset Reporting Framework (CARF)

CBI- Citizenship by Investment

CRS- Common Reporting Standard

FATCA- Foreign Account Tax Compliance Act

FATF- Financial Action Task Force

FI- Financial Institution

GIIN- Global Intermediary ldentification Number

KYC- Know Your Customer

MAC- Multilateral Convention on Mutual Administrative Assistance in Tax Matters
NFE- Non-Financial Entity

RBI- Residence by Investment

OECD- Organization for Economic Cooperation and Development
TIN- Tax Identification Number

USD- United States Dollar



2 GLOSSARY OF TERMS

Account Holder

Is the person listed or identified as the holder of a Financial Account. [Person(s)
holding Financial Account(s) on behalf of others (for example: agent, custodian,
nominee, signatory, and investment advisor, intermediary) are not deemed
Account Holders]. In the case of a cash value insurance contract or annuity
contract each person entitled to payment is an Account Holder.

Active NFE (Non-Financial Entity)

A non-financial entity (NFE) is an entity which meets any of the criteria below:

a.

Less than 50% of the entity’s gross income for the reporting period is
passive income and less than 50% of the assets held by the entity for the
period produce, or are held for the production of passive income;

The stock of the NFE is regularly traded on established securities markets
(a meaningful volume of stock is sold on a regular basis in an established
securities market).

The NFE is a government entity, international organisation, central bank
or wholly owned by one or more of these entities;

Most of the NFE’s activities consist of holding the outstanding stock of,
or providing financing and services to, one or more subsidiaries that
engage in trades or businesses other than the business of a Financial
Institution.( Investment funds such as private equity funds, venture
capital funds, leveraged buyout funds, or similar investment vehicles that
exist to acquire or fund companies and hold interests in those companies
as capital assets, do not qualify for this status.);

The NFE is not operating a business and has no prior operating history
(but invests capital into assets; with the intention of operating a business
other than a financial institution. Entity does not qualify for Fl status 24
months after its initial date of organisation);

The NFE was not a financial institution in the past five years and is in the
process of liquidating assets or reorganising to recommence business
(but not as a Financial Institution);

NFE primarily engages in financing and hedging transactions with only
related entities that are not financial institutions; provided that the
group is not primarily engaged in the business of a Financial Institution .
The NFE meets all the criteria below:

i It is established and operated in its jurisdiction of residence
exclusively for religious, charitable, scientific, artistic, cultural,
athletic or educational purposes; or operated in its jurisdiction
of residence as a professional organisation, business league,
chamber of commerce, labour organisation, agricultural or
horticultural organisation, civic league established exclusively to
promote social welfare;

ii. It is exempt from income tax in its jurisdiction of residence;

iii. It has no shareholders or members who have a proprietary or
beneficial interest in its income or assets;

iv.  Applicable laws of its jurisdiction of residence or the entity’s
formation documents prevent the assets of the NFE from
accruing to private individuals or a non-charitable entity (except




Annuity Contract

Beneficial Owner

Broad Participation
Fund
Cash Value

Retirement

through the entity’s charitable activities, or reasonable payment
for services, or payments made at fair market value);
V. Upon its dissolution, all the entity’s assets will be distributed to
a government entity or political subdivision or other non-profit
organisation(s).
A contract under which the issuer agrees to make payments for a predetermined
period, usually associated with the life expectancy of one or more individuals.
The contract must also be treated as an annuity under the law, regulation or
practice of the jurisdiction in which it is issued.
The natural person(s) who ultimately owns or controls a customer and/or the
natural person(s) on whose behalf transaction(s) are conducted. Natural
person(s) who exercise ultimate effective control over a legal person or
arrangement.

Fund which provides retirement, disability or death benefits (or a combination of
these) to current or former employees (or their designates) of more than one
employer in consideration of services rendered.

The fund must not have a single beneficiary with rights to more than 5% of the
fund, must be subject to government regulation, must provide information to tax
authorities, and must satisfy at least one of the following criteria:

o Investment income of the fund is tax-favoured, either because it is
exempt, taxed at a reduced rate, or taxation is deferred.

o At least 50% of total contributions are received from the sponsoring
employers;

o Distribution or withdrawal from the funds are only allowed if certain
conditions are met;

o Annual contributions made by employees are limited (must be a
proportion of income earned and must not exceed 50,000 USD).

The greater of the amount:
i Policyholder is entitled to receive upon surrender or termination of the
contract
ii. Policyholder can borrow under or with regard to the contract.
Does not include amounts paid under an insurance contract which:

o Are paid solely by reason of death of the insured party;

o Are personal injury or sickness benefit or benefits in relation to economic
loss paid as a result of the occurrence of the event insured against.

o Are refunds of a previously paid premium due to cancellation or
termination, decrease in risk exposure during a period, or error
correction (other than an investment linked insurance or annuity
contract);

o Are dividends paid to a policyholder (other than termination dividend);

o Are paid as a return of an advance premium or premium deposit for an
insurance contract, where the premium is payable at least annually
(provided that advance premium or premium deposit does not exceed
the annual premium payable).
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Cash Value Insurance Contract
Central Bank

Controlling Person

Custodial Account

Custodial Institution

Depository Account

Depository Institution

Documentary Evidence

An insurance contract (other than an indemnity reinsurance contract between
insurance companies) which has a cash value.

Is the principal authority issuing currency by law or government sanction.
Whether or not it is owned by the jurisdiction.

The natural person(s) who exercises ultimate control over an Entity. (Said
individual owns more than 25% shares or voting rights). In the case of a trust,
this includes the settlor, trustee, protector, beneficiaries and any other natural
person exercising ultimate effective control over the trust.

(This term corresponds to the definition of beneficial owner described in
Recommendation 10 of the FATF recommendations and Interpretive Notes.)
An account (except an insurance or annuity contract) which holds one or more
financial asset(s) for the benefit of other person(s).

An entity which earns 20% or more of its gross income from holding financial
assets for the account of others (during the shorter of the three-year period which
ends on Dec 31° (or final day of the accounting year or the period) prior to the
year the determination is being made or the time within which the entity has been
in existence. Examples of Custodial Institutions include custodian banks, brokers
and central securities depositories.

Income earned from financial assets includes custody fees, account maintenance
fees and transfer fees, commissions, fees from executing and pricing securities
transactions, fees for advisory services on assets, fees for clearance and
settlement services.

Includes any commercial chequing, savings, time, thrift account, or an account
that has a certificate of deposit, thrift certificate, investment certificate,
certificate of indebtedness, or other similar instrument maintained by a financial
institution in the ordinary course of banking or similar business.

It also includes an account held by an insurance company in relation to a
guaranteed investment contract or similar agreement to pay or credit interest on
such account.

An entity that accepts deposits in the ordinary course of banking or a similar
business. This institution should regularly engage in at least one of the following:

a) make personal, mortgage and industrial extensions of credit;

b) purchase and sell, discount or negotiate accounts receivable, instalment
obligations, notes, drafts, cheques, bills of exchange, acceptances or
other evidence of indebtedness;

c) issue letters of credit and negotiate related drafts;

d) provide trust and fiduciary services;

e) finance foreign exchange transactions;

f) enter into, purchase or dispose of finance leases or leased assets.

An entity which solely accepts deposits in the form of collateral or security in
relation to the sale or lease of property or similar arrangement is not deemed
to be a depository institution.

Some examples of depository institutions include commercial banks, savings and
loans associations, credit unions.

Includes:

A certificate of residence issued by an authorised government body which
shows that the individual is a resident;
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Dormant Account

Effective Place of Management

Equity Interests

Established Securities Market

Excluded Account

Valid identification issued by a government body;

Any official document issued by an authorised government body that shows
either the principal address of an entity or the jurisdiction in which it was
established or organised;

Any audited financial statement, third-party credit report, bankruptcy filing or
securities regulator report.

An account, other than an Annuity Contract, is considered dormant if: (a) the
Account Holder has not initiated any transactions with the account, or other
accounts held by the institution, forthe past three years; (b) the Account Holder
has not communicated with the Fl regarding the account, or other accounts held
by the institution, for the past six years; and (c) the account is treated as dormant
under applicable laws, regulations or normal operating procedures that are
substantially similar to these requirements.

An account therefore ceases to be dormant once the client conducts transactions
or communicates with the bank oris deemed active by local laws and regulations.

The balance or value of dormant accounts must be reported, and the FI must
indicate that the accountis dormant. However, in accordance with S.1. 8 of 2019,
Designation of an Excluded Account; a dormant account with a balance of less
than one thousand USD 1,000, which meets the criteria above, is not a
Reportable Account.

Is the location where the key management and commercial decisions of an entity
are made. An entity can only have one effective place of management at a time
(whether or not there are different places of management).

Include capital or profit interests in a partnership; interests held by the settlor or
beneficiary of a trust or natural person who has control over a trust.

(A reportable person will be considered the beneficiary of the trust if the person
can receive mandatory or discretionary distributions from the trust (whether
directly or indirectly).
The beneficiary of a discretionary trust will only be deemed the beneficiary if a
distribution has been paid or made payable.
A securities exchange that is officially recognised and supervised by a
government authority.
a. Inaccordance with S.I. 119 of 2017 and S.I. 8 of 2019, (Designation of an
Excluded Account includes):
i A pension fund approved under Section 63 of the Income Tax Act
Cap. 15.02.
ii. A dormant account with a balance of USD 1,000 or less where the
Account Holder has not conducted transactions for three years or
has not communicated with the Reporting Financial Institution for
at least six years (in relation to said account or any other account
managed by the institution).
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In the case of an annuity contract the financial institution has not
communicated with the Account Holder for at least six years.

In general, an excluded account has the following meaning:
b. A retirement or pension account which:

i Is subject to regulation;

ii. Is tax-favoured (contributions are tax deductible, or taxed at a
lower rate, or tax on investment income of which is deferred or
taxed at a reduced rate);

iii. Is required to be reported to tax authorities;

iv. Has conditional withdrawals (based on retirement age, disability,
death, or where penalties apply for early withdrawal);

V. Has a limit onannual contributions (not over USD 50,000 and has
a maximum lifetime contribution which is less than USD
1,000,000).

c. Non-retirement tax-favoured account which satisfies the following:

i It is a non-retirement account which is regulated as an
investment vehicle and is regularly traded on the securities
market;

ii. The account is tax-favoured;

iii. Has conditional withdrawals (based on retirement age, disability,
death, or where penalties apply for early withdrawal);

iv. Annual contributions are limited to USD 50,000 or less.

d. A life insurance contract with a coverage period which ends before the
insured reaches the age of 90 if the contract:

i Has periodic annual premiums which do not decrease over time
while the contract is in existence or till the insured is 90 years
old;

ii. No contract value will be withdrawn without terminating the
contract;

iii. The amount payable upon cancellation or termination cannot
exceed the aggregate sums paid for the contract, less the sum
for mortality, morbidity and expense charges over the life of the
contract; and any amounts paid prior to the cancellation or
termination of the contract;

iv. The contract is not held by the transferee for value.

An account held solely by an estate, where the associated documents include the
deceased will or death certificate.
e. Escrow accounts formed:
i By court order or judgment;

ii. The sale, exchange or lease of real or personal property where:
o The account is funded solely with a down payment, earnest
money, deposit to secure a transaction or similar payment, oris
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Exempt Collective Investment
Vehicle

Financial Account

funded by a financial asset deposited in relation to a sale,
exchange or lease;

o The account is established and used solely to secure an
obligation onthe part of the purchasers to facilitate the purchase
of property, for the seller to pay a contingent liability, or for the
lessor and lessee to pay for damages related to a leased
property;

o The assets of the account will accrue to the purchaser, seller,
lessor or lessee, when the property is sold, exchanged or the
lease is terminated;

o The account is not a margin or similar account established in
connection with the sale or exchange of financial assets.

o The financial institution servicing the loan is obligated to set
aside a portion of the payments to pay taxes or insurance related
to the property at a later time.

f. A depository account which:

i Exists because a depositor makes an excess payment with
respect to the balance due on a credit card or other revolving
credit facility. The overpayment is not immediately refunded.

ii. Beginning on or before 1 January, 2017, the financial institution
makes arrangements to prevent the overpayment of deposits in
excess of USD 50,000 or to ensure that such overpayments are
returned within 60 calendar days. (Balance does not include
disputed charges or monies used to make purchases).

g. Any other low risk account meaning that such account has a low risk of
being used to evade taxes as listed by law (Please see a, above).

An investment entity which is regulated as a collective investment vehicle
provided that all of the interests in the collective vehicle, whether individuals or
entities are not reportable persons. (Except a Passive NFE with Controlling
Persons who are reportable persons).

An account maintained by a financial institution. This includes i) a Depository
Account ii) a Custodial Account iii) debt and equity interests in certain Investment
Entities iv) a Cash Value Insurance and v) an Annuity Contract issued or
maintained by a Financial Institution (Except non-investment-linked, non-
transferable immediate life annuity which is issued and monetized in a pension
or disability benefit placed in an excluded account).

Financial account does not include interests in an entity that exists to give
investment advice; act on or behalf of customers or manage customer portfolios
in the process of investing; managing or administering financial assets deposited
in the name of the customer with another financial institution.

Any debt or equity interests created to avoid reporting.

14



Financial Asset

Financial Institution

Government Entity

Group Annuity Contract

Group Cash Value Insurance

High Value Account

Insurance Contract

International Organisation

Financial account does not include an excluded account. See S.I. 119 of 2017 and
S.1. 8 of 2019.

Includes securities, partnership interest, commodity, swap, insurance or annuity
contract, any interest in the aforementioned instruments, but does not include a
non-debt, direct interest in real property.

Custodial, depository, special insurance company or investment entity.

The government of a jurisdiction, any political subdivision (state, county, or
municipality) or any wholly owned agency or instrumentality of a jurisdiction
(including integral parts and controlled entities).

e Integral part means any person, organisation, agency, bureau, fund,
instrumentality or other body that forms part of the governing authority
of a jurisdiction. The entity’s net earnings must be credited to the
accounts of Government Entities . No portion must go to individuals. This
definition does not include a private person or individual affiliated or
working with government in his/her private capacity.

e A controlled entity means an entity separate in form from the
government but wholly owned and controlled by Governmental Entities
(whether directly or through other entities); entities net earnings must
be credited to the accounts of Government Entities and no portion must
go to private individuals; the entity’s assets must be vested in one or
more Government Entities upon its dissolution.

(Income is not deemed to benefit private individuals if it is paid from

government assisted programmes intended for the common welfare of the

general public).

Group contract where obligees are affiliated through an employer, trade
association, labour union or any such group.

Provides group coverage to persons affiliated through an employer, trade
association, labour union orany such group; charges are uniformed per class (not
determined by health or personal characteristics of members).

Means a pre-existing individual account with aggregate balance(s) or values that
exceeded 1,000,000 USD as at 31 December, 2016, or 31 December of any
subsequent year. Once an account is identified as a high value account it
maintains this status until it closes.

A contract (other than an annuity contract) where the issuer agrees to pay a
certain sum upon the occurrence of an event (for example: death, accident,
injury, property risk etc.).

Any international organisation or wholly owned agency of such an organisation
and includes intergovernmental organisations (which consist primarily of
governments; that haves a headquarters or similar agreement with the
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Investment Entity

Lower Value Account

Narrow Participation Retirement
Fund

Non-Reportable Person

jurisdiction. The income of such an organisation must not accrue to private
individuals).
Is an entity which:

a) primarily conducts as a business one or more of the following activities or
operations for or on behalf of a customer:

i) trades in money market instruments (cheques, bills, certificates of
deposit, derivatives, etc.); foreign exchange; exchange, interest rate and
index instruments; transferable securities; or commodity futures
trading;

i) individual and collective portfolio management; or

iii) otherwise investing, administering, or managing Financial Assets or
money on behalf of other persons; or

b) has gross income that is primarily attributable to investing, reinvesting, or
trading in Financial Assets, if the Entity is managed by another Entity that is a
Depository Institution, a Custodial Institution, a Specified Insurance Company, or
an Investment Entity described in subparagraph A(6)(a).

Some examples of investment entities include collective investment vehicles,
hedge funds, mutual funds, private equity funds, and venture capital funds.

Means a pre-existing individual account with a balance or value that did not
exceed USD 1,000,000 on 31 December, 2016.

Fund which provides retirement, disability or death benefits (or combination of
these) to current or former employees of more than one employer in
consideration of services rendered provided that the fund:

o Has fewer than 50 participants;

o Is sponsored by one or more employers which are not investment
entities or Passive NFEs;

o Contributions (both from employee and employer) are limited (must
reference income earned);

o Participants, that are not residents of the jurisdiction in which it is
established, are not entitled to more than 20% of the fund’s assets;

o Is subject to government regulation and provides information to tax
authorities.

Includes a person(s) in the categories below
o A corporation with stocks which are regularly traded on established
securities market (and any other related entity of such a corporation)
o A Government Entity
o An International Organisation
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Central Bank

Financial Institution (please note that merely having a FATCA GIIN is not
sufficient evidence to determine that an entity is a financial institution.
Due diligence should be conducted to verify that the entity is a financial
institution under the CRS.

Non-Reporting Financial Institution In accordance with S.I. 107 of 2017 and S.l. 7 of 2019 (Designation of Non-
Reporting Financial Institution) Order, the following entities are non-Reporting
Financial Institutions:

1)

2)
3)
4)
5)

The National Insurance Corporation in relation to the Pension fund
established under Section 3 of the National Insurance Corporation Act,
Cap. 16.01.

Accountant General’s Department

The Eastern Caribbean Central Bank

Invest Saint Lucia

The Education Trust Fund established under the Education

Trust Fund Act, Cap. 18.04

In general, however, the following types of financial institutions are categorised
as non-Reporting Financial Institutions:

a)

b)

d)

e)

A government entity, international organisation, central bank (except
with respect to payments derived from an obligation held in connection
with commercial financial activities engaged in by a Specified Insurance
company, Custodial Institution or Depository institution).

Broad participation retirement fund; narrow participation retirement
fund; pension fund of government entity, international organisation or
central bank, qualified credit card issuer.

Any other entity at low risk of evading tax (similar to a and b above).
Must be defined in domestic law as a non-Reporting Financial Institution.
Exempt collective investment vehicle. (See pages 170 and 171 of the
Standard for the Automatic Exchange of Financial Account Information
in Tax Matters, for further details on low-risk entities).

A trust where the trustee is a Reporting Financial Institution that reports
all required information on the Reportable Accounts of the trust.

Participating Jurisdiction Financial Includes i) a financial institution resident in a participating jurisdiction (but

Institution excludes the branch of a financial institution located in another jurisdiction), and
ii) any branch of a non-resident financial institution located in the participating
jurisdiction.

An entity is considered to be resident if it is subject to the laws of a jurisdiction.
A trust is considered resident in a jurisdiction if one or more of its trustees are
resident in that participating jurisdiction; unless the trust reports all information
to another participating jurisdiction where it is tax resident.

If a financial institution does not have any tax residency, then it is treated as a
resident in a jurisdiction where it has been incorporated by law; has a place of
management or is subject to financial supervision.
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Passive Income

Passive NFE

Person

Pre-existing Account

Publicly Available Information

Qualified Credit Card Issuer

Regularly Traded
Related Entity

Reportable Account

Reportable Jurisdiction Person

Generally includes:
o interest;
dividends;
income equivalent to interest;
rents and royalties;
annuities;
excess of gains over loss from sale or exchange of financial assets;
excess of gains over losses from transactions in financial assets;
excess of foreign currency exchange gains over losses;
net income from swaps,
amounts received under cash value contracts.
Is an NFE which is not an Active NFE or investment entity as described in A(6)(b)

O 0O 0O OO O O O O

(which is not in a participating jurisdiction). The Controlling Persons of Passive
NFEs may be reportable persons.

Includes an individual, a trust, a body corporate or an unincorporated body and
a partnership and every other juridical person. (International Tax Cooperation
Act Cap. 15.41).

An account existing by 31 December, 2016. May be an individual account (held
by one or more individuals) or an entity account (held by one or more entities).
Includes information provided by an authorised government body, information
in a publicly accessible register maintained or authorised by an authorised
government body; information available on an authorised securities market;
publicly accessible information obtained from a coding system developed by a
chamber of commerce or trade organisation.

Financial institution which:

Solely issues credit cards and accepts deposits only when customers make an
overpayment. The overpayment is not immediately returned.

From 1 January, 2017, the issuer had policies and procedures in place to prevent
overpayments in excess of USD 50,000 from being made or to ensure that such
overpayments are returned within 60 days (disputed charges are not taken into
consideration here). New FI must have this measure in place within 6 months of
being formed or organised.

A meaningful volume of stock is sold on a regular basis in an established securities
market.

Where one entity has control (more than 50% vote and value) of another entity
or when entities are under common control or common management.

An account held by one or more Reportable Person or by a Passive NFE with
Controlling Person(s) that are reportable persons, provided that this can be
shown by employing the due diligence procedures of the CRS.

Individual or entity that is resident, for tax purposes, in a reportable jurisdiction,
or the estate of a deceased individual in a reportable jurisdiction.
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Reportable Person
Reporting Financial Institution

Self-certification

Specified Insurance Company

Undocumented Account

For Entities that have no residence fortax purposes (fiscally transparent entities),
such as partnerships, limited liability partnerships or similar legal arrangements,
the place of effective management is treated as the jurisdiction of residence.
Person in a reportable jurisdiction who is not exempt.

A participating jurisdiction financial institution that is not a non-Reporting
Financial Institution.

All units, offices and businesses of a Reporting Financial Institution shall be
treated as a single branch.

Is a certification by the Account Holder that provides the Account Holder’s status
and any other information that may be reasonably requested by the Reporting
Financial Institution to fulfil its reporting and due diligence obligations, such as
whether the Account Holder is resident for tax purposes in a Reportable
Jurisdiction or the type of business the entity engages in. With respect to New
Individual Accounts, a self-certification is valid only if it is signed (or otherwise
positively affirmed) by the Account Holder, it is dated on or before its date of
receipt, and it contains the Account Holder’s:

a) Name

b) Residence address

c) Jurisdiction(s) of residence for tax purposes

d) TIN with respect to each Reportable Jurisdiction

e) Date of birth

Persons with authority to sign a self-certification of an entity generally include a
director or officer of a corporation, a partner in a partnership, a trustee of a trust
and equivalent titles or forms.

Self-certification may be provided in various forms (electronically, scanned
documents, hard copy).

If the validity of the self—certification cannot be ascertained (within 90 days of
an inquiry), then the Reporting Financial Institution must report the Account
Holder as resident in both the jurisdiction on the original self-certification form
and any other jurisdictions in which the Account Holder may be resident.
Inconsequential errors on a self-certification may be overlooked provided that
there is sufficient documentary evidence to cure the error. Contradictory
information is not deemed inconsequential.

Self-certification must be deemed reasonable.

An insurance company or holding company of an insurance company that is
obligated to make payments to fulfil cash value insurance contracts and/or
annuity contracts.

The company is regulated as an insurance business by law, gross income arising
from insurance exceeds 50% of gross income, aggregate value of assets
associated with insurance, at any time during the preceding year, exceeds 50%
of the total assets.

An account for which neither documentary evidence nor self-certification have
been received and the only indicia found is ‘hold mail’ or ‘in care of’.
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3 CRS FACT SHEET

CRS Due Date 31 July of every year

CRS Schema https://www.oecd.org/tax/automatic-exchange/common-reporting-standard/schema-and-

CRS Schema 3.0 '3'/\«7 https://www.oecd.org/en/publications/common-reporting-standard-status-message-xml-
4

Amended CRS Schema /\"P
~J

CRS Legislation http://irdstlucia.gov.lc/index.php/eoi/exchange-of-information-3

https://www.oecd.org/en/publications/amended-common-reporting-standard-xml-

el

Email Queries to aeoisupport@ird.gov.lc

List of Exch Part
st ot Exchange Fartners http://irdstlucia.gov.lc/images/Documents/Exchangeofinfo/List of CRS Partners.pdf

Compliance Questionnaire -\ 1o |ANCE QUESTIONNAIRE

Sample Self-certification ] ) ) ) ) ) o
http://irdstlucia.gov.lc/index.php/eoi/exchange-of-information-3#sample-self-certification-documents

Forms

i A . . . .
T”\! quormatlon by “pew~  https://web-archive.oecd.org/tax/automatic-exchange/crs-implementation-and-
Jurisdiction -

assistance/tax-identification-numbers/index.htm

Tax Residency Information

T https://www.oecd.org/en/networks/global-forum-tax-transparency/resources/aeoi-
by Jurisdiction

AN
‘M implementation-portal/tax-residency.html
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https://www.oecd.org/tax/automatic-exchange/common-reporting-standard/schema-and-user-guide/
https://www.oecd.org/tax/automatic-exchange/common-reporting-standard/schema-and-user-guide/
https://www.oecd.org/en/publications/common-reporting-standard-status-message-xml-schema_6c08db84-en.html
https://www.oecd.org/en/publications/common-reporting-standard-status-message-xml-schema_6c08db84-en.html
https://www.oecd.org/en/publications/amended-common-reporting-standard-xml-schema_dd7ee57a-en.html
https://www.oecd.org/en/publications/amended-common-reporting-standard-xml-schema_dd7ee57a-en.html
http://irdstlucia.gov.lc/index.php/eoi/exchange-of-information-3
mailto:aeoisupport@ird.gov.lc
http://irdstlucia.gov.lc/images/Documents/ExchangeofInfo/List_of_CRS_Partners.pdf
https://forms.gle/48sesw8RWW6TbNRD9
http://irdstlucia.gov.lc/index.php/eoi/exchange-of-information-3#sample-self-certification-documents
https://web-archive.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers/index.htm
https://web-archive.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers/index.htm
https://www.oecd.org/en/networks/global-forum-tax-transparency/resources/aeoi-implementation-portal/tax-residency.html
https://www.oecd.org/en/networks/global-forum-tax-transparency/resources/aeoi-implementation-portal/tax-residency.html

4 INTRODUCTION

The Common Reporting Standard (CRS) is a global framework for the Automatic Exchange of Financial Account

Information (AEOI). It was developed by the OECD and adopted in Saint Lucia via the Automatic Exchange of

Financial Account Information Act, Cap. 12.27.

These guidelines are designed to:
e Assist Financial Institutions with adhering to CRS obligations;
e Provide examples and procedures for due diligence, record keeping, reporting and compliance;

e Ensure consistency with the Standard and OECD Commentary.

Saint Lucia’s first AEOI report was submitted in 2018. Today, Saint Lucia exchanges information with over 100
jurisdictions. The Competent Authority encourages all Reporting Financial Institutions to familiarise themselves

with this document and the CRS schema.

AEOI emerged out of the need for jurisdictions to protect and collect essential government revenue?l. This need
has become more critical as globalisation has made it easier for taxpayers to hold and manage their assets
outside of their jurisdiction of tax residence. A global approach to combat tax evasion and avoidance is
therefore required to ensure that persons do not shift assets offshore to avoid the correct reporting of income.
With the introduction of the Amended CRS, central bank digital currencies (CBDCs), cryptocurrencies, Specified
Electronic Money Products (SEMPs), and similar digital assets are now included within the scope of the

Standard.

The Common Reporting Standard (CRS) and its associated commentaries set out the reporting, due diligence,
and record-keeping requirements that jurisdictions must apply to gather, transmit, and store Financial Account

information. In an attempt to reduce costs and maximise efficiency, the CRS was developed in a manner very

1 Tax evasion and avoidance have become a cause of concern for OECD and NON-OECD countries alike.
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similar to the intergovernmental approach used for the Foreign Account Tax Compliance Act (FATCA). A
standardised reporting approach was also adopted to simplify the exchange process. The adoption of this
approach was critical, as the use of different platforms and schemata to exchange information with different

countries would undoubtedly prove challenging.

Saint Lucia signed the Multilateral Convention on Mutual Administrative Assistance in Tax Matters (MAC) in

November 2016 and submitted the first AEOI reports in September 2018.

Under the CRS, the following information is to be reported annually:

Account balance or value

Interest payments

Dividend payments

Gross proceeds from the sale of financial assets
Other income generated from assets held on account

Income from certain insurance products

R N N N U N N

Account Status (if closed, dormant, undocumented)

These guidelines should be used in conjunction with the Standard for Automatic Exchange of Financial Account
Information in Tax Matters, the Automatic Exchange of Financial Account Information Act, Cap. 12.27, and any

other guidance issued by the Competent Authority of Saint Lucia and/or the OECD.

22



5 DETERMINATION OF RELEVANT JURISDICTION

Only entities can be Reporting Financial Institutions under the CRS. The definition of Financial Institution,
therefore, includes all legal persons and arrangements but excludes individuals. Reporting Saint Lucia Financial
Institutions include the branches of financial entities resident in Saint Lucia, and the branches of any other
foreign financial entities located in Saint Lucia (see Diagram 1). Only the branches located in Saint Lucia are
required to report to the Competent Authority in Saint Lucia. As illustrated in Diagram 1 below, Branch U and

Branch X will report in Saint Lucia.

Diagram 1 Reporting Saint Lucia Financial Institutions

m

BRANCH U

w7

) BRANCH Z
BRANCH T J
y
. m
“ BRANCH Y
.

BRANCH X

Entities listed as Non-Reporting Financial Institutions will not be required to report. For entities to be deemed
non-reporting, they must meet the criteria stipulated in Section VIII B of the Standard for the Automatic
Exchange of Financial Account Information. All financial institutions not excluded by legislation are required

to file annually.
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The place/location of residence of various entities can be determined using the criteria in Table 1 below.

Table 1 Determination of Jurisdiction of Residence

Entity Location of residence

. .. Place of residence for tax purposes.
Tax Resident Entities purp

Place of incorporation, place of effective
management or place where the entity is subject

Non-Tax Resident Entities . . .
to financial supervision.

. . .. Where the accounts are maintained.
Multiple Resident Entities

Where one or more trustees are resident; unless
the required information is being reported

Trusts
elsewhere.

6 DETERMINE IF AN ACCOUNT IS REPORTABLE

Each RFI must determine which of the accounts it maintains may be subject to CRS. Once these accounts have
been identified, the Flis then required to determine which of these accounts are reportable (refer to Diagrams

2 and 3 below).

A Reportable Account is an account held by one or more Reportable Persons or by a Passive NFE with one or

more Controlling Persons who are Reportable Persons.
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Diagram 2 Types

FINANCIAL ACCOUNTS TO BE REVIEWED

of Accounts and Treatment

NOT FOR REVIEW .<

,—[ Depository Accounts -] |
’—[ Custodial Accounts } |
’—[ Debt and Equity Interests J] |
’—[ Cash Valuelnsurance Contracts and Annuity Contracts } |
al ’ Non-Reportable Accounts

eRetirement and Pension Accounts
eNon-retirement tax-favoured accounts
eTerm Life Insurance Accounts

eEstate Accounts

eEscrow Accounts

eDepository Accounts associated with

overpayments
\ eLow-risk excluded accounts

Refer to the glossary for definition of the various types of accounts listed above.
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Diagram 3 Determine if an Account is Reportable

TEST 1

Is Account Holder a Reportable Person?

_ ’

Report account in relation to the Account Not to be reported in relation to the Account
Holder Holder

TEST 2

Is the Account Holder a Passive NFE with one
or more Controlling Persons who are
Reportable Persons?

Report the account in relation to the Not to be reported in relation to the Controlling
Controlling Persons. Persons

Entities are only required to provide information in relation to Reportable Accounts as indicated in Diagram 3
above.
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6.1 SELF-CERTIFICATION

A self-certification is a document provided by an Account Holder, orauthorised signatory, that allows an RFl to
determine the Account Holder’s jurisdiction of tax residence and CRS status. Reporting Financial Institutions

must:

e obtain self-certifications for New Accounts in accordance with section 6.1.1;
e validate self-certifications within 90 days of account opening;

e continuously seek to obtain self-certifications for Pre-existing Accounts (accounts opened on or before
31 December 2016); and

e obtain updated self-certifications within 90 days of a change in circumstances affecting an Account
Holder’s tax residence or CRS status.

A self-certification must be signed and dated to be valid. Failure to obtain a self-certification, or to obtain an
updated self-certification within the applicable timeframe, constitutes a breach of CRS due-diligence
obligations, regardless of whether other AML/KYC documentation is held. The critical fields required on a self-

certification are set out in Table 2 below.

Table 2 Critical Fields Required on a Self-certification Form

Critical Fields Required on a Self-certification Form:

Full legal name of the Account Holder

Jurisdiction(s) of tax residence

Residential Address

Mailing Address

Taxpayer Identification Number (TIN) for each jurisdiction
Date of birth (for individuals)

Place of birth (where required by local regulations)

Entity type (for entity self-certifications)

Controlling Persons information, where applicable

AN N N N N N N N NN

Signature and Date
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6.1.1 Collection of Self-certification on New Accounts

Reporting Financial Institutions must obtain a self-certification for all Financial Accounts opened on or after

1January 2017 (New Accounts).

e The self-certification must form part of the account opening documentation.

e Reporting Financial Institutions must have procedures in place to ensure that self-certifications are
obtained for all New Accounts.

Click here for SAMPLE SELF-CERTIFICATION FORMS

6.1.2 Reasonableness of Self-certification

An RFI must confirm the reasonableness of self-certification which has been received from an Account Holder.
The reasonableness is confirmed by using documentation collected pursuant to AML/KYC procedures. The
reasonableness is tested if, upon review of the documentation the RFI does not know or have reason to know

that the self-certification is incorrect.

RFls are not required to conduct independent legal analysis of relevant tax laws such as double taxation

agreements, to confirm the reasonableness of self-certifications. This, however, does not remove the

obligation of conducting the reasonableness test.

If a self-certification fails the reasonableness test, then the RFI must obtain a valid self-certification or a
reasonable explanation. Some examples of reasonable explanations include but are not limited to the

following:

e Astudent in an educational institution abroad, with an appropriate visa (where applicable)
e Ateacher, trainee orintern in an educational institution abroad on a cultural or exchange programme,
with an appropriate visa ( where applicable)

e A foreign national in a diplomatic, consulate or embassy post abroad
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6.1.3 Validation of Self-certification

Only a self-certification that has been obtained in accordance with section 6.1 may be assessed for validity

and reliability.

Reporting Financial Institutions must assess whether the information provided in a self-certification is

reasonable, having regard to AML/KYC documentation and any other information held.

Where information in a self-certification is inconsistent, contradictory, or otherwise unreliable, the self-

certification must not be relied upon for CRS purposes, and corrective action is required.

6.1.4 Missing TINs and Acceptable Reasons

Where a Taxpayer Identification Number (TIN) is not provided on a self-certification, the Account Holder

must specify one of the permitted reasons.

The selection of a reason does not automatically justify the absence of a TIN, and the Reporting Financial
Institution must review the accuracy of the stated reason. Where an Account Holder claims that the jurisdiction
of tax residence does not issue TINs, this can be readily verified using OECD-published TIN information. Failure
to identify or challenge inaccurate reasons that are easily verifiable constitutes a failure of CRS due-diligence

procedures.

A self-certification with a missing TIN is acceptable only where the stated reason is accurate, applicable to

the declared jurisdiction of tax residence, and supported by the facts.

The permitted reasons are:

e Reason A — The jurisdiction of tax residence does not issue TINs to its residents.

This reason may be accepted only where the jurisdiction is confirmed as not issuing TINs, based on the OECD

TIN list or other reliable official government sources.
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¢ Reason B — The Account Holder is unable to obtain a TIN, despite reasonable efforts.

This reason must be accompanied by an explanation and may be accepted only where the explanation is
credible and consistent with the laws and administrative practices of the relevant jurisdiction. Reporting
Financial Institutions should retain records of the explanation provided and, where appropriate, evidence of

the reasonable efforts made by the Account Holder to obtain the TIN.

e Reason C—No TIN is required to be collected under the domestic law of the jurisdiction of tax residence.

This reason must not be used where the jurisdiction issues TINs, even if the TIN is not commonly used in
practice oris not routinely requested for domestic purposes. Reporting Financial Institutions should note that

many jurisdictions issue TINs automatically, even where taxpayers may not actively use or know the number.

Where a reason provided for a missing TIN is inaccurate, inconsistent, or not applicable to the declared

jurisdiction of tax residence, the self-certification is invalid and must not be relied upon.

6.1.4.1 Verification of Missing TIN Reasons

Reporting Financial Institutions must take reasonable steps to verify the accuracy of the stated reason for a

missing TIN, including, where appropriate, by reference to:

e  OECD-published TIN information by jurisdiction; and

e any other information obtained through AML/KYC procedures.

Reliance on anincorrect, unsupported, or unjustified reason for a missing TIN constitutes a breach of CRS due

diligence obligations.

6.1.5 Excerpt from Self-certification Forms to Capture TIN and Jurisdiction of Tax Residence

If a TIN is unavailable, please provide the appropriate reason A, B or C where indicated below:

Reason A - The country/jurisdiction where the Account Holder is resident does not issue TINs to its residents
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Reason B - The Account Holder is otherwise unable to obtain a TIN or equivalent number. (Please explain why
you are unable to obtain a TIN in the below table if you have selected this reason)

Reason C - No TIN is required. (Note: Only select this reason if the domestic law of the relevant jurisdiction
does not require the collection of the TIN issued by such jurisdiction)

TIN information from all jurisdictions could be obtained at https://web-archive.oecd.org/tax/automatic-

exchange/crs-implementation-and-assistance/tax-identification-numbers/index. htm.

In addition, TAX RESIDENCY information can be obtained from https://www.oecd.org/en/networks/global-

forum-tax-transparency/resources/aeoi-implementation-portal/tax-residency.html.

Country Jurisdiction of Tax Residence TIN If no TIN available
Enter Reason A, Bor C
1
2
3

Please explain in the following boxes why you are unable to obtain a TIN if you selected Reason B above

6.1.6 Excerpt from Entity Self-certification Form

Part 2 — Entity Type Please provide the Account Holder’s Status by ticking one of the following boxes.
1. (a) Financial Institution — Investment Entity

i. An Investment Entity located in a Non-Participating Jurisdiction and managed by another Financial
Institution (Note: if ticking this box please also complete Part 2(2) below) O

ii. Other Investment Entity O

(b) Financial Institution — Depository Institution, Custodial Institution or Specified Insurance Company O

If you have ticked (a) or (b) above, please provide, if held, the Account Holder’s Global Intermediary
Identification Number (“GIIN”) obtained for FATCA purposes.
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(c) Active NFE — a corporation the stock of which is regularly traded on an established securities market or a
corporation which is a related entity of such a corporation O

If you have ticked (c), please provide the name of the established securities market on which the corporation
is regularly traded:

If you are a Related Entity of a regularly traded corporation, please provide the name of the regularly traded
corporation that the Entity in (c) is a Related Entity
of:

(d) Active NFE — a Government Entity or Central Bank
(e) Active NFE — an International Organisation

(f) Active NFE — other than (c)-(e) (for example a start-up NFE or a non-profit NFE) (c) (d)

o o o o

(g) Passive NFE (Note: if ticking this box please also complete Part 2(2) below) (e) (f)
2. If you have ticked 1(a)(i) or 1(g) above, then please:

a. Indicate the name of any Controlling Person(s) of the Account Holder:*

b. Complete “Controlling Person tax residency self-certification form” for each Controlling Person.*

6.1.7 Excerpt from Controlling Person Self-certification

Part # Type of Controlling Person

( Please complete this section if you a tax resident in one or more Reportable Jurisdictions)

Please provide the Controlling Person’s Status by ticking the appropriate box. Entity 1 | Entity 2

Entity 3

a. Controlling Person of a legal person — control by ownership

b. Controlling Person of a legal person — control by other means

c. Controlling Person of a legal person — senior managing official

d. Controlling Person of a trust - settlor

e. Controlling Person of a trust — trustee

f. Controlling Person of a trust — protector

g. Controlling Person of a trust — beneficiary

h. Controlling Person of a trust — other

i. Controlling Person of a legal arrangement (non-trust) — settlor-equivalent
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j- Controlling Person of a legal arrangement (non-trust) — trustee-equivalent

k. Controlling Person of a legal arrangement (non-trust) — protector-equivalent

I. Controlling Person of a legal arrangement (non-trust) — beneficiary-equivalent

m. Controlling Person of a legal arrangement (non-trust) — other-equivalent

Notwithstanding the above, the absence of a self-certification does not, of itself, mean that an account s
not reportable. With respect to Pre-existing Accounts for which a valid self-certification has not been
obtained, Reporting Financial Institutions must review the documentation and information collected for
Anti-Money Laundering (AML) and account opening purposes to identify CRS indicia. Based on this review,
the Reporting Financial Institution must determine the jurisdiction(s) with respect of which the accountis
reportable.

6.1.8 Consequences of an Invalid Self-certification

Where a self-certification has been obtained in accordance with section 6.1 but is determined to be invalid in

accordance with sections 6.2—6.4, the Reporting Financial Institution must not rely on that self-certification
for CRS purposes.

An invalid self-certification does not satisfy CRS due-diligence requirements and must be treated as a due
diligence deficiency.

6.1.9 Required Actions by Reporting Financial Institutions

Where a self-certification has not been cured, the Reporting Financial Institution must, as appropriate:
e request clarification or additional information from the Account Holder; and/or
e obtain a replacement self-certification that meets CRS requirements, within 90 days; and
e update CRS classifications and reporting once a valid self-certification is obtained.

Reliance on an invalid self-certification, including one containing obviously inaccurate TIN information or

unsupported reasons for missing TINs, constitutes non-compliance, even where other AML/KYC
documentation is held.
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6.1.10 Timeframe for Remediation

Where invalidity arises as a result of a change in circumstances, a valid updated self-certification must be
obtained within 90 days of the change in circumstances.

Where invalidity arises from errors, inconsistencies, or unsupported information, corrective action must be
taken without delay, but within 90 days.

Failure to remediate an invalid self-certification constitutes a continuing due diligence failure

6.1.11 Measures to Encourage Compliance

RFIs must implement internal measures to ensure Account Holders provide accurate self-certifications and
remedy invalid self-certifications within the applicable timeframe. These measures must be robust enough to
ensure that deficiencies do not persist. Where a valid self-certification cannot be obtained, an RFI must
recognise their exposure to enforcement actions and penalties under the Act. Please see the CRS Enforcement
Guidelines for Saint Lucia. An RFI must have internal measures in place to encourage Account Holders to

provide accurate and complete self-certifications and to remedy invalid self-certifications without delay.

6.2 DOCUMENTARY EVIDENCE

The Common Reporting Standard (CRS) relies heavily on documentation obtained through Anti-Money

Laundering (AML)/Know Your Customer (KYC) procedures to determine the tax residency of Account Holders.

Key Compliance Expectations:

e Review for Consistency:
Financial Institutions (FIs) must review AML/KYC documentation alongside the self-certification to

ensure consistency of information, including:

Name and address details

Date and place of birth (for individuals)
Country(ies) of tax residence

Entity classification and ownership (for entities)

O O O O
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e Assess Reasonableness:
RFls are expected to assess the reasonableness of the self-certification by comparing it with
information obtained during the AML/KYC process and any other records associated with the

account.

¢ Investigate Inconsistencies:
Any inconsistencies or conflicting information between self-certification and AML/KYC documents

must be:

o Investigated further; and
o Addressed by seeking clarification or updated information from the Account Holder.

e Recordkeeping:
Financial Institutions must maintain detailed records of communication with Account Holders

regarding clarifications, as well as any corrective actions taken.

Failure to perform adequate checks and resolve inconsistencies may result in the account being misclassified,

posing a risk of non-compliance with CRS obligations.

6.2.1 Documentation collected by Third Parties

An RFI may use third parties including service providers to fulfil its due diligence obligations. These third parties
include, but are not limited to, data providers, financial advisers and insurance agents. In addition, a RFI may
rely on documentation, including self-certification collected by an agent, such as an advisor of a mutual fund,
hedge fund or private equity group, who may keep the documents. Irrespective of which entity assists with the
due diligence or record keeping, the RFl is ultimately responsible for compliance with the requirements of the
Act. Where an agent retains documentation on behalf of a RFI, the RFI must be able to easily access information
on the nature or validity of the documentation (including a copy of the documentation). The RFI must also be
able to establish that appropriate due diligence has been exercised to verify the validity of the data and must
be able to show how and when it transmitted information after becoming aware of facts that may affect the
reliability of the documentation. The RFI must also be able to establish that appropriate due diligence has been
exercised to verify the validity of the data and must be able to show how and when it transmitted information

after becoming aware of facts that may affect the reliability of the documentation.
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7 REQUIRED INFORMATION

7.1

1.

General Reporting Requirements

For each reportable person that is an Account Holder or for entities with Controlling Persons who are

reportable persons, the following are required:

+ NAME; ADDRESS; JURISDICTION OF RESIDENCE; TIN

In the case of a reportable individual account; the current residence address is to be reported.
If this is not available, the mailing address should be used.

For areportable entity account: the name, address and jurisdiction of residence of the entity;
and

For a Passive NFE with one or more reportable Controlling Person(s) the name, address and
jurisdiction of residence of the entity and name address and jurisdiction of residence of each
Controlling Person that is reportable (in accordance with relevant due diligence rules).
Jurisdiction(s) of residence- If more than one jurisdiction of residence is identified fora person
during the employment of due diligence procedures, then all the jurisdictions of residence
should be reported.

TIN- The taxpayer identification number (TIN) assigned by the jurisdiction of residence should

be used.
Date of birth (mandatory for individuals) and place of birth (place of birth is optional).
(For each reportable person)

Please see Diagram 4 below for a summary of the information above.

Note:

i)

ii)

iii)

iv)

If the date of birth and TIN are not available in the first year that a pre-existing account is
deemed reportable, because this information was not required under domestic law, then the
financial institution need not report it. However, reasonable efforts must be made to obtain
this information by the second reporting year.

TIN is not required if it is not issued by the reportable jurisdiction or if it is not a requirement
under the domestic laws of the reportable jurisdiction.

Place of birth is not required if it is not required under the domestic law of the reporting
jurisdiction and is available in an electronic, searchable database.

The TIN or date of birth (DOB) must be reported if they are in the Fl’s records, whether or not
they are required by law.

Reasonable efforts should still be made to obtain TIN and DOB information (via mail, email, in-
person etc.) The Fl should be able to demonstrate what has been done to obtain required
information,
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v) A TIN is not required if it is not relevant to the reportable jurisdiction. For example, if said
jurisdiction does not issue TINs.

2. Account Number (functional equivalent) - The identifying number assigned by the RFI, contract or
policy numbers can be used as functional equivalents. Notwithstanding the above please note that the
customer identification file number (CIF) should not be used in lieu of the actual account number.
Thus, reporting aggregated information foran Account Holder is not in accordance with the Standard.

3. Name and Company Registration number, as provided by the Registrar of Companies, of Reporting

Financial Institution (If there is no such number then the name and address of the entity should be
used.)

4. AccountBalance or value including cash surrender value of an annuity contract or insurance contract
as of the end of the relevant calendar year or reporting period. (If the account is closed during the year,
then this must be indicated. However, the Reporting Financial Institution is not required to provide the
balance at or before closure of any accounts that have been closed). The account balance forall closed
accounts should therefore be zero.

5. Azero (0) is an account balance as long as the accountis considered to be opened by the Fl. As such
an account with a zero balance is reportable.

(Please note that there is no threshold for individual accounts.)

Suspended accounts are also reportable and remain so until they have been closed completely. For
example, the full value of suspended term deposit accounts should be reported.

6. Payments made to the account

A summary of the payments that need to be reported according to account type is provided below and
summarised in Diagram 5. Loan disbursements, withdrawals or similar payments should not be included
in the payment amount.
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7.1.1 Payments to be reported by Account Type

Custodial Account

With respect to custodial accounts, the following must be reported:

1. Total gross interest, dividends and other income generated by assets that have been paid or credited
to the account during the calendar year or reporting period.

2. Total gross proceeds for the sale of or redemption of financial assets.

Depository Account

With respect to depository accounts the following must be reported:

1. Total gross amount of interest or credits paid during calendar year or reporting period.

If the account is neither custodial nor depository

1. The total gross amount paid or credited during the calendar year or period. (This does not include
loan disbursements, withdrawals or similar amounts credited to an account.)

Diagram 4 Required Information for CRS Reporting

For Individual, Entity, or
Controlling Person(s) of
a Passive NFE who are
reportable

RESIDENTIAL
ADDRESS

JURISDICTION OF
TAX RESIDENCE

FI NAME
REGISTRATION
NUMBER

ACCOUNT
NUMBER

ACCOUNT
BALANCE OR IF CLOSED INDICATE
VALUE

PAYMENTS ON
ACCOUNT




Diagram 5 Payments to be Reported

e —

rk

CUSTODIAL

NEITHER
DEPOSITORY

DEPOSITORY
ACCOUNT NOR

CUSTODIAL

\ACCOUNT

. Th lgr mount paid or
other income generated by the Total gross amount of interest or e total gross amount paid o

Total gross interest, dividends and

credited during the calendar

asset which have been paid or credits paid during calendar year year or period.

credited to the account during the or reporting period.
calendar year or reporting period.

Total gross proceeds for the sale of
or redemption of financial assets.

Fillers should NOT be used

Financial institutions are encouraged to obtain all required information. Please see Diagram 6, below.

®

< If the TIN is not available, then leave the field blank.

«» If the Date of Birth is not available, then leave the field blank.
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Diagram 6 Approved Fillers

( DATE OF
BIRTH Z

7.1.2 Special Rules

1. Negative account balances are to be reported as zero/nil.
2. The currency in which information is denominated must be indicated. If balances or values are
denominated in a currency other than that of the Participating Jurisdiction, the currency must

be indicated.
3. The value of equity interests is the value obtained by the method most frequently used by the

FI.
4. The value of debt interest is the principal amount.
5. Liabilities and obligations should not be used to reduce the value of accounts.

7.1.3 Jointly Held Accounts

Each Holder of a jointly held account should be allocated the full value of the account in addition to the

amounts paid or credited to the account. Please see Table 3, below.
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Table 3 Treatment of jointly held accounts

Each Controlling Person in a Passive NFE is attributed the full balance or value of the accountin

addition to all payments and credits.

The entire balance or value, including all credits and payments of a jointly held account must
be reported to each jurisdiction of residence where indicia are found.

When a Passive NFE has Controlling Persons within more than one jurisdiction, the full balance
or value of the account in addition to all payments and credits must be reported to each
jurisdiction of residence.

The entire balance or value, including credits and payments must be reported for both the
reportable Passive NFE and the reportable Controlling Person(s).

Each holder of a jointly held individual or entity accountshall be attributed the full balance or

value of that account.

7.1.4 Closed accounts

A reporting Fl is not required to report the account balance or value of a closed account. However, the Fl

must report that the account has been closed.

An account is only considered closed when it has been formally terminated in accordance with the Financial
Institution’s normal operating procedures and this status is recorded in the system.

Merely reporting a zero balance therefore does not suffice to indicate closure. If closure is not reported, the
CA will expect the account to be included in subsequent filings.

7.1.5 What are Reasonable Efforts?

Financial Institutions are required to make reasonable efforts to obtain missing or corrected information.
These efforts include, but are not limited to:

e Sending written reminders (by post or email)

e Contacting the Account Holder via phone

e Prompting the Account Holder via online banking messages
e Reminding the client at the next account interaction
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Efforts should be made at least once a year, and records of each attempt must be retained.

7.2 ENTITY FILING CATEGORIES

e (CRS101- Passive NFE with one or more Controlling Persons who are Reportable Persons. In this

instance, only the Controlling Persons of the entity are being reported. Does not matter where the
entity is incorporated.

e CRS102-CRs Reportable Person . This category deals with Active NFEs. For example, non-profit NFEs,

publicly traded NFEs or start-ups. These entities are non -Saint Lucian entities which do not meet the
definition of Passive NFE.

e CRS103- Passive NFE that is a CRS reportable person. This are non-Saint Lucian Passive NFEs.

Entities incorporated in Saint Lucia will not be CRS reportable. However, the Controlling Person of a Passive
NFE incorporated in Saint Lucia may be reportable.

Passive NFE with one or more Controlling Persons who are Reportable persons must ONLY be used to
report the Controlling Persons of the Passive NFE.

If the entity itself is reportable, then use Passive NFE that is a CRS Reportable Person.

Thus, if both the Passive NFE and the Controlling Persons are reportable, the data must be entered twice.
Do not report Controlling Persons as Account Holders.

7.3 DORMANT ACCOUNTS

Financial institutions should adhere to the definition of dormant account provided in the Standard. For

an account to be considered dormant the following must apply:

1. The Account Holder has not initiated any transactions on the account or any other in
held by the Fl in the past 3 years

2. The Account Holder has not communicated with the FI or responded to any

correspondence in the past 6 years.

Fls must ensure that dormancy is determined in accordance with these criteria and not based on internal
or jurisdiction-specific definitions that diverge from the Standard.
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8 DUE DILIGENCE REQUIREMENTS

An account is treated as reportable from the day it is identified as such. Information pertaining to such an

account must be reported annually from the year following the year in which it was deemed reportable. An

account is identified as reportable based on its status at the end of a calendar year or reporting period. When

an account is deemed reportable, at the end of the relevant period, information pertaining to the account must

be reported for that full calendar year or reporting period where it is identified as such.

The balance or values of accounts are determined as at the last day of the calendar year or reporting period.

Table 4 summarises the due diligence and reporting requirements for different types of accounts under the

CRS. Note: Except in the case of pre-existing entity accounts, thresholds apply only to determine the level of

due diligence required. They do not determine whether an account is reportable. An account becomes

reportable based on the tax residency of the AccountHolder or Controlling Person(s), not the account balance.

In accordance with section 15 of the Automatic Exchange of Financial Account Information Act, Cap. 12.27,

financial institutions may use service providers to fulfil due diligence and reporting requirements.

Table 4 Quick CRS Due Diligence and Reporting Reference Table

Account Type Threshold Due Diligence Required Reportable if...

Pre-existing Individual <S$1M Indicia search / Address Test Indicia found or self-cert shows reportable

Pre-existing Individual >S1M Enhanced review / Relationship Indicia found or reportable self-cert
Manager

Pre-existing Entity > $250K Determine NFE vs. FI + Controlling If reportable person or Controlling Person(s)
Persons reportable

New Individual None Self-certification required Self-cert shows reportable jurisdiction

New Entity None Self-cert +  entity/Controlling Reportable person or Controlling Person(s)
Persons reportable
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8.1 CRSINDICIA

The following should be used to determine whether an individual is tax resident in a jurisdiction. Please note
that place of birth on its own is not considered indicia for the CRS. (This differs from the FATCA treatment of
Place of Birth). However, a foreign place of birth may be relevant to determine whether an individual has i) tax
residency in the jurisdiction of birth ii) has obtained citizenship under a citizenship by investment scheme or
iii) citizenship by descent (recent amendment to the Citizenship of Saint Lucia Act, Cap. 1.04. Bear in mind that
an individual can be tax resident in more than one jurisdiction and all relevant jurisdictions should be identified.

Please see Diagram 7, below.

Diagram 7 CRS Indicia

m Residence Address
In Care of Address
& Telephone Number (please look at countryarea  codes)

[ |
s StandingOrder to Transfer Funds
L

‘ \ Power of Attorney (Effective)

8.2 PRE-EXISTING ACCOUNTS

For an account to be categorised as preexisting, it needed to be opened before 1 January 2017. Fis should
seek to update account information in order to obtain tax residency and TIN information from their clients.

Please see Tables 5, 6 and 7 below.
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8.2.1 Pre-existing Individual Accounts

Table 5 Summary of Pre-existing Individual Accounts

ACCOUNT TYPE DESCRIPTION

Pre-existing Individual Low Value Existed by 31 December, 2016; value or balance below USD
1,000,000

Pre-existing Individual High Value Existed by 31 December, 2016; value or balance above USD
1,000,000

8.2.1.1 Pre-existing Individual Accounts Not Required to be Reviewed, Identified or Reported

Pre-existing individual account that is a cash value or insurance annuity contract, provided that domestic law

prevents the sale of these to residents of a reportable jurisdiction.

8.2.1.2 Pre-existing Individual Low Value Accounts

Table 6 Due Diligence Procedures for Pre-existing Low Value Accounts

1. Residence Address Test- FI may use the residence address on file (in care of or P.O. Boxes are not
generally deemed residence on their own. P.O. Boxes are accepted if they form part of a street or
building address), provided that the residence is current, and the residence address is based on
documentary evidence. Current residence address must be corroborated with recent government
authorised documentation, utility bill, or declaration under penalty of perjury. This can be used for
dormant accounts as well. In accordance with FATF requirements, Fl should make efforts to obtain
relevant information with respect to accounts formed before the introduction of AML/KYC

legislation.
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a)
b)
c)
d)

e)

f)

Electronic Record Search. If the documentary evidence above is not available, then the FI must
review electronically searchable data for the following in relation to a reportable jurisdiction:
Identification of the Account Holder as a resident of;

Current mailing or residence address in;

Telephone number(s) from;

Standing instructions to transfer funds into an account maintained in;

Current effective power of attorney or signatory authority granted to a person with an address
within;

A hold mail or in care of address within.

If no indicia are found, then no further steps are required until there is a change in these circumstances, or

the account becomes a high value account.

3.

b)

If any Indicia from (a) to (e) above are found, then the FI must treat the client as resident for tax

purposes.

If only (f) is discovered, then a paper record search must be employed, or the FI must try to obtain
self-certification from the Account Holder. If further information is not received, then the account
is reportable as an undocumented account. The account will maintain this status until further
information is received.
Although indicia are found, an Account Holder is not to be treated as resident in a reportable
jurisdiction if:
The current mailing address or residence address is in the reportable jurisdiction; one or more
telephone numbers are in the reportable jurisdiction (and no telephone number in the jurisdiction
of the reporting Fl); or standing order instructions (not for depository account) to transfer funds to
an account maintained in a reportable jurisdiction.

AND
The Fl has reviewed or maintained records of:
A self-certification that does not include the reportable jurisdiction and;

Documentary evidence establishing the Account Holder(s) non-reportable status.

The Account Holder information contains a current effective power of attorney or signatory

authority granted with an address in a reportable jurisdiction.
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AND

The FI has reviewed or maintained records of:

A self-certification that does not include the reportable jurisdiction or;

Documentary evidence establishing the Account Holders(s) non-reportable status

Self-certification or documentary evidence may be relied upon unless the Fl has reason to believe that the

information is incorrect or unreliable.

8.2.1.3 Pre-existing Individual High Value Accounts
Table 7 Due Diligence Procedures for Pre-existing High Value Accounts

Electronic Record Search must be conducted.

Paper Record Search: If electronically searchable records do not include all relevant information,
then a paper record search is required to find missing information. This includes a review of the
customer master file and where necessary other documents, obtained within the previous 5 years,
to search for indicia.

Such documents include:

Most recent documentary evidence;

Most recent opening documents;

Most recent AML/KYC documentation;

Power of attorney and signatory authorizations in effect and;
Standing orders in effect (except for depository accounts).

Paper search is not required to the extent that the electronically searchable database contains:
Account Holder residence status;

Account Holder resident address;

Account Holder(s) telephone number(s);

Whether standing order instructions exist (other than to depository account);

Whether there is a current in care of or hold mail;

Whether there is a power of attorney or signatory authority.

If relationship manager has actual knowledge that the AccountHolder is reportable then the account
is reportable (only for high value accounts).

If no indicia are discovered— no further action is required until circumstances change.
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10.

11.

12.

13.

If indicia are discovered, then the account is treated as reportable for each reportable jurisdiction
where indicia are found (unless the criteria in point 4(a) and (b) in Table 4 are met).

If ‘hold mail’ or ‘in-care-of’ addresses are found and no other indicia are found, the FI must request
self-certification from the Account Holder or obtain documentary evidence. If further information
cannot be obtained, the account must be reported as an undocumented account.

If a pre-existing individual account was not a high value account but subsequently became a high
value account, then the FI must complete the advanced review procedures for this account in the
subsequent calendar year. If the account is identified as reportable, then the FI must report the
account with respect to the year it is deemed reportable (until the Account Holder ceases to be a
reportable person).

Enhanced review procedures do not need to be repeated unless the account is deemed
undocumented. All undocumented accounts must continue to be reported until circumstances
change.

An account is reportable to each reportable jurisdiction (unless the criteria in point 4(a) and (b) in
Table 4 are met).

A reporting Fl must have procedures in place to ensure that the relationship manager identifies all
changes in the circumstances of an account. For example, the relationship manager should be
notified when an account has a new mailing address in a reportable jurisdiction. A change in address
is deemed a change in circumstances and documentary evidence to support the change must be
obtained.

Review of pre-existing accounts should have been completed by 31 December 2017 for High Value
Accounts and 31 December 2018 for Low Value Accounts.

An account should be reported until the Account Holder ceases to be a reportable person.
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8.2.2 Pre-existing Entity Accounts

8.2.2.1 Pre-existing Entity Accounts Not Required to be Reviewed, Reported or Identified

A pre-existing entity account with an aggregate account balance or value which does not exceed USD 250,000

at as 31 December, 2016, is not required to be reviewed, reported or identified until the balance or value

exceeds USD 250,000 as at the last day of any subsequent calendar year. Please see Table 8, below.

8.2.2.2 Pre-existing Entity Accounts Subject to Review

Table 8 Due Diligence of Pre-existing Entity Accounts

1. Pre-existing Entity Account with Balance/Value or aggregate balance that exceeds USD 250,000.

2. Only accounts held by one or more entities that are reportable persons or by Passive NFEs with
one or more Controlling Persons who are reportable are deemed Reportable Accounts. This can
be determined using the review procedures in 3 and 4 below.

3. Determine if the Entity is a Reportable Person:

i Review information maintained by Fl to determine residence of Account Holder. This
includes the place of incorporation or organisation in a reportable jurisdiction; an
address in a reportable jurisdiction such as registered address, principal office or place
of effective management; or an address of one or more trustees of a trust in a
reportable jurisdiction. (These should not be used in isolation).

iii. If the Account Holder is in a reportable jurisdiction, then, the account is treated as
reportable unless self-certification or publicly available information state otherwise. (Fl
should retain the information reviewed, date sourced, etc.).

4. Determine if the Account Holder is a Passive NFE with one or more Controlling Persons:

i Obtain self-certification of the Account Holder to establish status unless the FI has
information showing that the entity is an Active NFE or Fl [other than an Investment
Entity such as described in Section VIII A. 6(b) of the standard that is not in a
participating jurisdiction].

ii. Determine the Controlling Persons of an Account (AML/KYC information may be used).

jii. Determine if the Controlling Persons are reportable. [AML/KYC information provided
that the entity account or aggregate account balances or values do not exceed USD
1,000,000. Self-certification is required for Account Holder or Controlling Person or
accounts with balances over USD 1,000,000.]
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Please note that both steps 3 and 4 must be carried out on all pre-existing entity accounts.
(See Diagram 3 and Appendix for further details.)

The review of all entity accounts with an aggregate value or balance that exceeds USD 250,000 as at 31

December, 2016, must be completed by 31 December, 2017.

The review of all entity accounts with an aggregate value or balance that does not exceed USD 250,000 as at
31 December, 2016 but exceeded USD 250,000 in a subsequent calendar year must be completed within the

calendar year, following the year it exceeded said value.

When requesting a self-certification, the Fl should provide the Account Holder with sufficient information to

assist in the determination of the entity’s status.

If it is suspected or known that the original self-certification is incorrect then the FI must repeat the procedures
in Table 6 above. If the status of an entity cannot be determined, then the entity should be treated as a Passive

NFE.

Ifit is suspected or known that the self-certification or any other documentation associated with an account is
incorrect, then the Fl should take steps to obtain the information by the later of relevant calendar year (or

relevant period) or within 90 days of the discovery. Accounts must be reported if their status is not clarified.

8.3 NEW ACCOUNTS

8.3.1 New Individual Accounts

Due diligence procedures for new individual accounts commenced from 1 January 2017. Self-certification
forms MUST be obtained for all New Accounts no later than 90 days after the opening of an account. The

TINs for all applicable jurisdictions must be obtained, if these are given by the jurisdiction. Please see Tables

9 and 10 below.
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Table 9 Due Diligence for New Individual Accounts

Self-certification must be presented when an accountis being opened in order to determine an Account
Holder’s tax residence. AML /KYC documentation should also be used to determine the reasonableness
of the information provided. (Individuals with dualtax residence can rely on tiebreaker rules contained

in tax conventions to determine residency).

If an Account Holder is a resident of a reportable jurisdiction, then the accountis reportable and the
Account Holder’s TIN (where applicable) for the reporting jurisdiction and date of birth must also be
obtained.

If a reporting Fl has reason to believe that the original self-certification is; unreliable, inaccurate, or that

circumstances have changed, then a valid self-certification must be obtained.

Self-certification for new individual accounts is only valid if it has been signed or positively affirmed by the

Account Holder. This certification may be in electronic format, but its validity must be checked. Reporting

Financial Institutions must ensure that electronically obtained self-certifications and supporting documentation

can be reproduced in readable form and validated upon request. An authorised representative may sign the

self-certification.

A Fl should put procedures in place to flag when circumstances have changed with respect to an account. The

Fl should also notify Account Holder(s) of their obligation to inform the institution of such changes. An Fl may

rely on self-certification unless it has reason to believe that changes have occurred.

8.3.2 New Entity Accounts
Table 10 Due Diligence New Entity Accounts

1. Determine if the Entity is a Reportable Person

i Obtain self-certification [may form part of the opening documents]. Confirm the
reasonableness of the documentation. If the entity is not tax resident in any jurisdiction,
then rely on the address of the principal office of the entity.

ii. If the self-certification reveals that the Account Holder is tax resident in a reportable
jurisdiction, then the account is reportable [unless publicly available information or
other evidence proves otherwise].
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2. Determine if the Entity is a Passive NFE with one or more Controlling Persons who are
Reportable [if any of the Controlling Persons are reportable then the account is reportable].

i. Account Holder must establish its status through self-certification [unless self-
certification and/or publicly available information show that the entity is an Active NFE
or Fl (other than an Investment Entity that is not in a participating jurisdiction)].

ii. Determine the Controlling Person(s) of an Account Holder (AML/KYC information may
be used).

iii. Determine if the Controlling Persons are reportable (may rely on self-certification). (If
any Controlling Person in a Passive NFE is reportable then its accountis also reportable,
even if they belong to the same jurisdiction).

This is a two-step process. Both steps must be taken with respect to the new entity account.

(The threshold of 250,000 USD does not apply here.) See Diagram 3 and the Appendix

8.4  SPECIAL DUE DILIGENCE RULES

8.4.1 General

A Reporting Financial Institution may not rely on self-certification or documentary evidence if it has reason
to know that the information is inaccurate or unreliable (once the claims made are questionable or

conflicting).
Self-certification is unreliable if it:

e Isincomplete;
e Contains inconsistent information;

e Conflicts with information on record.

Documentary Evidence is unreliable if:

e |t does not identify the source of the information;
e It presents evidence contrary to an individual’s claims;
e The Fl has contrary information on file;

e |t lacks relevant information to substantiate claims made.
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An FI may look at audited financial statements to obtain evidence.

An Fl does not know that information is unreliable or incorrect solely because:

e Of a change of address within the same jurisdiction; or

e Additional indicia are discovered which contradicts the self-certification or documentary evidence.

8.4.2 Timing

If an account is determined to be reportable at the end of a calendar year or reporting period, then it should

be reported from that year until it is no longer deemed reportable.

8.4.3 Trusts

Although a trust is not deemed to be a legal person (it is a fiduciary relationship), trusts may be reportable
entities under the CRS. Trusts are created by a settlor or grantor who places transferrable property within the
trust for the benefit of the trust’s beneficiaries. A trust commences when the settlor transfers property to a
trustee. The trustee holds legal title to the trust property and has the legal duty to administer and manage the
trust property in the interest of the beneficiaries. However, the terms of the trusts are determined by the
settlor. The parties to a trust may be natural persons or entities. A trust in turn may be a Reporting Financial

Institution (investment entity) or a Passive NFE.
Self-certification documentation should be obtained for all relevant individuals related to a trust.
8.4.3.1 A Trust which is a Reporting Financial Institution
Reporting Financial Institutions, which are Trusts, should obtain and report information on the type of
Controlling Persons within a trust. That is, if the individual is a settlor, protector, beneficiary, etc. Contingent

or discretionary beneficiaries of a trust should only be reported when they receive distributions from the

trust.
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A trust will be considered as resident of every jurisdiction(s) where the trustee is resident. Where a trust has
more than one trustee, or where co-trustees exist, the trust may receive relief from reporting in all jurisdictions

of residence if it can demonstrate that all necessary reporting is taking place.
Equity and debt interests in a trust are reportable if they are held by Reportable Persons.

Where the equity interests are held by the settlor, beneficiary or any other natural person exercising controlling
interest over the trust, then these should be reported. If the settlor, beneficiary or persons exercising ultimate
effective control are an entity then the entity must be looked through to identify its Controlling Persons. Please

see Table 11, below.

Table 11 Financial Activity to be Reported when a Trust is an RFI

Account Holder Account Balance or | Gross payments
Value

Settlor Total value of all The total gross amount paid or
trust property credited to the settlor in reporting
period (if any)
Beneficiary: mandatory Total value of all The total gripss amount paid or cre-
trust property dited to the beneficiary in reporting
period
Beneficiary: discretionary (in | Nil The total gross amount paid or cre-
a year in which a distribution dited to the beneficiary in reporting
is received) period
Any other person exercising | Total value of all The total gross amount paid or
ultimate effective control trust property credited to the seftlor in reporting
(including trustee and period (if any)
protector)
Debt interest holder Principal amount of | The total gross amount paid or cre-
the debt dited in reporting period (if any)
Any of the above, if account | The fact of closure The total gross amount paid or
was closed credited until the date of account
closure to any of the above men-
tioned Account Holder(s)
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8.4.3.2 Trust which is a Passive NFE

A trust that is classified as a Passive NFE will be reported with respect to its Controlling Persons, including the

settlor(s), trustee(s), beneficiary(ies), protector(s), and any other natural person exercising ultimate effective

control over the trust.

In the case of these types of trusts, discretionary beneficiaries may be treated as Controlling Persons
regardless of whether a distribution has been made during the reporting period.

8.4.4 Investment Entities

The CRS identifies two (2) types of investment entities:

i) entities which primarily conduct business (> 50%) in investment activities on behalf of a
customer,
and
ii) entities which are managed by investment entities or financial institutions and meet the income

test. (Please see glossary)

A personal asset-holding vehicle, or a private investment corporation is a legal person or legal arrangement

established by individuals for the specific purpose of holding assets for investment. Investment entities which

manage transactions on behalf of a group of related parties are also under consideration. Incorrectly deeming
such entities as non-reporting can adversely impact the effective implementation of the CRS. Thus, a careful

review of all entities undertaking investment activities is required.

FI must correctly apply the definitions, identify all reporting entities and ensure that information on all
Reportable Accounts. It is important to note the type of income earned by engaging investment activities and

the percentage of total income which is derived from engaging in these activities.

Please see the CRS Investment Entity Guidelines for Saint Lucia, for more discussion.
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8.4.5 Cash Value Insurance and Annuity Contracts

An Fl may assume that an individual beneficiary of a Cash Value insurance or Annuity Contract receiving a death
benefit is not a reportable person unless there is information proving otherwise. If the Fl has knowledge that

the beneficiary is a reportable person, then the procedures in Table 4 should be followed.

8.4.6 Group Cash Value Insurance and Annuity Contracts

A Financial Account that is a member’s interest in the Group Cash Value Insurance or Annuity Contract may be

treated as not reportable until the date the amount is payable, if the following criteria are met:

The group cash value insurance:

1. Isissued to an employer and covers at least twenty-five (25) employees/certificate holders;
2. The employees/certificate holders are entitled to receive contract values related to their interests and
have named beneficiaries.

3. The aggregate amount payable to individual employees does not exceed 1,000,000 USD.

8.4.7 Aggregation Rules

8.4.7.1 Individual Accounts

In order to determine the aggregate balance or value of Financial Accounts held by an individual, all Financial
Accounts should be aggregated (including those held by a related entity that is a Passive NFE) but only to the
extent that the reporting Fl has a computerized system linked by a reference point (like a client number orTIN)

which allows the balances or values to be aggregated.

8.4.7.2 Entity Accounts

In order to determine the aggregate balance or value of Financial Accounts held by an entity, all Financial

Accounts should be aggregated (including those held by a related entity) but only to the extent that the
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reporting Fl has a computerized system linked by a reference point (like a client number or TIN) which allows

the balances or values to be aggregated.

8.4.8 Relationship Manager

All accounts that a relationship manager is aware of which are owned, controlled or established by the same

person (whether directly orindirectly) must be aggregated in order to determine if a Financial Account is a high

value account.

8.4.9 Currency Rule

The dollar amounts quoted in the standard are all in USD. Please review Section 10(4) of the principal Act.

8.4.10 Undocumented Accounts

A pre-existing account must be treated as undocumented if:

e No self-certification or documentary evidence is available; and

e The only indicia found are a “hold mail” or “in-care-of” address.

In such cases:

1. The Financial Institution must request a valid self-certification or appropriate documentary evidence.

2. If the Account Holder does not respond, the account must be classified and reported as

undocumented.

3. The undocumented status must continue until valid documentation is obtained.

Note: Financial Institutions must retain records of attempts made to obtain the necessary information.

If a phone number, address or other indicia is found, the account should not be classified as undocumented.

Information on undocumented accounts should be provided on the spreadsheet provided by the Competent
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Authority and should be encrypted and emailed to aeoisupport@ird.gov.lc by the due date of 31 July. A sample

of the spreadsheet is provided in the Appendix. Please see Table 12, below.

Table 12 When is an account deemed UNDOCUMENTED?

X |dentification that the Account Holder is a resident of a reportable jurisdiction;
X Current mailing or residence address in a reportable jurisdiction;

X Telephone number(s) from a reportable jurisdiction;

X standing instructions to transfer funds into an account maintained in a reportable jurisdiction;

X Current effective power of attorney or signatory authority granted to a person with an address

within a reportable jurisdiction;

v If only a “hold mail “or “in care of” address within a reportable jurisdiction is available.

8.4.11 Look Through Provision

Investment Entities, described in subparagraph A (6) (b) of the Standard which are resident for tax purposes in
a non-participating jurisdiction must be treated as Passive NFEs. If the entity Account Holder is a Passive NFE,
then the Financial Institution must “look-through” the Entity to identify its Controlling Persons. If the
Controlling Persons are reportable persons, then information in relation to the account must be reported to

the Competent Authority; including information related to the Account Holder and each reportable person.

In Diagram 8 below, Jurisdictions A and B have a reciprocal exchange agreement. However, Jurisdictions A and
C have no such agreement. While performing due diligence checks, a financial institution in jurisdiction A

realizes that it maintains accounts for two investment entities as described by A (6) (b)2.0One entity is resident

2“6, The term “Investment Entity” means any Entity:

a) that primarily conducts as abusiness one or more of thefollowing activities or operations for or on behalf of a customer:
i. trading in money market instruments (cheques, bills, certificates of deposit, derivatives, etc.); foreign exchange;
exchange, interest rate and index instruments; transferable securities; or commodity futures trading;

ii. individual and collective portfolio management; or
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for tax purposes in Jurisdiction B while the other is resident for tax purposes in Jurisdiction C. Intuitively, one
would expect not to review the entity is C further as there is no exchange agreement between jurisdictions A
and C. However, under the CRS, the financial institution is required to treat the investment entity resident in
jurisdiction C as a Passive NFE and must look through the entity to determine who the Controlling Persons are

and whether or not the Controlling Persons are reportable persons.
Further explanation

If itis determined that the Passive NFE has a Controlling Person who is reportable and resident for tax purposes
in Jurisdiction B, then information on the Controlling Person will be reported to Jurisdiction B. The same will

apply for any Controlling Person from a jurisdiction with an exchange agreement with Jurisdiction A.
If no reportable Controlling Persons are found, then no further action is required.

Diagram 8 Look Through Provision

JURISDICTION B
PARTICIPATING

Investment Entity
described in A (6) (b)

Financial Institution is required to
look through the investment
entity in jurisdiction C to find
controlling persons who are
reportable persons, and report
these to the relevant jurisdiction.

N
Investment Entity PARTICIPATING
described in A(6) (b)

iii. otherwise investing, administering, or managing Financial Assets or money on behalf of other persons; or

b) the gross income of which is primarily attributable to investing, reinvesting, or trading in Financial Assets, if the Entity
is managed by another Entity that is a Depository Institution, a Custodial Institution, a Specified Insurance Company, or
an Investment Entity described in subparagraph A(6)(a).

An Entity is treated as primarily conducting as a business one or more of the activities described in subparagraph A(6)(a),
or an Entity’s gross income is primarily attributable to investing, reinvesting, or trading in Financial Assets for purposes of
subparagraph A(6)(b), if the Entity’s gross income attributable to the relevant activities equals or exceeds 50 per cent of
the Entity’s gross income during the shorter of: (i) the three-year period ending on 31 December of the year preceding
the year in which the determination is made; or (ii) the period during which

the Entity has been in existence. The term “Investment Entity “does not include an Entity that is an Active NFE because it
meets any of the criteria in subparagraphs D(9)(d) through (g). This paragraph shall be interpreted in a manner consistent
with similar language set forth in the definition of “financial institution” in the Financial Action Task Force
Recommendations.” Standard for the Automatic Exchange of Financial Account Information in Tax Matters pg. 161
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8.4.12 Countries That Offer High Risk CBI and RBI Programmes

Citizenship by Investment (CBI) and Residence by Investment (RBI) programmes can be misused to hide
offshore assets and escape CRS reporting requirements, by hiding an individual’s true jurisdiction of tax
residence. RFls are therefore required to pay special attention when opening accounts for persons with indicia
from countries, which offer CBlI and RBI programmes, deemed to be high risk by the OECD. Please see Diagram
9and Table 11, below. Entities should ensure that there are systems in place to access all relevant information

in order to ensure that the self-certification and documentary evidence provided are correct and reliable.
Some practical indicators which can be used include, but are not limited to,:

o place of birth differing from the passport issuing jurisdiction, where the passport was issued by a
high-risk CBI/RBI jurisdiction;

e residence in ajurisdiction identified as operating a high-risk CBI/RBI programme;

e recent acquisition of citizenship or residence rights in another jurisdiction;

e discrepancies between declared tax residence and AML/KYC documentation;

e multiple passports or residence permits from different jurisdictions;

e inconsistent addresses, telephone numbers or instructions;

e repeated claims of “no tax residence”;

e self-certifications inconsistent with other information held;

e unexplained changes in tax residence shortly before account opening.

In essence, additional due diligence reviews should be conducted when Account Holder(s) or Controlling
Person(s) declares themselves tax resident in any jurisdiction included on the list below (please see Table 13).

Additional due diligence may include but not be limited to the following questions:

=

Did you obtain residence rights under a CBI/RBI programme?

2. Do you hold residence rights in any other jurisdiction(s)?

3. Have you spent more than 90 days in any other jurisdiction(s) during the previous year?
4

In which jurisdiction(s) have you filed personal income tax returns during the previous year?
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Diagram 9 Sample of Passports for CBI/RBI Account Holders Requiring Further Review

r
of a CBIL/RBT
programme.

Is the place of birth
differenvt?

Ask for wmore
details...

Look for cues that the
individual may be part

Review documents for cues like a difference in place of birth and country of issue of passport; when
passport is issued by a high-risk CBI/RBI jurisdiction. This includes Saint Lucia!

Table 13 List of High-Risk CBI/RBI Jurisdictions

‘ Jurisdiction Name of CBI/RBI scheme
Antigua and Barbuda Antigua and Barbuda Citizenship by Investment
Antigua and Barbuda Permanent Residence Certificate
Bahamas Bahamas Economic Permanent Residency
Bahrain Bahrain Residence by Investment
Barbados Special Entry and Residence Permit
Cyprus Citizenship by Investment: Scheme for Naturalisation of

Investors in Cyprus by Exception
Cyprus Residence by Investment
Dominica Citizenship by Investment
Grenada Grenada Citizenship by Investment
Malta Malta Individual Investor Programme
Malta Malta Residence and Visa Programme
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Saint Kitts and Nevis

Citizenship by Investment

Saint Lucia

Citizenship by Investment Saint Lucia

Seychelles

Type 1 Investor Visa

Turks and Caicos Islands

Permanent Residence Certificate via Undertaking and
Investment in a Home

Turks and Caicos Islands

Permanent Residence Certificate via Investment in a
Designated Public Sector Project

Turks and Caicos Islands

Permanent Residence Certificate via Investment in a Home or
Business

United Arab Emirates

UAE Residence by Investment

Vanuatu Development Support Programme
Vanuatu Self-Funded Visa

Vanuatu Land-Owner Visa

Vanuatu Investor Visa

Source :https:

investment/#:~:text= Wh|Ie%ZOre5|dence%ZOand%ZOcmzenshlp%ZObv under%20the%200ECD%2FG20%20Common

8.4.13 Additional Due Diligence for CBI/RBI Jurisdictions

Do Not Rely Solely on a CBI/RBI Passport or Residency Card

Treat passports and residency documents from OECD-flagged jurisdictions (Saint Kitts & Nevis, Sain
Lucia, Vanuatu, UAE, etc.) as potential indicators, not conclusive proof of tax residency.

Look beyond the document to verify actual residence and substance of connection to the

jurisdiction.

Request and Review Supporting Evidence of Tax Residency

Ask for additional documentation to support the claim of tax residency, such as:

Tax assessment notices or returns filed in the jurisdiction (best indicator)

Utility bills or lease agreements

Local employment contracts or business ownership evidence

Entry and exit logs (if available)

Phone records or local insurance policies
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Review Consistency of Customer Documentation
Ensure consistency between:

e Declared tax residency

e Address on passport/residency card
e Mailing or permanent address on file
e Country of birth or prior residences

e Financial activity patterns

Inconsistencies should trigger enhanced due diligence.
Apply Enhanced Due Diligence (EDD) for High-Risk Jurisdictions
Where the Account Holder has RBI/CBI documentation, apply EDD measures:

e Ask for self-certification with a reasonable explanation of ties to the claimed country of tax
residency.

e Document your reasonableness check and due diligence process.

8.4.14 Active NFEs

Financial Institutions must ensure that entities are correctly categorised as Active NFEs using Paragraph 125 of
the CRS Commentary on Section VIl of the Standard. To have this status entities should pass both the “income
test” (less than 50% of the gross income is passive income) and the “assets test” (less than 50% of the assets

held are assets that produce or are held for the production of passive income).

During audits and compliance assessments, FI will be asked to show how they determined that the Active NFE

status of Account Holders was accurate.

Entities may use other sources, like stock market data and similar publicly available information to determine

whether an NFE is truly active.
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8.4.15 Special Insurance Vehicles: Zero Cash Value and Irrevocable Insurance Policies

»oa

Insurances are urged to report all Reportable Accounts. Policies with “zero cash value,” “irrevocable insurance
policies” or similar offerings should not be used inappropriately. These products allow policyholders to gain
access to the value of the policy’s assets via third-party loans. Not reporting such accounts is a
misinterpretation of the term “cash value” under the AEOI Standard as, according to the definition provided in
subparagraph C(8) of the Standard, “cash value” is the greater of (i) the amount that the policyholder is entitled
to receive upon surrender or termination of the contract (determined without reduction for any surrender
charge or policy loan); and (ii) the amount the policyholder can borrow under or with regard to the contract.
Therefore, the amount that can be borrowed in relation to the contract on such accounts must be treated as

“cash value” and reported accordingly.

8.4.16 FATCA GIIN is Not Sufficient Evidence

Under the CRS, accounts held by Financial Institutions (FIs) are generally not Reportable Accounts, as RFIs are

responsible for reporting in relation to their Account Holders.

However, please note that possession of a FATCA GIIN (Global Intermediary Identification Number) is NOT,

on its own, sufficient evidence to determine that an entity qualifies as a Financial Institution under CRS.

Key Points:

e Entities may claim to be Financial Institutions by presenting a FATCA GIIN.
¢ Financial Institutions must independently verify whether such entities meet the CRS definition of a
Financial Institution.
e Appropriate verification steps may include:
e Reviewing the entity’s official website and publicly available documentation,
e Requesting additional information or documentation from the entity,
e Evaluating whether the entity’s activities align with those described under the CRS

definition of a Financial Institution.
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The CRS Commentary clarifies that publicly available information may be used only if it can be reasonably
relied upon to determine the status of the entity. Therefore, listing on the U.S. IRS FATCA FFI List alone does

not meet this standard and should not be the sole basis for classification under CRS.

FILING A CRS REPORT

The user interface for CRS has been upgraded. As such the screens may differ from those you are accustomed

to. You are therefore encouraged to review the various steps described in the diagrams below.

To create a New Account and assign a primary on the portal please select the arrow as shown in Diagram 10
below. An authorisation letter on the Company letterhead is required as well as a valid picture ID of the primary

user.

Diagram 10 Create a New Account on the Portal

The Saint Lucia AEOI Portal is an online

Welcome to the Saint Lucia AEOI Portal application that will allow you to submit
your CRS and/or FATCA filings to the Inland
Revenue Department.

To enrol for CRS or FATCA, please follow the link
above.

Eorgot Password

If you require assistance, contact the Infand Revenue Department at: 260isUPROR@ID. g0V

9.1 CREATE AFILING

To create a filing, please go to Filings, Create Filing on the top menu as shown in Diagrams 11 to 13 below. A

separate XML or manual file must be created for each jurisdiction you are filing for.

Once logged in the user should select the entity on whose behalf he filing will be done as shown below.
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Diagram 11 Select the Reporting Fl

Select financial institution

You have access to more than one financial institution. To choose an financial institution to work with, please select the financial institution name from the list below.

Select Financial Institution

Financial Institution name: Please select a financial institution

Diagram 12 Creating a CRS Filing 1

Filings Documents FIProfile Administration

Compliant Bank gg

sion history and carry out administration tasks.

Weilcome To Saint Lucia AEOI Portal

tal to comp!
To s

te and submit all required C

A =8

manual f

ngs)

e “Filings - Vie

5" button

pOCt@E

Diagram 13 Creating a CRS Filing 2

Documents Fl Profile Administration

Compliant Bank EE
Filings

The Filings section allows you to initiate and track regulatory filings.

Draft Filings

s you to perform all activities related to managing filings.

iew Submissions

Create Filing

Draft Filings

Name Reference Revision Categories Receiving

Status End date
Country
v

Due date Actions
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Give the filing a name and select the period end date and filing type. (whether CRS Summary, CRS XML or CRS

Manual). The period end date will be 31 December of the filing year. Select Create (refer to Diagram 14 below).

Diagram 14 Creating a CRS Filing 3

Documents FlProfile Administration Compliant Bank gg ®

Filings

Create Filing

9.2 DELETING A CRS FILING

In the event that a financial institution needs to delete a filing the following steps should be taken, as shown
in Diagrams 15-17, below.

1. Go to Filings.

2. Look for the File Name you wish to delete.

3. Select the M (Bin icon) next to the file that needs to be deleted.

Diagram 15 Deleting a Filing 1

Filings Documents FiProfile Administration Compliant Bank 83 @

Welcome to the Saint Lucia AEOI Portal

Welcome To Saint Lucia AEO! Portal
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Diagram 16 Deleting a Filing 2

: Documents FlProfile Administration

Compliant Bank gg

Filings
The Filings section allows you to initiate and track regulatory filings.

Draft Filings

This page allows you to perform 5 related 1o managing filings.

Draft Filings

MName Reference Revigion Categories Status End date Due date Actions
v ' v -le
CRSO2195 [+A] 3N12/2025 31/05, 6 CD
¢ CRS02196 o1 3112/2025  31/05/2026 u
CR2025 -Beiize CRS02187 01

Mo Data 312/2025  31/05/2026 ]

Diagram 17 Deleting a Filing 3

Documents Fl Profile Administration

Compliant Bank 33

Filings

The Filings section allows you to initiate and track regulatory filings.

Delete Filing Confirmation

Please confirm that you would like to permanently delete this filing. If you do so, the filing and all of its data will be lost.

Are you sure you wish to delete "CB2025 -Belize"?

o=

Once afiling has been successfully submitted, it cannot be edited or deleted. Where changes are required, the

original submission should first be voided and a new data file submitted with NEW data. Alternatively, a

correction file may also be submitted.

9.3 CRS XML UPLOAD FILING

Create a filing as shown in Diagrams 11 and 13 above. The filing can be select as soon as it is created as

shown in Diagram 18 below or refer to Diagram 19.
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Diagram 18 Filing a CRS XML

Documents FlProfile Administration

Compliant Bank 88 (@
Filings

The Filings section allows you to initiate and track regulatory filings.

New Filing Created Successfully

Your filing, ﬂrﬂ“ﬂ‘lms successfully been created with the reference "CRS02197".

You can now access the filing in the Draft Filings area

If the XML file is not selected as shown, in 18 above, then go to Filings and look for the required file name, as

shown in Diagram 19 below. (It is advisable to give the file a name that will make them easy to identify,
retrieve and review in the future perhaps with the Jurisdiction name and year)

1. To obtain the file go to Filings
2. Look forthe file name

3. Select the required file.

Diagram 19 Filing a CRS XML Report 2

Documents FlFrofile  Administration

Compliant Bank Sg ®

Filings
Thi Filings section allows you to initiate and track regulatory Tilings.

Draft Filings

related to managing fiing
Mame Refer e Revision Cotegerie Status End date Due date A
* v B v
o :
CE2025 -Balize CRS02196 o1 Mo ]
CB2025 -Belize CRS02197 01 No Data 31212025 31/05/2026 ]

Once the Filing is opened go to Upload Data as shown in Diagram 20 below.
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Diagram 20 Filing a CRS XML Report 3

o ~
Compliant Bank 35 (@)

Documents Fl Profile  Administration

Status: No Dats

CB2025 -Balire
* CRS XML Upioad Filing @

N . —

Select Choose File and look for your file on your computer (Uploaded files may be either .xml, .zip, .xbrl, or
.ixbrl) as shown in Diagram 21, below.

Diagram 21 Filing a CRS XML Report 4

Filings

The Filings section allows you to initiate and track regulatory filings.

View Filing

Upload Data x
Filing referance: CRS02197

Fling name; CB2025 -Belize
The FormSet below will be populated with data by uploading
Fling end date: 3112/2025 R “ ot bl Fillng due date: 31/05/2026

Filing status: No Data Categories: Waiting

Actions
&

Uplosd Dats

Please select a form to view

U] * CRS XML Upload Filing €

[® * Genersl information
fd  cRsRepont

Back

A message will then appear as presented in Diagram 22, below. Select Done.
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Diagram 22 Filing a CRS XML Report 5

Documents Fl Profile Administration

Filings

The Filings section allows you o initiate and track reguiatory fiings.

View Filing

Upload Data x
Filing name: BF FATCA 2025 Filing reference: FF02219
The FormSet below wil & ated with data by uploading

Filing end date; 311212025 afile b Filing due date: 31/05/2026

Filing status: No Data Categories: Waiting

Actions
&

Uplosd Data

& Valid_FATCA_XML.xml 2.2 KB

Please select a form to view )

Status: No Data

BF FATCA 2025

1] # USFATCA XML Upload Filing € Warnings
,2] * General Information axr
@ * USFATCA Filing

Back

If the CRS XML filing has been submitted successfully, as shown in Diagram 23 below, then the user will receive
an email to indicate this, and no further action is required. The filing will also be removed from the Filing menu
at this point. If, however, there are issues with the filing, it will still be visible in Filings.

Please see section 9.3.1 below for information on viewing errors.

Diagram 23 Screen when XML File has been Uploaded Successfully

Documents Fi Profile  Administration

Filings
View £
Actions
o e
CB2025 -Balre Status: Submittod
& CRS XML Upload Fiing 0 Processing
2| © Ganes
% {3 © CRSRepan

A submitted XML file can be viewed by going to Filings then View Submissions as shown in Diagram 24 below.
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Diagram 24 View XML Submission History 1

Dacuments FiProfile Administration compliant 8ank 88 (@)

Select the particular file you wish to view from the list which appears as shown in Diagram 25, below.

Diagram 25 View XML Submission History 2 -Select File

Documents FiProfile Administration Compliant Bank 38 @

9.3.1 Errors in CRS XML Filing Submission

If the XML file upload is unsuccessful, an email will be received. In addition, the filing will still be visible in Draft
Filings as shown below. There are two (2) ways in which the errors associated with a filing can be reviewed
they can be viewed immediately after the upload as shown in Option 1 or they can be retrieved later as shown

in Option 2.
Option 1

Once errors are present in the XML file an Errors and Warnings Message will appear immediately. Select this

message as shown in Diagram 26 below. Select Errors and Warnings to view the details, as shown in Diagram

27 below.
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Diagram 26 Review CRS XML Errors And Warnings Option 1

Documents FlProfile Administration

Compliant Bank 03

Filings

The Filings section allows you to initiate and track requlatory filings.

View Filing

Fiing reference:

Filing due date

Categories:

Actions

Py

[ILN]

Uplaad Data

Please select a form t

CB2025 -Belize 2 Status: No Data
# CRS XML Upload Filing €

[B * General nformation view

o  CRSReport

Diagram 27 Review CRS XML Error Option 1A

Documents FiProfile Administration Compliant Bank 59

Option 2

Go to Filings on the main menu as shown in Diagram 28 below. Select the file to be reviewed.
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Diagram 28 Review CRS XML Upload Error 1 Option 2A

Documents FiProfile Administration compliantBank 33 (@

Filings
Draft Filings
c >0 - - " Ready [
]
E ]
v s
i M
]

An error report summarising the validation issues will emerge as shown in Diagram 29, below. Fls are required
to review each row of the table in order to address each validation issue. Once these issues have been rectified,

the original information can be deleted, and a new file may be uploaded, or a correction file may be uploaded.

Diagram 29 CRS XML Error Report Option 2B

Documents Fi Profile Administration CompliantBank 88 @

Filings

The specific errors associated with the file will be explained as shown in Diagram 29 above. These should be
reviewed by IT Department and or software vendor in order for the necessary corrections to be made. In
general, the Department will not be responsible for reviewing these issues, unless the IT Department and
Vendor have exhausted all means of correcting the file and firmly believe that there is a system glitch
affecting the process.
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9.4 CRS XML FILING CLEARING DATA UPLOAD

The RFI has the option to either delete the previous filing from Draft Filings as shown in the Diagrams or to

clear the current incorrect data upload in order to resubmit, as shown in Diagrams 30 to 31, below.

1. Open the error filing
2. Select Clear as shown below

Diagram 30 Clearing Previous XML Submission 1

Documents Fl Profile Administration

Compliant Bank 39

Filings

The Filings section allows you 1o initiate and 1rac

View Filing

Actions

B,

CB2025 -Belize 2 Void

Status: Valid
© CRS XML Upload Filing € @
3| © General Information View
® @ © CRSReport

Diagram 31 Clearing Previous XML Submission 2

Documents FiProfile Administration aeoi-test.govtlc says

Clearing data from this Form Set will delete all data from any forms
contained in this form set. Are you sure you wish to clear data?

Filings

[The Fiings section allows you to initiate and track regulatory filings.
Cancel
View Filing

Catagories:

CB2025 -Belize 2 Void

Status: Valid
© CRS XML Upload Filing @

The Submission Status will change to No Data, as shown in Diagram 32, below. This means that a new XML

file can now be submitted using this same Filing Name.
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Diagram 32 Clearing Previous XML Submission 3

Documents

Filings

The Filings s

ctian allows you ta initiate and track reguiatory fiings.

View Filing

Filing name: CB2025 -Belize 2 Void Flling reference: CRS02204
Filing end date: Filing due date: 5/2026
Filing status: Categories Waiting
Actions

i@  CRSReport

Back

To view all submission attempts go to View Upload History as shown in Diagram 33, below.

Diagram 33 View Upload History of Error File

Documents Fi Profile Administration

Filings

The Filings section allows you to initiate and track regulatory filings.

View Filing

Filing name: Filing reference

Filing end date Filing due date:

Filing

No Data Categories:

CB2025 -Belize 2 Void Status: No Data

# CRS XML Upload Filing €
[ * Generalinformation

(@  CRSReport

Back
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The Filing History will be saved as shown in Diagram 34, below.

Diagram 34 View XML Upload History

Documents Fl Profile Administration 28

complampank 83 @

Filings

View Upload History

9.5 CRS MANUAL ENTRY FILING

Create a filing as shown in Diagrams 11 and 13 above. Create a CRS Manual Filing as shown in Diagram 35
below. It is advisable that you name the file in a manner that will allow you to easily identify and retrieve the

filing in the future. For example, by including the name of the Receiving Country and the Year.

Diagram 35 Create CRS Manual Entry Filing

Documents Fl Profile Administration

Compliant Bank 93

Filings

The Filings section allows you to initiate and track regulatory filings.

Create Filing

We need details about your filing so you will be able to identify it in the future. Please enter the details requested below.

The period end date identifies the reporting period for the filing. This should always be December 31st in the case of FATCA and CRS filings.

Filing name:
Filing type: -
CRS XMT Upload Filing
O Financial Institution Deactivation -

Period end date (dd/mm/yyyy):
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To retrieve the file select the File name right away as shown in Diagram 36, below. Manage Filings can also be

selected to go back to the main menu.

Documents Fl Profile Administration

Diagram 36 Open CRS Manual Filing

Filings

The Filings section allows you to initiate and track regulatory filings

New Filing Created Successfully

Your filing, nemedas successfully been created with the reference " CRS02196"

You can now access the filing in the Draft Filings area.

Return to Manage Filings

compliant Bank 38 (@

To retrieve a manual filing which has not been submitted go to Filings as shown in Diagram 37 below, and

select the appropriate file name.

Documents FlProfile Administration

Diagram 37 Retrieve CRS Manual Filing

CompliantBank 35 (@)

Filings

The Filings section allows you to initiate and track regulatory filings.

Draft Filings

This page allows you to perform all activities related to managing filings

[ CreateFing | [Fiview Submissions

Draft Filings
Name Reference Revision Categories
v v
CRS02195 01 Waiting
CB2025 -Belize CRS02196 01 Waiting
CB2025 -Belize CRS02197 01 Waiting

Receiving
Country

Status

No Data
No Data

No Data

End date

MRl

3112/2025
3112/2025
31/12/2025

Due date

31/05/2026

31/05/2028

31/05/2026

Actions

To enter the data manually please follow the steps as shown in Diagrams 38 to 40, below.

1. Select General Information.

2. Use the drop-down menu to choose the Receiving Country for your report

3. Select the Message Type as shown in Diagrams below.

4. Validate and Save.

A separate filing must be created and completed for each country report. If you are not ready to submit

the information. It is important to verify that the correct country has been selected or this will pose issues

when the report reaches the validation stage.
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Diagram 38 CRS Manual Entry General Information 1

Documents Fl Profile Administration

Compliant Bank 33 (@

Filings

The Filings section allows you to initiate and track regulatory filings.

View Filing

Filing name: CB2025 -Belize Filing reference: CRS02196
Filing end date 31/12/2025 Filing due date

Filing status: No Data

Categories Waiting

Please select a form to

Edit

@  CRSReport {E8Add Section

Diagram 39 CRS Manual Entry General Information 2

Documents FIProfile Administration

Compliant Bank 33 ®

he Filing jon allows you to initiate and track regulatory filings.

Form View

CRS Filing

ancial Insttution

Receiving Country bt 14 Sending Company IN L]

Message Type

Message Reference LC-90ef4830-6bed-4a73-970C *

Save As Dratt Vaiidate & Save




Diagram 40 CRS Manual Entry General Information 3

Filings
The F |I|ng.=. section allows you

Form View

CRS Filing
o

Frnanc:

P ddimm
‘General Information
Recewving Country

Message Type

Back

Ausstralia
Aussria
Azerbaijan
Barbados
Bek

Bermuda

Brazi

Brunei Darussalam
Bulgaria

Canada

Cayman Islands
Chile

China

Colombes

Cook Islands

The message contains new informaton

Administration

Sending Company IN L]
Message Reference LC-B0et4B30-Ebed-4a73-9707 *

it

Compliant Bank 58

@®

!

Select the

Diagrams 41 and 42 below.

Filings

The Filings section allows you to

View Filing

Filing name:
Filing end date:

Filing 5

Actions

=
Vi £ 3

Please select a form to vi

CB2025 -Belize Status: Valid

Documents Fl Profile Administration

CB2025 -Belize
NNZ2025

Ready to Submit

ew

© CRS Manual Entry Filing €

=Y
[t

Back

@ General Information

> CRS Report

nitiate and track regulatory filings

Diagram 41 CRS Manual Data Entry 1

Filing reference: CRS02196
Filing due date: Nf05/2026
Categories: Waiting

o0

Compliant Bank g

Clear.

Clear | Edit | View

Add Selection button as shown then select the + plus sign next to CRS Report as shown in
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Diagram 42 CRS Manual Data Entry 2

Documents Fl Profile Administration Compliant Bank gg ®

Filings

The Filings section allows you to initiate and track regulatory filings.

View Filing

€82025 -Belize CRS02196
3112/2025 31/05/2026
In Draft Waiting
Please s M to view
CB2025 -Belize Status: In Draft
i/ # CRSManual Entry Filing © Clear
) © General Information Clear | Edit |
{@ * CRSReport |8 Add Section | Delete Al

@. # CRS Report Delete

Select Reporting Fl Information as shown in Diagram 43 below.

Diagram 43 CRS Manual Data Entry 3

Documents FlProfile Administration Compliant Bank SE ®

Filings

The Filings section allows you to initiate and track regulatory filings.

View Filing
Filing name: CB2025 -Belize Filing reference: CRS02196
Filing end date: 3112/2025 Filing due date: 31/05/2026
Filing status: In Draft Categories: Waiting

Please select a form to view

CB2025 -Belize Status: In Draft

~ CRS Manual Entry Filing € Clear
j © General Information Clear | Edit | View
l@ * CRSReport ._zi-Add Section | Delete All
5 . * CRSReport Delete
N w Reporting Fl Information Edit | View

i@  Account Information g

i

As shown in Diagrams 44 and 45 below, ensure that the Document Type is correct if not change it in the drop

down, verify that the Reporting FI Information on the form is correct then Validate and Save.
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file:///C:/Users/Fay/Downloads/CRS%20Snip%20It.docx
file:///C:/Users/Fay/Downloads/CRS%20Snip%20It.docx

Diagram 44 CRS Manual Data Entry 4

Documents Fl Profile  Administration

uon

Docement Type 1115 2428 raprbans & Chang 10 prawinaly futemimed dsta
Phnase anter g Comespondng Docret Fistence K her
Docemect Fetarence . LC-SAMBE1 L0 4oes oot *

Feeporing Fl Hame Comptant Bark

Vprttaton Numbar

Feeparing Fl Tax Roesidence Sart Luci v
Addeess
Humbr Sreet, and Room/Sule no P, Bl 416
cay Gron et
Poit Cooe LCO3 101
Cowy Sant Lucia

-

Green ticks must appear on the screen before the process continues. If there are red stars, then a step is
incomplete. Please review before continuing.

Diagram 45 CRS Manual Data Entry 5

Documents FiProfile  Administration

Filings

Tha Fiings section alows you 1o initiate and track regulatory filngs

View Filing

CH2025 -Belize Status: Vakd
{_| @ CRS Marual Eritry Filing @

Select the in Account Information as shown in Diagram 45, above.
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Begin to enter the information as shown in Diagram 46, below.

Diagram 46 CRS Manual Data Entry 6

Documents FlProfile Administration

Filings

he Filings section allows you to initiate and track

Form View

CRS Filing

Period end date (ddmmivyyy

Document Type: New

Document Reference ID: | LC-03caB70-150-41a1-81bt- *

For individuals, please provide th

THe M w  FirstName
Date of Bith (Sa/mmyyyy)

Taxpayer Idantification Numbr

Account Address

Number, Stieel, and Room/Sule na

cay

Post Cage

and track regulat
pliant Ban
111212025
Data v

a following:
Jahn . Wiadie Name
oroansTe =

7654321

20 Hummingbid Drive

Cayo District Bemapan

Beizs

11 this data rapresents a changs to previously submitted data,
please enter ihe comesponding Document Reference ID here:

Last Name | gman

Compliant Bank 88 (@

Enter individual account information as shown in Diagram 47 below. The jurisdiction of tax residence must

match the country for which the report was initially prepared. If an individual has more than one country of

tax residence, then information pertaining to this individual must be presented in the reports for the other

country(s). (A new file must be created in Draft Filing for each jurisdiction.)

Diagram 47 CRS Manual Data Entry 7- Entering Individual Account Holder Information

For all account types, please provide the following:

Account Number

Account Balance

Acc

ount Closed? JYes (@ No

Add Paymans Record

Back

Account Type -
Account Curmency had i
Account Dormant? OYes @No

SaveAs Drat

Vakdate & Save
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9.5.1 To Report an Entity Account Holder

1. Toreport a Passive NFE which is not incorporated in Saint Lucia please select Passive NFE that is a
CRS Reportable Person.

2. To report an Active NFE, which is not incorporated in Saint Lucia please select CRS Reportable
Person.

Please select the Entity type as shown in Diagram 48, below.

Diagram 48 Report an Entity Account

For entities, please provide the following:

Do not make a selection for Account Holder Type if the Account Holder or Payee is an individual. Selection of one type is y if the rep
account is held by an entity or the reported payment is made to an entity.

Account Holder Type CRS Reportable Person v
Domestic only: Undocumented account Yes No
Name ABC Company Ltd *
Entity Tax
Identification 100123456 Tax Residence .
Number

Account Address

Number, Street, and Room/Suite no Blue Reef Trading Ltd

City 1 Sittee Street -

Post Code

Country Belize - *

For all accounts with Controlling Persons please add their records below

Add Controlling Person

For all account types, please provide the following:

Account Number 1000003560 * Account Type v
Account Balance 1,500,000 * Account Currency Canadian Dollar v =
Account Closed? OYes @No Account Dormant? OYes @®@No

Add Payment Record

Save As Draft Validate & Save




9.5.2 Reporting Controlling Persons of a Passive NFE

Enter information for entity accounts in the area shown in Diagrams 49 and 50 below. If a Passive NFE has
Controlling Person(s) who are also reportable, then select Add Controlling Person as shown in Diagram 50,
below. The process can be repeated to capture more than one Controlling Person for the entity in question. To

enter Controlling Person details review Diagrams 52 and 53. The record for the Controlling Person and the

Passive NFE are NOT the same.

To Report Controlling Persons select -Passive NFE with one or more persons who are Controlling Persons.

Diagram 49 CRS Manual Data Entry 8 Entity Account Holder Information

For enties, please provise the followmg:

Do not make a selection for Account Holder Type i the Account Holder or Payee 1S an individisal. Selection of one type s mandatory f the reported inancial
accountis held by an entily of the reporied payment is made 1o 3n entity.

For all accounts with Controling Persons pleass add their records below

203 Sorerating Farson

For each additional Controlling Person select Add Controlling Person as shown in Diagram 50, below.

Diagram 50 CRS Manual Data Entry 9- Adding Controlling Persons

For all accounts with Controlling Persons please add their records below

Add Controlling Person

If the entity has one or more Controlling Person who is a reportable person, then fill in the relevant

information with respect to the Controlling Persons as shown in Diagram 51, below.
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Diagram 51 CRS Manual Data Entry 10 Entity Account Information

For entities, please provide the following:

Do not make a selection for Account Holder Type if the Account Holder or Payee is an individual. Selection of one type is mandatory if the reported financial
account is held by an entity or the reported payment is made to an entity.

Account Holder Type Passive Non-Financial Entity with one or more controlling person that s a +
Domestic only: Undocumented account Yes [ No
Name ABC Company Ltd *
Entity Tax
Identiication 100123456 Tax Residence ~
Number

Account Address

Number, Street, and Room/Suite no Blue Reef Trading Lid

City 1 Sittee Street <

Post Code

Country Belize <+

For all accounts with Controlling Persons please add their records below

Controlling Person Details Delats
Controliing Person Type CF of legal person - ownership -
Te ML~ First Jose Middie Last Lopez
Name * Name Name *
Date of Birth (ddimmiyyyy 12081978 |f5]
Tax Residence Belize %
Taxpayer Identification Number 4582391

Controlling Person Address

Number, Street, and Room/Suite no Apartment 2, Kings Park

city Belize City *
Post Code

Country Belize r

If the wrong Controlling Person information was entered it can also be deleted as shown in Diagram 52,
below.
Diagram 52 CRS Manual Data Entry 11 Adding/Deleting Controlling Person Information

For all accounts with Controlling Persons please add their records below

Controlling Person Details ‘

Controlling Person Type CP of legal person - ownership w
TR Mr__~ First Jose Middle Last Lopez
Name * Name Name *
Date of Birth (dd/mmiyyyy): 121051978 %
Tax Residence Belize v %
Taxpayer Identification Number 4582391

Controlling Person Address

Number, Street, and Room/Suite no Apartment 2, Kings Park
City Belize City *
Post Code

Country Belize - |#



Select the Controlling Person Type in accordance with the Standard, as shown in Diagram 53 below.

Diagram 53 CRS Manual Data Entry 12 Controlling Person Type

For all accounts with Controlling Persons please add their records below

Controlling Person Details

Controlling Person Type v

Title b : Last
Name CP of legal person - ownership Name *

CP of legal person - other means

Date of Birth (dd/mm/yyyy) CP of legal person - senior managing official
Tax Residence
; CP of legal arrangement - trust - settlor

Taxpayer Identification Number CP of legal arrangement - trust - trustee

CP of legal arrangement - trust - protector

Controlling Person Address

CP of legal arrangement - trust - beneficiary
Number, Street, and Room/Suite no

CP of legal arrangement - trust - other

City *
Post Code CP of legal ar - other - settior-eq
Country CP of legal ar - other - trust 8 Fe
CP of legal arrangement - other - protector-equivalent
CP of legal arrangement - other - beneficiary-equivalent
A CP of legal ar - oo - o

Additional information pertaining to accounts must also be provided as shown in Diagram 54 below. This

includes the account number, balance, status and payment records. The account number should reflect the

format of the account type selected.

Please pay careful attention to the reporting currency drop down to ensure that the correct currency has been

reported.

Fl must indicate whether accounts have been closed or whether they are dormant as shown in Diagram 54,
below.

Diagram 54 CRS Manual Data Entry 13- Entering Account Information

For all with C: 0 Py please add their records below

Add Controlling Persan

For all account types, please provide the following:

Account Number 1000003560 b Account Type ~
Account Balance 1,500,000/* Account Currency Canadian Dollar w |
Account Closed? (O Yes @ No Account Dormant? OYes ®No

Add Payment Record

Save As Draft Vahdate & Save
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Payments made to the accounts must also be captured here. Please see Diagrams 55 and 56, below.

Diagram 55 CRS Manual Data Entry 14-Entering Payment Information

For all accounts with Controlling Persons please add their records below

Asd Controlling Person

For all account types, please provide the following:

Account Number 1000003560 - Account Type ~
Account Balance 1,500,000 * Account Currency Canadian Dollar w |
Account Closed? OYes @ No Account Dormant? COYes ®No

Save As Drat Vakdate & Save

Diagram 56 CRS Manual Data Entry 15- Entering Payment Information

Payment Type v |* Delete
Currency r* Amount *
Add Payment Record
Interest
Gross Proceeds/Redemptions
Other - CRS Save As Draft | | Vakidate & Save

As shown in Diagram 57 below, Validate and Save if all the data for the account has been entered and verified.

Diagram 57 CRS Manual Data Entry 16- Entering Payment Information

Payment Type Dividends hd iy

Currency US Dollar bl Amount 200,000 *

Add Payment Record

Save As Draft |
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9.5.3 Adding Accounts Holders to the CRS Manual Filing

Up to fifty (50) accounts can be entered manually in one file. After which a new file should be created. To add

additional information to a file, as shown in Diagram 58, below.

1. Validate and Save previous record.

!

2. Select the button and enter the details for the New Account.

Diagram 58 Adding More Account Holders to a File

Filings

The Filings section allows you to initiate and track regulatory filings.

View Filing
Filing name CB2025 -Belize3 Filing reference CRS02207
Filing end date: 31/12/2025 Filing due date: 31/05/2026
Filing status: Ready to Submit Categories: Waiting
Actions

Validate &
Submit

Please select a form to view

CB2025 -Belize3 Status: Valid

I} © CRS Manual Entry Fiing €

[@ @ ceneralinformation

Clear

Clear | Edit | View

=) 1@ © CRS Report [&Add Section | Delete Al | Clear All

& {Z] ® CRSReport

[& @ Reporting Finformation

& @ © Account Information

[E © Joselopez

Back

9.5.4 Submitting a CRS Manual Report

There are two options to submit a CRS report. These are presented below.

Option 1

From your data entry screen select Validate & Submit as shown in Diagrams 59 and 60, below.

Clear | Delete

Clear | Edit | View
Delete All | Clear All

Delete | Clear | Edit | View
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Diagram 59 Submit CRS Manual Filing Option 1A

Documents Fl Profile Administration Compliant Bank 55 ®

Filing
The Filings section allows you to initiate and track regulatory filings.
View Filing
Filing CB2025 -Belize Filing reference
; 31/12/2025 - dat
Filing Ready to Submit Categories:
Actions
CB2025 -Belize Status: Valid

© CRS Manual Entry Filing €

ation

Diagram 60 Submit CRS Manual Filing Option 1B

Documents FlProfile Administration complisnt Bank 35 (@)

Filings

The Filings section allows you to initiate and track regulatary filings.

Submit Filing

t submit an additional filing

If there are inaccurate formats or missing TINs, then the error message in Diagram 61 below will appear. The

breakdown of the issues can be downloaded by selecting Export as shown in Diagram 62.

The file can be submitted despite this error. However, RFls are encouraged to review the data entry. To
submit, select Continue to Submit, as shown in Diagram 62 if you have double checked the TIN on file. Once
submitted, the message in Diagram 63 will appear and an automatic email will be sent from the system. The

RFI can still review the submission by going to Filings and View Submissions.
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Diagram 61 TIN Error and Warning Messages

Filings

The Filings section allows you to

ate and track regulatory flings.

View Filing
Filing name: CB2025 -Belize3 Filing reference: CRS02207
Filing end date: 3112/2025 Filing due date: 31/05/2026
Filing status: Accepted A Categories: Waiting
Errors
Warnings
P 'ct a form to view
€B2025 -Bel Status: Submitted

i CRS Manual Entry Filing &

[® @ General information

View

® 3 © CRSReport

Diagram 62 Incorrect or Missing TIN Message

Filings

The Filings sectian allows you to initi

iate and track reguiatory fllings.

Submission Validation Issues

Our checks have found some issues that need to be reviewed before you can submit. Please see below for details.

Rule name Type Problem Additional information

Individual Account 1. Please note a value must be provided for the Individual Account Holder TIN.The affected You have nat entered in a TIN for this Account Holder. While these are nat mandated for all accounts, You must ensure that TINs are
Holder TIN is Warning account holder is named Jose Lopez.The affected account report has a DocRefld of LC-  collected and reported in line with the due diligence requirements outlined in the CRS. If the TIN is held in your records, this must be
missing C€B318381-a828-4216-8b28-63992¢185d5D.

reported. Leaving this blank will trigger a follow-up request for an explanation and/or correction

Your filing has warnings, but no errors. You may address the above warnings or continue o submit.

Diagram 63 Submit CRS Manual Filing Option 1C

Documents Fl Prafile Administration

Filings

The Fil

'gs section allows you to initiate and track regulatory filngs.

Submit Filing

Your submission

as been accepted.

Betun o Manage Filings
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Option 2
To submit a CRS Manual Report using Option 2, go to View Submission as shown in Diagram 64 below.

Diagram 64 Submit CRS Manual Filing 2A

Filings
The Filings section allows you to initiate and track regulatory filings.

Draft Filings

This page allows you to perform all activities related to managing filings.

El Create Filing =2

Draft Filings
Name Reference ‘ Revision ‘ Categories ‘ Rgcelvmg ‘ Status ‘ End date ‘ Due date Actions ‘
ountry
\ M |* \ ]| [ | -]~
CB 2025 Jamaica CRS02206 01 Waiting No Data 31/12/2025 31/05/2026 []
CB2025 -Barbados CRS02205 01 Waiting No Data @ 31/12/2025 31/05/2026 [ ]
((CB2025 -Belized CRS02207 01 Waiting Belize R;jgm” 31/12/2025  31/05/2026 i

Find the file that needs to be submitted and select Validate & Submit as shown in Diagram 65 below.

Diagram 65 Submit CRS Manual Filing 2B

Filings

The Filings section allows you to initiate and track regulatory filings.

View Filing

Filing name: ©B2025 -Belize3 Filing reference: GRS02207
Filing end date: 31112/2025 Filing due date: 31/05/2026
Filing status: Ready to Submit Categories: Waiting
Actions

Validate &
Submit

Please select a form to view

CB2025 -Belize3 Status: Valid

i) © CRSManual Entry Filing @ Clear

[E © Generalinformation Clear | Edit | view

rL“;J © CRS Report [S.Adu Section | Delete All | Clear All

Back

Once validation is accepted the message as shown in Diagram 66, will appear. The submission status can also

be reviewed by going to Filings and View Submissions.
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Diagram 66 Submit CRS Manual Filing 3

Document ts FlPrafile Administration

Compliant Bank 98 @

Filings

The Filings section allows you to in

Submit Filing

Your submist

9.6  FILING A NIL REPORT

Go to Filings and then to Create Filing as shown in Diagrams 67, below.

Diagram 67 CRS Manual Filing NIL Report 1

Documents Fl Profile Administration

CompliantBank 83 @
Filings

The Filings section all

Create Filing

Enter a file name and select CRS Filing Summary and a period end date as in Diagram 68, below. This should

be 31 December of the filing year under consideration. Once all the information has been put in, select Create.
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Diagram 68 CRS Manual Filing NIL Report 2

Documents Fl Profile Administration Compliant Bank 99

Filings

The Filings section allows you to initiate and track regulatory filings.

Create Filing

We need details about your filing so you will be able to identify it in the future. Please enter the det; requested below.

The period end date identifies the reporting period for the filing. This should always be December 31st in the case of FATCA and CRS filings.

Filing name: CB2025 -Belize y

Filing type: ) Change of Financial Institution Information N
6 eporting Obligations I

® CRS Filing Summar
D CRS Manual Entry Filing
O CRS XML Upload Filing
J Financial Institution Deactivation

Period end date (dd/mm/yyyy)
Back @

Diagram 69 CRS Manual Filing NIL Report 3

Documents FlProfile Administration Compliant Bank gg

Filings

The Filings section allows you to initiate and track regulatory filings.

View Filing
Filing name: CB2025 -Belize Filing reference: CRS02198
Filing end date: 3112/2025 Filing due date: 31/05/2026
Filing status: No Data Categories:

Please select a form to view

lize Status: No Data

@ lew

CB2025

i, | = CRSFiling Summary €




Diagram 70 CRS Manual Filing NIL Report 4

Documents FIProfile Administration Compliant Bank 83 @

Filings
The Filings section allows you to initiate and track regulatory filings.

Form View

CRS Filing Summary

This form should be used to validate which jurisdictions, if any, you did not maintain any reportable accounts during the reporting period

The list below indicates the number of reportable accounts submitied for each reportable jurisdiction. Please review the list below carefully before submitting this declaration. If
incomect, please delete this filing and re-create when you have completed all of your reporting obligations for this period

Declarations submitted as at: 11/04/2026:

Reportable Jurisdiction #Reportable Accounts
Antigua And Barbuda
Argentina

Anba

Australia

Austria

Azetbagan

Barbados

Beigium

Belize

Once the report opens, select the word Edit as shown in Diagram 69, above. A list of all CRS exchange partners
will open, and the table will show that all the corresponding country reports are NIL reports, as shown in
Diagram 70. Review the CRS filing summary report and ensure that the institution wishes to file NIL reports for

each jurisdiction listed. Then scroll to the bottom of the table to Validate and Save as shown in Diagram 71

below.

Diagram 71 CRS Manual Filing NIL Report 5

# Martin (French Part)

rakia

renia

th Africa

in

wden

erland

idad And Tobago

15 And Caicos Islands

ed Kingdom Of Great Britain And Northern Ireland

uay

olele e|le|le|ela|le|elelal

uaty

wiorming this vadation of declarations submitted on behalf of Compliant Bank, | declare:
wfirm that all information in this declaration is comect and fulfils reporting obligaions under the relevant Regulations; and

knowledge that there may be sanctions for provading inaccurate information and for any confravention of reparting obligations.
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There are two options to submit a CRS NIL Report; these are presented below.

Option 1

From the Draft Filing screen, select Validate and Submit as shown in Diagrams 72. Please select Submit as
shown in Diagram 73. The message in Diagram 74, below will appear.

Diagram 72 Submit CRS NIL Report Option 1A

Documents Fl Profile Administration

Compliant Bank 99

Filings

s section allows you to initiate and track regulatory filings.

View Filing

Actions

CB2025 -Belize Status: Valid
© CRS Filing Summary © Clear

) © CRS Filing Summary

Diagram 73 Submit CRS NIL Report Option 1B

Documents Fl Profile Administration

CompliantBank2 33 (@
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Diagram 74 CRS NIL Summary Submitted 1C

Decumants Fl Prafile  Administration

Filings

Option 2

Go to Filings as shown in Diagram 75 below.

Diagram 75 CRS Manual Filing NIL Report 2A

Filings

The Filings section allows you to initiate and track regulatory filings.

Draft Filings

This page allows you to perform all activities related to managing filings.

[E! Creats Filing Wiew Submissions

Draft Filings

Name Reference ‘ Revision ‘ Categories ‘ Rgsimgg ‘ Status ‘ End date ‘ Due date ‘ Actions ‘
\ v | |* \ [ [l | [-]*
<M CRS02210 01 nla Readyio | aim2/2025 | 31/05/2026 ]
XML Data 2020 FF02145 01 Waiting n/a No Data 31/12/2019 30/05/2020 [ ]
4

Open the NIL file in the table and select Validate & Submit as shown in Diagram 76, below.

Diagram 76 CRS Manual Filing NIL Report 2B

Filings

The Filings section allows you ta initiate and track regulatory filings.

View Filing

Filing name Greenland NIL 2025 Filing reference: CRS02210

Filing end date: an

025 31/05/2026

Filing status: Ready 1o Submit

Actions

Ploase select a form to view

Greenland NIL 2025 Status: Valid
t CRS Filing Summary & :
[ CRS Filing Summary, Clear | Edit | View
I




Submit the filing as shown in Diagram 77, below.

Diagram 77 CRS Manual Filing NIL Report 2C

Documents Fl Profile Administration CompliantBank2 33 (@

Filings

Submit Filing

@

If the submission of the NIL Report has been accepted, then the message shown in Diagram 78, below will
appear and further action is not required.

Diagram 78 CRS Manual Filing NIL Report 2D

Documants FlProfile  Administration

Filings
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9.7 CORRECTING A CRS SUBMISSION

Entities may adjust/change CRS submissions by either voided or correction.

9.7.1 Delete records when:
i Account information has been submitted in error. (Should not have been reported)
ii. Account information has been sent to the wrong jurisdiction.

9.7.2 Correct records when:
i Payment information needs to be adjusted.
ii. TINs need to be adjusted.
iii. Taxpayer information needs to be adjusted.
iv. Use this option where similar adjustments to a submission are required, for example, corrections to
date of birth or address.

9.7.3 Manual Correction of CRS filing

Open the initial filing to be corrected and copy the Document Reference IDs in 2 places. First in Reporting Fl

Information and second in the actual record being corrected. (Go to Filings, View Submissions).

Diagram 79 Obtaining Information form File to be Corrected 1

Filings Documents FlProfile Administration Compliant Bank 38 ®

Filings

sing the filing name, filing end date, submitted date etc
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Open Reporting Fl Information.

Diagram 80 Obtaining Information from the File to be Corrected 2

Documents FiProfile Administration

Filings

€8 Japan 2025 Status: Submitted
@ CRS Manual Entry Filing ©
el

Copy the Document Reference ID as shown in Diagram 81, below.

Diagram 81 Obtaining Information from the File to be Corrected 3

Documents FiProfile Administration

Filings

Form View

CRS Filing

Financial Insteution Comgiiant Bank
Penod end date (d@mmyyy 31122025

Document Type: New Data

11115 gata represents & change to previously submittad da

3
pisase enter ihe cormesponding Document Reference (D hare

Diocument Reference 1D

Reparting F1 Hame Complant Bank

Identiication Numbet

Reparting F1 Tax Residence

Sainl Lucia

Address

Number Sweet, and RoomySune no PO Box 485
city Gros Iset
Post Code LCO3 101
Country Saint Lucia
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Look for the exact record to be corrected, and open the record.

Diagram 82 Obtaining Information from the File to be Corrected 4

Documents Fl Profile Administration Compliant Bank 93 @,

Filings

The Filings section allaws you to initiate and track regulatory filings
View Filing

Filing end date:

Filing status;

Please select a form to view

CB Japan 2025 Status: Submitted

© CRS Manual Entry Filing &

~

© General Information View

= () @ CRSReport
[@ © Genonting Flinformation viow

r

Diagram 83 Obtaining Information from the File to be Corrected 5

Documents FlProfile Administration Compliant Bank 39

Filings
Form View
CRS Filing
Document Type: New Data f TS Gata represents 3 Change 10 previousy Suomnied aata.
please enter the comespondng Document Referance 1D here.

Document Reference 0

For individusls, please provide the following:

Toe Frst Name Midde Name Last Kame

Date of Bt (dwmmyyyy Tax Residence

Taxpayer igentiication Number

There should now be two Document Reference IDs. If there are more than one record to be corrected in the
same file, then there is no need to copy the Reporting FI Information Document Reference ID each time. The
Document Reference ID for each record to be corrected must however be copied. It is recommended that

this be placed in a blank Microsoft Word or Excel File. As these IDs will be required going forward.
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Create the filing as per Diagrams 11 and 13, above.
Open the correction file which was created and select General Information as shown in Diagram 84, below.

Diagram 84 Manual Correction/Deletion of Record 1

Documents FlProfile Administration compliantBank 38 (@

Filings

The Filings section allows you o initiate and track reguiatory flings.

View Filing

Japan Correction 2025 Filing reference
3122025 Filing dus date:
Filing st o Dat

Japan Correction 2025 Status: No Data

# GRS Manual Eniry Filing &

Edit | View

e e B a0 Section

Select the Receiving Country the correct is in relation too. Select The message contains corrections to
previously sent information.

Select Validate & Save.

Diagram 85 CRS Manual Correction/Deletion of Record 2

Documents Fi Profile Administration oo ®

Compliant Bank 58

Filings
The Filings section allows you to initiate and track regulatory filings
Form View
CRS Filing
Compant Bank
sur212025
General Information
Receiving Country J20an vl Sending Company IN L]
Message Typs The message contains new information ) Message Refersnce LC-58M6841-4207-4¢03-03¢6-|*

The message contans new information

Nl Ths message contans comections for previously sent information BB
E———— Save 43 D
The message advises there is no data to report

Select - next to CRS Report as shown in Diagram 86, below.
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Diagram 86 CRS Manual Correction/Deletion of Record 3

Documents

Filings

The Filings section allows you t Initiate and track regulatory filings.

View Filing
Filing name: Japan Correction 2025 CRS02213
Filing end date 31122025 Filing dua date: 31/05/2026
Filing Ready to Submit Categories: Waiting

Actions

£

Please select a form 1o view
Japan Correction 2025
& CRS Manual Entry Filing @

@] © Generalinformation

i@  CRSReport

Back

Select + next to CRS Report as shown in Diagram 87, below.

Diagram 87 CRS Manual Correction/Deletion of Record 4

Compliant Bank 39

Documents Fl Profile Administration

Filings

The Filings

eguiatory flings.

ction allows you to initiate an

View Filing

Filng name: Japan © Fillng reference: CRS02213

Filing end date 3112/2025 Filing due date: 31/05/2026

Fiing status In Draft Categories Waiting

Please select a forr

Japan Correction 2025
 CRS Manual Entry Filing €
[& e General information Clear | Edit | View
{@ * CRS Report [E#Ada section | Detete An

@ # CRSReport Dalete
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Select Reporting Fl Information, as shown in Diagram 88, below.

Diagram 88 CRS Manual Correction/Deletion of Record 5

Documents Fi Profile Administration

Filings

Compliant Bank 09 ()
View Filing

Japan Correction 2025 Status: in Draft
/ CRS Manual Entry Filing €

Under Document Type select Corrected Data. Paste in the original Document Reference ID (from the Reporting

FI Information of the previous file) in the field on the right as shown in Diagrams 89 below. Validate & Save.

Diagram 89 CRS Manual Correction/Deletion of Record 6

Documents Fl Profile Administration

Filings

The F

ilings section

Form View

CRS Filing

Financial Ins:

Comgiiant Bank
Period end date (dd

Regorting FI Name
Identfication Numbes

Reporting F1 Tax Residence

311272005

New Dats

H this dats represents a change to praviously submtted data
pleass arter the camesponding Document Referanca ID hers

40508011 *

Address

Number, Street. and Room/Suse na

PO Bax 485
Ciy Gros Isket
Post Code LC03 101
Country Saint Lucia
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Select + next to Account Information. Select Corrected Data or Deletion of Data and paste in the previous
Document Reference ID for the record. Enter the corrected information. Validate and Save as shown in

Diagrams 90-92 below.

Choose deletion if the record should not have been reported and choose correction if you are just making
changes to the data but the account should have been reported.

Diagram 90 CRS Manual Correction/Deletion of Record 7

Documents FlProfile Administration compiiantBank 33 (@

Filings

The Filings section allows you to initiate and track regulatory fiings.

View Filing

Filing name: Japan Correction 2025 CRS02213

31/05/2026

Filin

d date;

Filing status: Waiting

Actions

Please select a form to view

Japan Correction 2025 Status: Valid

|| @ CRS Manual Entry Filing €

& Add Section | O

2 R Fl Information Clear | Edit | View
& 1§ @ Account information :w:-u;u Clear All

Diagram 91 CRS Manual Correction/Deletion of Record 8

Filings

The Filings section allows you to initiate and track regulatory filings.

Form View
CRS Filing
Financial Institution: Compliant Bank
Period end date (dd/mm/yyyy) 31/12/2025 1
2
. G Tt If this data represents a change to previously submitted data,
DEEERE RS please enter the corresponding Document Reference 1D here:
New Data 41N7-86fb *

Document Reference IDf

Corrected Data

Deletion of Data

For individuals, please prd

Title v First Name & Middle Name Last Name 5
Date of Birth (dd/mm/yyyy) % Tax Residence Japan el

Taxpayer ldentification Number

Input the Document Reference ID for the specific record you are correcting as shown in Diagram 92, below.

105



Diagram 92 CRS Manual Correction/Deletion of Record 9

Documents FlProfile Administration

P—— )
Filings
The Filings section allow

Form View

CRS Filing

Financial Insthution

Poriod and dats (ddmmiyyy

Documant Typs Conected Dala w |+

3 PAgraGEntE 3 CNANGA 1o previoLsHy SubMINed oats,
-

o comespanding Document Ralarance 1D hers.
Document Reference ;| LC-46363042-80%a 4730-ae2 ¢

LC-93303103-4250-4302-302

Last Name

For individuals, please peovide the following:

Toe v|  FitName Nz Name

P — 5

TaxResidence | Japan

Tapayer idsnsAcation Mumbsr
Account Aaaress
umbsr, Sirvet, and RecmiSuits no
ciy
Posi Code

Country

Re-enter all the data corresponding to the record and replace the incorrect data or add in what was missing.

The record should be complete. As shown in Diagram 93, below. If the record is being deleted all the

information but be re-entered in the same manner as the original filing. Validate and Save.

Diagram 93 CRS Manual Correction/Deletion of Record 10

For entities, please provide the following:

Do not make a selection for Account Holder Type if the Account Holder or Payee is an individual. Selection of one type is mandatory if the reported financial
account is held by an entity or the reported payment is made to an entity.

Account Holder Type CRS Reporiable Person

v
Domestic only: Undocumented account Yes No
MName Sakura Capital KK *
Entity Tax
Identification JP1234567890123 Tax Residence Japan ~
Number
Account Address
Mumber, Street, and Room/Suite no 1-1 Maruneuchi, Chiyoda-ku
City Toykyo &
Post Code LC03 101
Country Japan H
For all accounts with Controlling Persons please add their records below
Add Controlling Person
For all account types, please provide the following:
Account Number 1000003560 * Account Type hd
Account Balance 2,500,000{* Account Currency Yen ~E
Account Closed? (Yes (@ No Account Dormant? (JYes @ MNo
Payment Type Interest ~ ¥ Delete
Currency Yen 15 Amount 20,000 *

Add Payment Record

Save As Draft ‘

‘ Validate & Save
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9.7.4 XML Correction of CRS Filing

In order to adjust XML data an appropriate deletion or correction file must be created. This file must contain

the relevant information as per the schema and should be uploaded as described previously.

10 MONITORING AND AUDITING

In accordance with section 5B of the Automatic Exchange of Financial Account (Amendment) Act # 10 of 2021,
the Competent Authority may request information for entities in order to monitor compliance with this Act. In
accordance with the AEOI Administrative Compliance Framework, the Competent Authority will be monitoring

and auditing the financial sector and offshore sector to ensure the effective implementation of the Standard.

In accordance with section 6 of the Automatic Exchange of Financial Account Information Act, Cap. 12.27 the
Competent Authority has the power to i) examine procedures, ii) determine whether information included in
a return is accurate and complete and iii) determine whether omitted information was correctly left out.
Questionnaires, desktop and onsite visits will be used to monitor reporting entities. The review of entities will

be conducted using a risk-based approach.

10.1 COMPLIANCE AUDITS

Compliance audits are conducted to assess whether RFIs have implemented adequate due-diligence, reporting
and record-keeping procedures. RFls are expected to provide accurate and complete information within the

timeframe specified by the Competent Authority.

The compliance audit of financial institutions will begin with a desk review of the AEOI/CRS procedures
employed by the entity as well as data submissions made over the years. The institutions will be asked ahead
of time for relevant documents and based on the completeness of the information provided, the CA will then

schedule on site visits, based on the assessed risk.
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During the initial desk review auditors from the CA will review the processes and submissions to ensure that
they are in keeping with the standard and in addition will provide comments and suggestions aimed towards

assisting the financial institutions to improve their internal processes as they relate to the Standard.

After the desk-based review of financial institutions the entities will be informed of the CAs intention to
conduct on site visits and dates will be scheduled. The CA will aim to visit all relevant Fls that have a physical

presence in the jurisdiction but will employ a risk-based approach to review financial institutions.

Although the CA will use a risk-based approach to review financial institutions, it is hoped that low risk entities
will be visited/assessed at least once every 3 years unless risk assessments determine that more frequent (or
less frequent) visits are required. Medium to high-risk entities will be visited/assessed annually until they are

deemed low risk.
On site visits will incorporate the following:

1. Interview with staff responsible for CRS reporting and verbal discussion of due diligence and reporting
procedures.

2. Review of procedures followed and evidence relied upon for due diligence.

3. Sampling of records related to both reported and unreported accounts to measure filing completeness
and accuracy.

4. Review of self-certification and residency evidence.

5. Examination of other documents including training material prepared by the FI.

6. Review of undocumented accounts and accounts with no TIN.

11 CONFIDENTIALITY

Data and information may only be shared in accordance with the relevant agreements. Information will not be

provided or disclosed to unauthorised individuals.

Jurisdictions are not required to provide information that would not be in accordance with public policy in the

reporting jurisdiction.

108



12 AMENDED CRS

Following a comprehensive review of the CRS, the OECD adopted a set of amendments in August 2022. These
amendments expanded the scope of the CRS to include certain electronic money products, central bank digital
currencies (CBDCs), and indirect investments in crypto-assets through derivatives and investment vehicles.
Additional revisions were also introduced to strengthen due diligence and reporting requirements, clarify

existing obligations, and provide a carve-out for genuine non-profit organisations.

The amendments also place greater emphasis on the collection and validation of Taxpayer ldentification
Numbers (TINs), the reasonableness of self-certifications, the identification of Controlling Persons, and the
treatment of undocumented accounts and high-risk arrangements. Reporting Financial Institutions are
therefore expected to review and, where necessary, update their policies, procedures, onboarding processes,

and compliance frameworks to ensure continued compliance with the Standard.

This section of the Guidelines provides a high-level overview of selected changes introduced under the
Amended CRS. Reporting Financial Institutions should continue to refer to the Standard for Automatic
Exchange of Financial Account Information in Tax Matters, the OECD Commentary, domestic legislation, and

any guidance issued by the Competent Authority of Saint Lucia when applying the Amended CRSrequirements.

All of the CRS amendments below will be effective from 1 January 2027. From 2028, all Saint Lucia Reporting
Financial Institutions will be required to report additional information as part of their CRS returns. All RFls will
be required commence efforts to update their systems and collect the relevant information commencing 1
January 2027 (pending legislative amendments). Please see the Amended CRS Timeline for Saint Lucia in

Diagram 94, below.
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Diagram 94 Amended CRS Timeline for Saint Lucia

2026 2027 2028

December January July

Reporting Financial

Institutions begin to

collect all required
data.

Legislation enacted and
Amended CRS
Agreement Signed

First reporting under
the amended CRS.

12.1 AMENDED CRS ABBREVIATIONS

CARF- Crypto Asset Reporting Framework
CASP- Crypto Asset Service Provider
CBDC- Central Bank Digital Currency

GVS- Government Verification Service

SEMP- Specified Electronic Money Products
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12.2 GLOSSARY OF TERMS AMENDED CRS

Table 14 Glossary of New or Revised Terms Under Amended CRS

Central Bank Digital Currency

Custodial Institution

Any digital Fiat Currency issued by a Central Bank.

An entity which earns 20% or more of its gross income from holding
financial assets for the account of others (during the shorter of the
three-year period which ends on 31 December (or final day of the
accounting year or the period) prior to the year the determination is
being made or the time within which the entity has been in existence.
Some custodian institutions include custodian banks, brokers and
central security depositories.

Income earned from financial assets includes custody fees, account
maintenance fees and transfer fees, commissions, fees from
executing and pricing securities transactions, fees for advisory
services on assets, fees for clearance and settlement services.

Income attributable to related financial services also includes
commissions and fees from holding, transferring and exchanging of
Relevant Crypto-Assets held in custody.

For the purposes of the gross income test, all remuneration for the
relevant activities of an Entity is to be taken into account,
independent of whether that remuneration is paid directly to the
Entity to which the test is applied or to another Entity. For example,
in certain instances, a professional accounting or law firm sets up a
trust for a client and, as part of that process, appoints a corporate
trustee. The client then pays the accounting or law firm for all
services rendered in relation to the set-up of the trust, including the
appointment of the corporate trustee and other trustee services. As
such, the corporate trustee itself does not receive a direct
remuneration forits services as these are paid to the accounting or
law firm as part of the overall package. This issue can also arise in the
context of Entities that provide custodial services if the fees for such
services are paid to another Entity. In both instances, such
remuneration should be taken into account for the purposes of the
gross income test.

For Financial Assets issued in the form of a Relevant Crypto-Asset,
“safekeeping” is understood to also include the safekeeping or
administration of instruments enabling control over such assets (for
example, private keys), to the extent that the Entity has the ability to
manage, trade or transfer to third parties the underlying Financial
Assets onthe user’s behalf. Consequently, an Entity that solely offers
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Crypto-Asset

Depository Account

Depository Institution

storage or security services for private keys to such Financial Assets,
would not be considered a Custodial Institution.

Means a digital representation of value that relies on a
cryptographically secured distributed ledger or a similar technology
to validate and secure transactions.

Includes any commercial, chequing, savings, time, or thrift account,
or an account that is evidenced by a certificate of deposit, thrift
certificate, investment certificate, certificate of indebtedness, or
other similar instrument maintained by a Depository Institution in
the ordinary course of a banking or similar business. A Depository
Account also includes:

a) an amount held by an insurance company pursuant to a
guaranteed investment contract or similar agreement to pay or
credit interest therein;

b) an account or notional account that represents all Specified
Electronic Money Products held for the benefit of a customer; and
c) an account that holds one or more Central Bank Digital Currencies
for the benefit of a customer.

Non-Deposit e-money wallets with e-money balances that qualify as
SEMPS are treated as depository accounts.

An entity that:

a) accepts deposits in the ordinary course of banking or a similar
business or

b) holds Specified Electronic Money Products or Central Bank Digital
Currencies for the benefit of customers.

This institution should regularly engage in at least one of the
following:

a) making personal, mortgage, industrial, or other loans or providing
other extensions of credit;

b)purchasing, selling, discounting, or negotiating accounts
receivable, instalment obligations, notes, drafts, cheques, bills of
exchange, acceptances, or other evidences of indebtedness;

c) issuing letters of credit and negotiating drafts drawn thereunder;
d) providing trust or fiduciary services;

e) financing foreign exchange transactions; or

f) entering into purchasing, or disposing of finance leases or leased
assets.

An Entity is not considered to accept deposits in the ordinary course
of a banking or similar business if the Entity solely accepts deposits
from persons as a collateral or security pursuant to a sale or lease of
property or pursuant to a similar financing arrangement between
such Entity and the person holding the deposit with the Entity.

An_Entity is also considered a Depository Institution if it holds
Specified Electronic Money Products or Central Bank Digital
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Exchange Transaction

Excluded Account

Currencies for the benefit of customers. In most instances, such
Entity will be the issuer of the Specified Electronic Money Products
or Central Bank Currencies. With respect to Specified Electronic
Money Products issued in the form of a Crypto Asset, the Depository
Institution that holds such product will typically be a custodial
Crypto-Asset exchange or wallet provider.

Means any:
a) exchange between Relevant Crypto-Assets and Fiat Currencies;
and
b) exchange between one or more forms of Relevant Crypto-
Assets.
In accordance with S.I. 119 of 2017 and S.I. 8 of 2019, (Designation
of an Excluded Account includes):

1. A dormant account with a balance of USD 1,000 or less
where the Account Holder has not conducted transactions
forthree years or has not communicated with the Reporting
Financial Institution for at least six years (in relation to said
account or any other managed by the institution).

In the case of an annuity contract the financial institution has
not communicated with the Account Holder for at least six
years.

In general, an excluded account has the following meaning:

a) Aretirement or pension account which:

i Is subject to regulation;

ii.. Is tax-favoured (contributions are tax deductible, or taxed at
a lower rate, or tax on investment income of which is
deferred or taxed at a reduced rate);

iii. Is required to be reported to tax authorities;

iv. Has conditional withdrawals (based on retirement age,
disability, death, or where penalties apply for early
withdrawal);

V. Has a limit on annual contributions (not over USD 50,000
and has a maximum lifetime contribution which is less than
uUsD 1,000,000).

b) Nonretirement tax-favoured account which satisfies the
following:

i It is a non-retirement account which is regulated as an
investment vehicle and is regularly traded on the securities
market;

ii.. The account is tax-favoured;

iii. Has conditional withdrawals (based on retirement age,
disability, death, or where penalties apply for early
withdrawal);

iv. Annual contributions are limited to 50,000 USD or less.
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c) A life insurance contract with a coverage period which ends
before the insured reaches the age of 90 if the contract:

i Has periodic annual premiums which do not decrease over
time while the contract is in existence or till the insured is
90 years old;

ii. No contract value will be withdrawn without terminating
the contract;

iii. The amount payable upon cancellation or termination
cannot exceed the aggregate sums paid for the contract,
less the sum for mortality, morbidity and expense charges
over the life of the contract; and any amounts paid prior to
the cancellation or termination of the contract;

iv. The contract is not held by the transferee for value.

d) An account held solely by an estate if its associated documents
include the deceased will or death certificate.

e) Escrow accounts formed:
i By court order or judgment;

ii. The sale, exchange or lease of real or personal property
where:

i. The account is funded solely with a down payment,
earnest money, deposit to secure a transaction or
similar payment, or is funded by a financial asset
deposited in relation to a sale, exchange or lease;

ii. The account is established and used solely to secure
an obligation on the part of the purchasers to
facilitate the purchase of property, for the seller to
pay a contingent liability, or forthe lessor and lessee
to pay for damages related to a leased property;

iii. The assets of the account will accrue to the
purchaser, seller, lessor to lessee, when the
property is sold, exchanged or the lease is
terminated;

iv. The account is not a margin or similar account
established in connection with the sale or exchange
of financial assets.

V. The financial institution servicing the loan is
obligated to set aside a portion of the payments to
pay taxes or insurance related to the property at a
later time.

iii. the account is not a margin or similar account established in
connection with a sale or exchange of a Financial Asset; and
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iv. the account is not associated with an account described in
subparagraph C(17)(f).

v. A foundation or capital increase of a company provided that the

account satisfies the following requirements:

f)

g)

h)

i the account is used exclusively to deposit capital that is
to be used for the purpose of the foundation or capital
increase of a company, as prescribed by law;

ii. any amounts held in the account are blocked until the
Reporting Financial Institution obtains an independent
confirmation regarding the foundation or capital
increase;

iii. the account is closed or transformed into an account in
the name of the company after the foundation or capital
increase;

iv. any repayments resulting from a failed foundation or
capital increase, net of service provider and similar fees,
are made solely to the persons who contributed the
amounts; and

V. the account has not been established more than 12

months ago.

A Depository Account that represents all Specified Electronic
Money Products held for the benefit of a customer, if the rolling
average 90 day end-of-day aggregate account balance or value
during any period of 90 consecutive days did not exceed USD
10,000 at any day during the calendar year or other appropriate
reporting period.

A depository account which:

i Exists because a depositor makes an excess payment with
respect to the balance due on a credit card or other
revolving credit facility. The overpayment is not
immediately refunded.

ii. Beginning on or before 1 January 2017, the financial
institution makes arrangements to prevent the
overpayment of deposits in excess of 50,000 USD or to
ensure that such overpayments are returned within 60
calendar days. (Balance does not include disputed
charges or monies used to make purchases).

Any other low risk account meaning that such account has a low
risk of being used to evade taxes as listed by domestic law.

Capital Contribution accounts used to block funds for a limited
time in order to incorporate a new company or a pending capital

increase.
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i) Housing cooperatives accounts held by or on behalf of a group
of owners or by a condominium for the purpose of paying the
expenses of the condominium if:

i. it is regulated in domestic law as a specific account
for covering the costs of a condominium or housing
cooperative,

ii. the account or the amounts contributed and/or kept
in the account are tax- favoured,

iii. the amounts in the account may only be used to pay
for the expenses of the condominium or housing
cooperative and

iv. no single owner can annually contribute an amount
that exceeds USD 50,000. Where some of the above
requirements (such as the Financial Account being
tax-favoured or contributions being limited to USD
50,000) are not met, substitute characteristics or
restrictions that assure an equivalent level of low
risk could be considered, taking into account
domestic specificities. This may include features
such as:

(i) no more than 20% of the annual
and total contributions due in the
year being attributable to a single

person,

(ii) the account being operated by an
independent professional,

(iii) the amounts of the contributions

and the use of the money being
decided by agreement of owners in

accordance with the
condominium’s or housing
cooperative’s constituting
documents or

(iv) disallowing withdrawals from the

account for purposes other than
the expenses of the condominium
or _housing cooperative. Because
there are overall, substitute
requirements that provide
equivalent assurance that the
account presents a low-risk of tax
evasion, this type of account could
be defined in domestic law as an
Excluded Account.

Means the official currency of a jurisdiction, issued by a jurisdiction
or by a jurisdiction’s designated Central Bank or monetary authority,

Fiat Currency
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Financial Asset

Government Verification Service

Investment Entity

as represented by physical banknotes or coins or by money in
different digital forms, including bank reserves and Central Bank
Digital Currencies. The term also includes commercial bank money
and electronic _money products (including Specified Electronic
Money Products).

The Eastern Caribbean Currency (XCD) and the digital currency of the
ECCU Central Bank are therefore Fiat currency.

Includes a security (e.g. a share of stock in a corporation;
partnership or beneficial ownership interest in a widely held or
publicly traded partnership or trust; note, bond, debenture, or
other evidence of indebtedness), partnership interest, commodity,
swap (e.g. interest rate swaps, currency swaps, basis swaps,
interest rate caps, interest rate floors, commodity swaps, equity
swaps, equity index swaps, and similar agreements), Insurance
Contract or Annuity Contract, or any interest (including a futures or
forward contract or option) in a security, Relevant Crypto-Asset,
partnership interest, commodity, swap, Insurance Contract, or
Annuity Contract.

The term does not include a non-debt, direct interest in real
property.

Is an electronic process made available by a Reportable Jurisdiction
to a Reporting Financial Institution for the purposes of ascertaining
the identity and tax residence of an Account Holder or Controlling
Person.

Means any Entity:

a) that primarily conducts as a business one or more of the
following activities or operations for or on behalf of a customer:

ii) trading in money market instruments (cheques,
bills, certificates of deposit, derivatives, etc.);
foreign exchange; exchange, interest rate and
index instruments; transferable securities; or
commodity futures trading;

iii) individual and collective portfolio management;
or
iv) otherwise investing, administering, or managing

Financial Assets, or money, or Relevant Crypto-
Assets on behalf of other persons; or
b) the grossincome of which is primarily attributable to investing,
reinvesting, or trading in Financial Assets or Relevant Crypto-
Assets, if the Entity is managed by another Entity that is a
Depository Institution, a Custodial Institution, a Specified
Insurance Company, or an Investment Entity described in
subparagraph A(6)(a).

An Entity is treated as primarily conducting as a business one or
more of the activities described in subparagraph A(6)(a), or an
Entity’s gross income is primarily attributable to investing,
reinvesting, or trading in Financial Assets or Relevant Crypto-
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New Account

Non-Reporting Financial Institution

Assets for purposes of subparagraph A(6)(b), if the Entity’s gross
income attributable to the relevant activities equals or exceeds
50% of the Entity’s gross income during the shorter of: (i) the
three-year period ending on 31 December of the year preceding
the year in which the determination is made; or (ii) the period
during which the Entity has been in existence. For the purposes
of subparagraph A(6)(a)(iii), the term “otherwise investing,
administering, or managing Financial Assets, money, or Relevant
Crypto-Assets on behalf of other persons” does not include the
provision of services effectuating Exchange Transactions for or
on behalf of customers.

The term “Investment Entity” does not include an Entity that is
an Active NFE because it meets any of the criteria in
subparagraphs D(9)(d) through (g).

This paragraph shall be interpreted in a manner consistent with
similar language set forth in the definition of “financial
institution” in the  Financial Action  Task  Force
Recommendations.

A Financial Account maintained by a Reporting Financial Institution

opened on or after 1 January 2017 or, if the account is treated as a

Financial Account solely by virtue of the amendments to the

Common Reporting Standard, on or after 1 January 2027

In accordance with S.I. 107 of 2017 and S.1. 7 of 2019 (Designation of
Non-Reporting Financial Institution) Order, the following entities are
non-Reporting Financial Institutions:

e The National Insurance Corporation in relation to the
Pension fund established under Section 3 of the National
Insurance Corporation Act, Cap. 16.01.

e Accountant General’s Department

e The Eastern Caribbean Central Bank

e Invest Saint Lucia

e The Education Trust Fund established under the
Education

e Trust Fund Act, Cap. 18.04

In general, however, the following types of financial institutions are
categorised as non-Reporting Financial Institutions:

1. A government entity, international organisation, central
bank other than:
i with respect to payments derived from commercial
financial activities engaged in by a Specified
Insurance Company, Custodial Institution or
Depository Institution; or
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Passive Income

Pre-existing Account

Qualified Non-Profit Entity

ii. With respect to the activity of maintaining Central
Bank Digital Currencies for Account Holders
which are not Financial Institutions, Governmental
Entities, International Organisations or Central
Banks.

2. Broad participation retirement fund; narrow participation
retirement fund; pension fund of government entity,
international organisation or central bank, qualified credit
card issuer.

3. Any other entity at low risk of evading tax (similar to a and
b above). Must be defined in domestic law as a non-
Reporting Financial Institution.

4. Exempt collective investment vehicle. (See pages 170 and
171 of the Standard for the Automatic Exchange of Financial
Account Information in Tax Matters, for further details on
low-risk entities).

5. Atrust where the trustee isa Reporting Financial Institution
that reports all required information on the Reportable
Accounts of the trust.

Generally includes interest; dividends; income equivalent to interest;
rents and royalties; annuities; income derived from Relevant Crypto-
Assets; excess of gains over loss from sale or exchange of financial
assets or Relevant Crypto-Assets; excess of gains over losses from
transactions in financial assets or Relevant Crypto-Assets, excess of
foreign currency exchange gains over losses; net income from swaps,
amounts received under cash value contracts.

Notwithstanding the foregoing, passive income will not include, in
the case of a NFE that regularly acts as a dealer in Financial Assets or
Relevant Crypto-Assets, any income from any transaction entered
into in the ordinary course of such dealer’s business as such a dealer.
Means a Financial Account maintained by a Reporting Financial
Institution as of 31 December 2016 or, if the account is treated as a
Financial Account solely by virtue of the amendments to the
Common Reporting Standard, as of 1 January 2027.

Means an Entity resident in Saint Lucia that has obtained
confirmation by the tax administration [or other governmental
authority] of Saint Lucia that such Entity meets all of the following
conditions:

i it is established and operated in Saint Lucia exclusively for
religious, charitable, scientific, artistic, cultural, athletic, or
educational purposes; or it is established and operated in
[Jurisdiction] and it is a professional organisation, business
league, chamber of commerce, labour organisation,
agricultural or horticultural organisation, civic league or an
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Reasonable Efforts

Relevant Crypto-Asset

Reportable Person

Specified Electronic Money Product

organisation operated exclusively for the promotion of
social welfare;

ii.. it is exempt from income tax in Saint Lucia;

iii. it has no shareholders or members who have a proprietary
or beneficial interest in its income or assets;

iv. the applicable laws of Saint Lucia or the Entity’s formation
documents do not permit any income or assets of the Entity
to be distributed to, or applied for the benefit of, a private
person or a noncharitable Entity other than pursuant to the
conduct of the Entity’s charitable activities, or as payment of
reasonable compensation for services rendered, or as
payment representing the fair market value of property
which the Entity has purchased; and

V. the applicable laws of Saint Lucia or the Entity’s formation
documents require that, upon the Entity’s liquidation or
dissolution, all of its assets be distributed to a Governmental
Entity or other Entity that meets the conditions set out in i)
to v), or escheat to the government of Saint Lucia or any
political subdivision thereof. ¢

Genuine attempts to acquire the TIN and date of birth of the Account
Holder of a Reportable Account. Such efforts must be made, at least
once a year, during the period between the identification of the Pre-
existing Account as a Reportable Account and the end of the second
calendar year following the year of that identification and
whenever it is required to update the information relating to the
Preexisting Account pursuant to domestic AML/KYC Procedures.
However, reasonable efforts do not necessarily require closing,
blocking, or transferring the account, nor conditioning or otherwise
limiting its use. Notwithstanding the foregoing, reasonable efforts
may continue to be made at any time.

Means any Crypto-Asset that is not a Central Bank Digital Currency,
a Specified Electronic Money Product or any Crypto Asset for which
the Reporting Crypto-Asset Service Provider has adequately
determined that it cannot be used for payment or investment

purposes.

A Reportable Jurisdiction Person other than other than: (i) an Entity
the stock of which is regularly traded on one or more established
securities markets; (ii) any Entity that is a Related Entity of an Entity
described in clause (i); (iii) a Governmental Entity; (iv) an
International Organisation; (v) a Central Bank; or (vi) a Financial
Institution.

Means any product that is:

a) a digital representation of a single Fiat Currency;
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Strong Measures

12.3 TRANSITIONAL PERIOD

b) issued on receipt of funds for the purpose of making payment
transactions;

c) represented by a claim on the issuer denominated in the same
Fiat Currency;

d) accepted in payment by a natural or legal person other than the
issuer; and

e) by virtue of regulatory requirements to which the issuer is subject,
redeemable at any time and at par value for the same Fiat Currency
upon request of the holder of the product.

However, a Specified Electronic Money Product does not include a
product created for the sole purpose of facilitating the transfer of
funds from a customer to another person pursuant to instructions of
the customer.

A product is not created for the sole purpose of facilitating the
transfer of funds if, in the ordinary course of business of the
transferring Entity, either the funds connected with such product are
held longer than 60 days after receipt of instructions to facilitate the
transfer, or, if no instructions are received, the funds connected with
such product are held longer than 60 days after receipt of the funds.
Are steps taken by the RFI which have a strong enough impact on
Account Holders and/or Reporting Financial Institutions to
effectively ensure that self-certifications are obtained and validated
in accordance with the rules set out in the Common Reporting
Standard.

Strong measures include, but are not limited to blocking, freezing,
suspending and in some circumstances closing accounts.

The Amended CRS introduces additional due diligence and reporting obligations which may require Reporting

Financial Institutions to update onboarding procedures, account review processes, systems, internal controls,

and staff training programmes.

Recognising that implementation may require operational and system enhancements, RFls are encouraged to

begin reviewing and updating their procedures as early as possible to facilitate compliance with the Amended

CRS requirements.

During the transitional implementation period, the Competent Authority may take into consideration the

efforts made by RFls to implement the new requirements, including whether reasonable measures were taken

to update systems, policies, procedures, and documentation. However, Reporting Financial Institutions are still
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expected to make reasonable efforts to comply with the obligations under the Standard and applicable

domestic legislation.

The transitional period should not be interpreted as removing or delaying existing CRS obligations. Reporting
Financial Institutions must continue to comply with the current due diligence, reporting, record-keeping, and

self-certification requirements while preparing for the implementation of the Amended CRS.

Additional guidance, technical specifications, and updated schema information may be issued by the

Competent Authority and/or the OECD from time to time to support implementation efforts.

12.4 SPECIFIC AMENDED CRS TRANSITIONAL AND SPECIAL PROVISIONS

12.4.1 Pre-existing Account

Under the amended CRS, the definition of Pre-existing Accounts includes an account maintained prior
to 1January 2017; and an account that becomes a Financial Account solely due to the Amended CRS

and is treated as a Pre-existing Account from 1 January 2027 under the transitional rule.

12.4.2 Two-year transitional period for reporting Controlling Person / Equity Interest Holder Roles

During the initial transitional period, Reporting Financial Institutions are only required to report the role
of a Controlling Person or Equity Interest Holder where that information is already available in
electronically searchable data maintained by the Reporting Financial Institution for pre-existing
accounts.. Reporting Financial Institutions generally have until the end of the second calendar year
following the effective date of the Amended CRS to obtain and report such information where it is not

already available in electronically searchable records.
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12.5 ADDITIONAL CRS REPORTING REQUIREMENTS UNDER AMENDED CRS

Diagram 95, below shows the additional information required under the Amended CRS. Please note the

transition rule on the right.

Diagram 95 Additional CRS Reporting Requirements under Amended CRS

Self-Certification Obtained?

Roles of Controlling Persons + Self-
Certification Status

Joint Account Status
+ Number of Joint Holders

New or Pre-existing Account?

(including Amended CRS Financial Accounts)

Roles of Equity Interest Holders in Legal
Arrangements (Trusts, Foundations, etc.)

Whether the Account Holder has provided a self-certification;

The roles of each reportable person who is Controlling Person of an entity and whether self-
certification has been obtained;

Whether the account is joint (including the number of Joint Account Holders);

Whether the account is a New or Pre-existing Account (in general, opened before 31 December 2016),
including accounts treated as Financial Accounts solely by virtue of the amendments to the Common
Reporting Standard;

Where an account already existed before 1 January 2027 but was not previously treated as a Financial
Account under the original CRS framework, and only becomes a Financial Account due to the amended
CRS, the account will be treated as a Pre-existing Account as of 1 January 2027.

The roles of Reportable Persons who have equity interests in an Investment Entity (that is a legal
arrangement including but not limited to trusts, foundations, partnerships, and other similar
arrangements);
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If the information is not available, entities have until January 2028 to gather information with respect to
Controlling Persons and Equity Interest Holders of Entities if this information is not already available. This
means that the information must be reported in the 2029 return.

With respect to each Reportable Account that is maintained by a Reporting Financial Institution as of 1 January
2027 and for reporting periods ending by the second calendar year following such date, information with
respect to the role(s) by virtue of which each Reportable Person is a Controlling Person or Equity Interest holder
of the Entity is only required to be reported if such information is available in the electronically searchable data
maintained by the Reporting Financial Institution.

12.6 ROLES OF CONTROLLING PERSONS

The role(s) of each Reportable Person that is a Controlling Person with respect of an Entity must be reported
(where applicable). The requirements to identify Controlling Persons, as well as their roles with respect to the

Entity, are governed by AML/KYC Procedures.

Where a Reportable Person is a Controlling Person by virtue of more than one role in respect of an Entity other
than a trust or similar legal arrangement, the Reporting Financial Institution must report according to the
hierarchy of roles indicated in paragraph 133 of the Commentary to Section VIII (i.e. ownership interests,

control through other means, senior managing official), provided the identification of the role is required by

AML/KYC Procedures.

Where a Reportable Person is a Controlling Person of a trust or a similar legal arrangement by virtue of more
than one role, the Reporting Financial Institution must report each role, provided the identification of the roles
is required by AML/KYC Procedures. This requirement also applies with respect to the identification of the roles

of Equity Interest holders, pursuant to subparagraph A(6bis), of a trust or a similar legal arrangement.

12.7 ACCOUNT CLOSURE

An account with a balance or value equal to zero or that is negative will not be a reported as closed account
solely by reason of such balance or value. Similarly, if a discretionary beneficiary of a trust that is a Financial
Institution receives a distribution from the trust in a given year, but not in a following year, the absence of a

distribution does not constitute an account closure, as long as the beneficiary is not permanently excluded
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from receiving future distributions from the trust. Thus discretionary beneficiaries remain reportable until

unless they are permanently prevented from receiving future benefits from the trust.

12.8 OBTAINING THE TIN OF ACCOUNT HOLDERS

A Reporting Financial Institution is required to use reasonable efforts to obtain the TIN and date of birth with
respect to Preexisting Accounts by the end of the second calendar year following the year in which such

Accounts were identified as Reportable Accounts and whenever it is required to update the information

relating to the Preexisting Account pursuant to domestic AML/KYC Procedures.

“Reasonable efforts” means genuine attempts to acquire the TIN and date of birth of the Account Holder of a
Reportable Account. Such efforts must be made, at least once a year, during the period between the
identification of the Preexisting Account as a Reportable Account and the end of the second calendar year

following the year of that identification and whenever it is required to update the information relating to the

Preexisting Account pursuant to domestic AML/KYC Procedures. However, reasonable efforts do not

necessarily require closing, blocking, or transferring the account, nor conditioning or otherwise limiting its use.

Notwithstanding the foregoing, reasonable efforts may continue to be made at any time

12.9 SELF-CERTIFICATION

12.9.1 Reasonableness of Self-certification

Where an individual Account Holder claims that he/she does not have a jurisdiction for tax purposes the RFl is

required to confirm the reasonableness of this based on AML/KYC documentation it has available. If the

Account Holder claims not to have a jurisdiction of tax residence, but provides a place of residence, this is a

reason for doubt. The RFI must then request a reasonable explanation for this. If this is not available, then the

self-certification is not valid and a new self-certification must be obtained.

Claims that an Account Holder has no jurisdiction of tax residence should be carefully reviewed for
reasonableness. Certain persons may benefit from tax exemptions or special tax treatment in a jurisdiction

without ceasing to be tax resident in that jurisdiction or elsewhere. Reporting Financial Institutions must
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therefore review supporting documentation and obtain a reasonable explanation where a self-certification

indicates that the Account Holder has no residence for tax purposes.

For example, an individual employed in Saint Lucia under a contractual arrangement with a regional or
international institution may benefit from an exemption from local income tax. However, such an exemption
does not automatically mean that the individual has no jurisdiction of tax residence. In such cases, Reporting
Financial Institutions must obtain sufficient information and documentation to establish the reasonableness

of any claim that the individual has no residence for tax purposes.

12.9.2 Self-Certification Positively Affirmed

A self-certification is otherwise positively affirmed if the person making the self-certification provides the
Reporting Financial Institution with an unambiguous acknowledgement that they agree with the
representations made through the self-certification. In all cases, the positive affirmation is expected to be
captured by the RFI in a manner such that it can credibly demonstrate that the self-certification was positively
affirmed (e.g. voice recording, digital footprint, etc.). The approach taken by the Reporting Financial Institution
in obtaining the self-certification is expected to be in a manner consistent with the procedures followed by the
RFI for the opening of the account. The RFI will need to maintain a record of this process for audit purposes, in

addition to the self-certification itself.

12.9.3 Tie Breaker Rules and Amended CRS

The Amended CRS removes the previous tie-breaker approach used in certain dual resident cases. Therefore,
where an Account Holder is identified as tax resident in more than one jurisdiction, Reporting Financial
Institutions should generally report all jurisdictions of tax residence identified based on the due diligence

procedures and valid self-certification obtained.
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14 APPENDIX

14.1 DUE DILIGENCE PROCEDURES FOR PRE-EXISTING INDIVIDUAL ACCOUNTS

Preexisting Individual Account

Is the Financial Account a Cash Value Insurance
Contract/Annuity Contract effectively prevented by law from
being sold to residents of the Reportable Jurisdictions?

Mo

Iz the account balance orvalue (after
aggregation] S1m or less at the date set to

detarmine Preexisting Accounts or the end of any
subsequent calendar year? [Lower Walue Account)

Yes

Dvoes the Financial

Dewes the Financial
Imstitution’s systems
Mo | capture all the
necessary information
to complets the
indicia search?

Yes

Mo

Institution hold
Documentary
Evidence and want
to apply the
Residence Address
Test? (Where
permitted)

Yes

Paper
record
search for
missing

-

Was the only

imdicia

¥

Was only a "hold mail *or *in
care of” address found during
the indicia search and the
relationship manager does
not have actual knowledge
the Account Holder isa
Reportable Person?

No
L

Was Reportable Jurisdiction
indicia found during the
indicia search or does the
relationship manager have
actual knowledge that the
Account Holderis a
Reportable Person?

Mot reported,

until change of
circumstances

Can the indicia be cured
(through a self-certification
or docurmentary evidence?)

Yes

Mo

v indicia found ¥
.5 i indici
during the indicia Is the current
search result & Mo | sddress in &
" i Ll =
hald mail” or “in- Reportable
care-of” address 7 Jurisdiction?
M Yes
Yes
L 4
Was Beportable Reported
Jurisdiction
Undocumented indicia faund No
account during the
procedures electronic indicia
search?
Yes Yes
¥

Mat reported,

until change of
circumstances
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14.2 DUE DILIGENCE PROCEDURES FOR NEW INDIVIDUAL ACCOUNTS

New Individual Account

A self-certification from the
Account Holder is obtained

I

Is the self-certification valid?

Yes l

s there reason to know the self- | Yes
certification is incorrect?

v |

Is the individual resident in | N©
a Reportable Jurisdiction?

Mo

Not reported,

until change of
circumstances

Yes

Reported
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14.3 DUE DILIGENCE PROCEDURES FOR PRE-EXISTING ENTITY ACCOUNTS

Preexisting Entity Account

Is the account balance or value (after aggregation)
$250K or less at the date set to determine Preexisting Yas

Accounts, or at the end of any subsequent calendar Mot reported
year, and the Financial Institution wishes to apply the
threshold? (Where permitted)

Mo

L

Has a self-certification been Yes

obtained or public information
identified that determines the
Entity is not a Reportable Person?

No l Not reported,
until change of
Does the information on file circumstances
indicate the Entity is resident in a
Reportable Jurisdiction? No
Yes

Reported, in relation to

the Account Holder
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14.4

ACCOUNTS

DUE DILIGENCE PROCEDURES IN RELATION TO CONTROLLING PERSONS FOR PRE-EXISTING

Irrespective of whether the account has been found to be a Reportable Account
in relation to the Account Holder

Yes

Mot reported in
relation to

Controlling Persons,
until change of
circumstances

h 4

Is the Entity Account Mo
Holdsr a Passive NFE?
Yes
h
Yes |s the account balance or value

(after aggregation) on the date No

to determine Preexisting

Accounts $1m or less?

L
I5 the self-
vas | certification that
Does the is required to he
infarmation in the collected
Financial obtained?
Institution's files No
show the — $
Controlling Persons
are resident in a DDET" the_sei‘f—
Reportable certification by the
lurisdiction? Entity ur, the
Mo | Controlling Person | vas  Yes

Reported in

relation to

Controlling
Persons

Not reported
in relation to
Controlling

Persons, until
change of

show the
Controlling Persons
are resident in a
Reportable
Jurisdiction?

Does the indicia
search show the
Controlling Persons
are resident in a
Repartable
Jurisdiction?

Mo

circumstances

Reported in
relation to
Controlling
Persons

Not reported
in relation to
Controlling
Persons, until
change of
circumstances
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14.5 DUE DILIGENCE PROCEDURES FOR NEW ENTITY ACCOUNTS

MNew Entity Account

the Entity is not a Reportable Person?

Can it be determined based on information in the possession
of the Financial Institution ar that is publically available that

Yes

Mo

N

A self-certification by the
Account holder is obtained

k

|5 the self-certification valid?

Ma

Yes !

|5 there reason to know the self-
certification is incorrect?

Yes

Mo

Is the Entity resident in a
Reportable lurisdiction?

Mo

Not reported,

until change of
circumstances

Yes

Reported in

relation to the
Account Holder
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14.6 DUE DILIGENCE PROCEDURES IN RELATION TO CONTROLLING PERSONS FOR NEW ENTITY
ACCOUNTS

Irrespective of whether the account has been found to be a Reportable Account
in relation to the Account Holder

!

Is the Entity Account
Haolder a Passive NFE?

Yes
r

Mo

A self-certification with

respect to the Controlling
Persons is obtained

Is the self-certification
obtained valid?

Mo

Yes
L2

certification is incorrect?

Is there reason to know the self-

Yes

Mo

Are the Controlling
Persons resident in a
Reportable Jurisdiction?

MNo

Yes

Reported in relation

to Controlling Persons

Mot reported in
relation to the

Controlling Persons,
until change of
circumstances

Mot reported in
relation to the

Controlling Persons,
until change of
circumstances
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14.7 FINANCIAL ACTIVITY TO BE REPORTED IN RELATION TO A TRUST WHICH IS A FINANCIAL

INSTITUTION

Account Holder

Account Balance or Value

Gross payments

Settlor:

Total value of all trust
property

Value of payments made
to the settlor in reporting
period (1f any)

Beneficiary:
mandatory

Total value of all trust
property

Value of distributions
made to the beneficiary
in reporting period

Beneficiary:
discretionary (in
a year in which a
distribution 1s

Nil

Value of distributions
made to the beneficiary
in reporting period

received)
Any other person Total value of all trust Value of distributions
exercising property made to such person in

ultimate effective
control

reporting period (1f any)

Debt interest Principal amount of the Value of payments made
holder debt 1in reporting period

Any of the The fact of closure

above, if account

was closed
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14.8 FINANCIAL ACTIVITY TO BE REPORTED IN RELATION TO A TRUST WHICH IS A PASSIVE NFE

Account Holder

Account Balance or Value

Gross pa _T!Iﬂl';"[lts

Settlor:

Total account balance or
wvalue

Gross payments made
or credited as per
Section LA of the CRS

Trustee

Total account balance or
value

Gross payments made
or credited as per
Section I A of the CRS

Beneficiary:
mandatory

Total account balance or
value

Gross payments made
or credited as per
Section LA of the CRS

Beneficiary:
discretionary (if
option at [134]
on page 199 1s

Nil

Gross payments made

or credited as per
Section LA of the CRS

exercised)
Protector (1f any) e  Total account balance or Gross payments made
value or credited as per
Section L A of the CRS
Any of the e  The fact of closure
above, if account
was closed
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14.9 LIST OF PARTICIPATING JURISDICTIONS

SAINT LUCIA GOVERNMENT GAZETTE

EXCHANGE OF FINANCIAL ACCOUNT INFORMATION

Government of Saint Lucia
Inland Revenue Department

UPDATED LIST OF PARTICIPATING JURISDICTIONS FOR THE AUTOMATIC

ATTACHED LIST SUPERSEDES THE LAST PUELISHED LIST:

JURISDICTION
1 Albania 27
2 Andorra I8
3 Anguilla G
a Antigua and Barbuda 3
5 Argentina 31
[ Aruba 37
7 Australia 13
8 Austria 34
9 Azerbaijan 36
10  Bahamas E
11 Bahrain 37
12 Barbados IR
13 Belgium i
14 Belize A0
15 Bermuda 41
16 Brazil 42
17 Britich Virgin Islands =~ 43
18 Brunei Darussalam a4
19 Bulgaria a5
20 Canada A6
21 Cayman Islands 47
22 Chile 48
23 China 49
24 Colombia 50
25 Cook Islands 51
26 Costa Rica 52

FELCIA ELLIE

Croatia
Curagao
Cyprus
Crech Republic
Denmark
Dominica
Ecuador
Estonia
Faroe Islands
Finland
France
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guernsey
Hong Kong (China)
Hungary
lceland

India
Indonesia
Ireland

Isle of Man
Israel

HHEERISREERNRBERYEREY

73

ok

REBERYA

Italy

Jamaica
Japan

Jersey
Kazakhstan
Kenya

Korea

Kuwait

Latvis
Lebanon
Lieschtenstein
Lithuania
Luxembourg
Macau (China)
Malaysia
Maita
Marshall slands
Mauritius
MEREC
Maldowva
Maontserrat
Nauru
Netherlands
New Zealand
Migeria
Norway
Pakistan

Peru

Poland
Portugal

EEPBEEEEBESRREE B ERERE [REREDB

Comptroller, Inland Revenue Department (Ag.)/Competent Authority (delegate)

Diatar

Romania

Russia

Saint Kirts and Mevis

Saink Vinpent and the
Grenadines

San Maring
Saudi Arabla
Seychelies

Singapare
Sint Mazrten

Slovak Republic
Shovenia

South Africa
Spain

Switzeriand
Trinidad and Tabago

Turks and Caicos lslands
Lkraine
United Arab Emirates

United Kingdom

Vanustu

Issue 5 | Monday February 3, 2025
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14.10 SAMPLE CRS COMPLIANCE QUESTIONNAIRE

The questionnaire on the subsequent pages is a sample which will be distributed via email to all
reporting entities. Accurate and complete answers should be provided as your responses will guide
future compliance and outreach activities. If your entity has not filled out this questionnaire as yet,

please do so assoon as possible. Representatives of entities will also be contacted individually in order

to encourage compliance with this requirement.

Entities which have already completed the questionnaire are not required to do so again until there

are significant changes/ improvements which need to be reflected.
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

CRS COMPLIANCE QUESTIONNAIRE

As the government of Saint Lucia continues to monitor due diligence and compliance with international transparency
standards, your organization is invited to complete this questionnaire, which will form part of your audit review. Please
answer each question to the best of ability. Only one response per entity is required.

*Required

1. Email *

2. Entity Name *

3.  Entity Type *

Mark only one oval.

() Credit Union

: ) Commercial Bank

() Insurance Company  Skip to question 31
) International Bank

() Investment Entity

() Registered Agent or Trustee  Skip to question 63

(" ) Trust  Skip to question 68

() Other:

Untitled Section

4. Name and contact information of reporting officer(s) (email and telephone number) *

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit

mn7
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

15.  How long are self certification and other documents kept? *

16. Does your entity use an external service provider for reporting CRS? *
Mark only one oval.

() Yes

~ ) No Skip to question 20

17. Is there a statement of work between your entity and the external service provider?
Mark only one oval.
~ ) Yes
() No

() Draft

18. Is the external service provider responsible for monitoring regulatory and legislative requirements?
Mark only one oval.

() Yes

) No

19. Is there a process for notifying the external service provider of regulatory and legislative changes?
Mark only one oval.

CYes

) No

20. How are high value accounts identified? *

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 4N7
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

21. How are your records maintained? *
Mark only one oval.

() Master file only (paper)
(") Electronic Database

7 Both master file and electronic database

) Other:

22. Does your entity report the status of all accounts { whether dormant, closed or undocumented?) *
Mark only one oval.
() Always
) Frequently
() Sometimes
( : Never

) Other:

23. Is there a process to identify undocumented accounts? *
Mark only one oval.

) Yes

) No

24.  What processes are in place to end the dormant account status and commence due diligence review and
reporting on an account?

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 517
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

25.  If an account holder notifies you of a change of circumstances which results in new indicia for a Reportable
Jurisdiction or the US (such as a change in address), what procedures will be triggered for CRS and FATCA
due diligence and reporting purposes?

26. Whatis the treatment and follow-up action, if any, where the account holder does not respond to any
outreach made to cure indicia identified due to a change of circumstance?

27. For all pre-existing accounts, did your procedures verify the addresses provided by account holders ¥
against documentary evidence?
Mark only one oval.

) Yes

) No

( :J Other:

28. s your entity aware of the OECD list of high risk jurisdictions for Citizenship by Investment (CBI) and
Residency by Investment (RBI) programmes?

Mark only one oval.

(— )Yes  Skipto question 29
() No  Skip to question 60

Untitled section

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 617
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

29. Does your entity use enhanced due diligence procedures for jurisdictions identified as high risk by the *
OECD in relation to CBI/RBI programmes?

Mark only one oval.

: ) Yes Skip to question 30
I No Skip to question 62

Untitled section

30. What are some of the enhanced procedures employed?

Skip to question 62

Insurance

31. Name and contact information of reporting officer(s) (email and telephone number) *

32. Does your entity have internal AML/KYC guidelines? *

Mark only one oval.

C Yes
C JNo
https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit m7
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

33. Does your entity have internal guidelines for CRS and FACTA? *
Mark only one oval.

(") Both FATCA and CRS Guideines
(") FATCA Guidelines Only
() CRS Guidelines Only

) Draft Guidelines (either FATCA or CRS)

) No Guidelines Skip to question 35

Insurance

34. How often are your guidelines updated?

Insurance

35. Is training provided for CRS and FACTA? *
Mark only one oval.

C)Yes

() No  Skip to question 38

Insurance

36. How oftenis training provided?

37. Is there a programme to train new staff members?
Mark only one oval.

() Yes

~N

) No

() Draft

() Other:

Insurance

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 8Nn7
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

38. Areall clients informed of CRS and FATCA filing obligations? *
Mark only one oval.

() CRSOnly
() FATCA Only
() Both CRS and FATCA

) Neither

39. Do your procedures for opening new accounts take CRS and FATCA filing obligations into account? *
Mark only one oval.

() CRSOnly
() FATCA Only
) Both CRS and FATCA

) Neither

40. Do you have written procedures for opening new accounts? *
Mark only one oval.

( )Yes

( :‘ No

41.  Are general due diligence and reporting procedures for CRS and FATCA documented? *
Mark only one oval.

() Yes

) No

() Other:

42. Howlong are self certification and other documents kept? *

43. Does your entity use an external service provider for reporting CRS? *
Mark only one oval.

~ )Yes

) No Skip to question 47

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit N7
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

Insurance

44. s there a statement of work between your entity and the external service provider?
Mark only one oval.
() Yes

) No

() Draft

45. Is the external service provider responsible for monitoring regulatory and legislative requirements?
Mark only one oval.

) Yes

) No

46. s there a process for notifying the external service provider of regulatory and legislative changes?
Mark only one oval.

) Yes

‘ ) No

Insurance

47. How are high value accounts identified?

48. How are your records maintained? *
Mark only one oval.

"fi:‘ Master file only (paper)
() Electronic Database
( : Both master file and electronic database

() Other:

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 1017
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

49. Does your entity report the status of all accounts { whether dormant, closed or undocumented?) *

Mark only one oval.

() Always

() Frequently
) Sometimes
) Never

) Other:

50. s there a process to identify undocumented accounts? *
Mark only one oval.

) Yes

C JNo

51.  What processes are in place to end the dormant account status and commence due diligence review and
reporting on an account?

52. If an account holder notifies you of a change of circumstances which results in new indicia for a Reportable
Jurisdiction or the US (such as a change in address), what procedures will be triggered for CRS and FATCA
due diligence and reporting purposes?

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit

1n7
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

53. Whatis the treatment and follow-up action, if any, where the account holder does not respond to any
outreach made to cure indicia identified due to a change of circumstance?

54. For all pre-existing accounts, did your procedures verify the addresses provided by account holders against
documentary evidence?

Mark only one oval.

() Yes
~ JNo
) Other:

Insurance

55. Is your entity aware of the OECD list of high risk jurisdictions for Citizenship by Investment (CBI) and *
Residency by Investment (RBI) programmes?

Mark only one oval.

~)Yes  Skipto question 56
~ )No  Skip to question 58

Untitled section
56. Does your entity use enhanced due diligence procedures for jurisdictions identified as high risk by the OECD
in relation to CBI/RBI programmes?
Mark only one oval.

~ )Yes  Skipto question 57
~ )No  Skip to question 58

Insurance

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 1217
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

57. What are some of the enhanced procedures employed?

For Insurance Companies Only

58. Does your entity offer zero cash value or similar life insurance packages, from which clients can borrow
money from a third party?

Mark only one oval.
) Yes

) No

7 Other:

59. Does your entity offer "irrevocable insurance policies" or similar life insurance packages, from which clients
can borrow money from a third party?

Mark only one oval.

) Yes
) No
) Other:

Untitled section
60. Is your entity aware that in order to determine if an entity is an Active NFE, less than 50% of income earned *
and less than 50% assets held must be from passive income?
Mark only one oval.
() Yes

) No

Untitled section

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 1317
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

61. How is Active NFE status verified?

Untitled section

62. Does your entity verify the account holders are Active NFEs? *
Mark only one oval.

_J)Yes  Skipto question 61

) No

() Not Applicable

63. How many of your clients are financial institutions? *

64. How many of your clients are trusts? *

65. How many of your clients are investment entities? *

66. Do you inform clients of their reporting requirements under FATCA and CRS regularly? *
Mark only one oval.

) Yes
ﬁl No
) Other:

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 1417
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

67. ls your entity a financial institution? *
Mark only one oval.

( )Yes  Skipto question4
~ ) No

TRUSTS

68. s the trust a financial institution?

Mark only one oval.

) Yes

) No

) Individual

() Other:

69. Are your clients informed of CRS and FATCA filing obligations? *

Mark only one oval.

70. Do you apply due diligence procedures to determine whether accounts are reportable under CRS? *
Mark only one oval.

) Yes

) No

71. Are the addresses of the trustees used to determine the reportable jurisdictions associated with the trust? *
Mark only one oval.
__JYes

) No

() Other:

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 1517
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

72. Do you treat the protector of the trust as an account holder? *
Mark only one oval.

( Yes

73. Are the beneficiaries of indirect distributions reported for CRS? *

Mark only one oval.

74. Does your trust provide discretionary distributions? *
Mark only one oval.

(DYes Skip to question 75

) No

Untitled section

75. Are beneficiaries who receive discretionary distributions reported for CRS for a given calendar year? *
Mark only one oval.

) Yes
C JNo

() Other:

76. Isthe absence of a distribution treated as an account closure, when the beneficiary is not excluded from
receiving future distributions?

Mark only one oval.

https://docs.google.com/forms/d/1zOImifRDIUIOXCIU40tIWCoY5kHebspMWSEE7iMPp ElA/edit

1617
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14.11 UNDOCUMENTED ACCOUNTS TEMPLATE

Reporting Financial Instiution:

Reporting Period

Account Details

Account
Account Holder First  Account Holder Last Account Holder Organization Holder Date Currenc . Account
| Account Number il Name [l Name [~ | Name B2 ofBirth Bl AccountBalancdi v B status | Hold Mail or In Care of Address on file
1
2
3
4
5
6
7
8
9
10
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