STANDARD FOR THE
AUTOMATIC
EXCHANGE OF
FINANCIAL ACCOUNT
INFORMATION

GUIDELINES

SAINT LUCIA

Version 9.0



a U A W N

Table of Contents

ABBREVIATIONS ...ttt ettt ettt sttt ettt e b e s b e s at e sab e st e e bt e b e e bt e sbeesaeesaeeemseenbeenbeenbeesanenas 6
GLOSSARY OF TERIMS ...ceeeeeeetiettitetitttttttetttetteettteeeteeateeebebe e sebsbesssasssssasssssssasssasssasssssssasssssssssasnsssnnnsnnnnnnns 7
L6 o YO Y | =1 = PPN 18
INTRODUCGTION .. e s e e e e e e e e s s e e e e s e e e e s e e s e e e s e e e s e e s e e e aaasaeeaasaaasasassassasasanasnanaenns 19
DETERMINATION OF RELEVANT JURISDICTION ..ccuutiiuiiiiiniieieesieesite st ettt siee st e i e saee e 21
DETERMINE IF AN ACCOUNT IS REPORTABLE .....cccutiitiiiiiieeteesite sttt sttt 22
6.1 SELF-CERTIFICATION ...ttt ettt ettt sttt ettt ettt sttt e b e bt e s b e sme e saee et e enbeesaeesaeesaneeane
6.1.1 Excerpt from Self-certification forms to capture TIN and Jurisdiction of Tax residency ...25
6.1.2 Excerpt from Entity Self-certification FOrm ......ccooviviiiiiiciii e 26
6.1.3 Excerpt from Controlling Person Self-certification .......cccoccveieeiiieiiiiiiecee e, 27
6.2 DOCUMENTARY EVIDENCE ......eeieiiiiiiiiettee ettt e ettt e e e e e e ee e e e e s s e snnbeeeeeeeeeeannreeeeeeesaas
REQUIRED INFORMATION ... ..ttt ettt ettt e e e ettt e e e e e s ettt e e e e e s e nsbe et e e e e s e eanannneneeeeas 29
7.1 General REPOrting REGQUITEMENTS: ......uiii e ecciiee et et e e ectee e e e etre e e et a e e e esaaaeeesnaaeeeensaeeeennsaneens
7.1.1 Payments to be reported by ACCOUNt TYPE .oeiiieiiiiiiiiiiecceee e aee e 31
CUSEOAIAl ACCOUNT..ccuitiiitie ettt ettt et e st e s bt e e s abe e sttt e sabeesabeeenteesabeeesabeesabeesseeesabenenaseenas
DEPOSITONY ACCOUNT ...eutiiiieitte ettt ettt ettt ettt et e s bt e s he e et e et e et e e sbeesbeesaeesabesabeeabe e beenbeeabeesaeesabesateebeens
7.1.2 Fillers Should NOT D& USE......oiiuiiiiiiiiiieiieeie ettt ettt sttt et 33
7.13 Y oJTol = N 2 U011 PSR 33
7.1.4 JOINtIY Held ACCOUNES ..coieiiiee et e st e e st e e e s e bee e e e ssreeeesanes 34
7.1.5 ClOSEA ACCOUNTS. ..couvieiieriieete ettt ettt sttt et e s b e s st e sae e sane e st e b e e sreesmeeemneenneen 34
7.1.6 What are Reasonable EffOrtS? ..o 35
7.2 ENTITY FILING CATEGORIES ...ttt ettt e e e ettt e e e e e et e e e e e s e annneeeeeeeeeas
7.3 DORMANT ACCOUNTS ...ttt ettt e e e ettt e e e e e e s bee et e e e e e e s s nnbeaeeeeeeeeaaannrebeeeeeeesaannreeeeaeeaaan
DUE DILIGENCE REQUIREMENTS ...iiiiiiiitittete ettt e e ettt e e e e s ettt e e e e e e e ensreeeeeeeeesaannneeeeeeas 36
8.1 CRSINDICIA. ..ttt ettt st st b e bt e b e s bt e sa et eat e et e e b e e sbeesbeesanesanesaneenreenneennees
8.2 PRE-EXISTING ACCOUNTS .. .ttittetieteenite sttt et et e sit e sttt ettt e bt e sbe e sae e st e ene e sbeesaeesmnesaneeaneeneennees
8.2.1 Pre-existing INdividual ACCOUNTS ...ccocviiiiiiiiie et et e e e saaee e 38
8.2.2 Pre-existing ENtity ACCOUNTS ...cooviiiiiieiceeeeeeeeeeeeeeeeeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeeees 42
8.3 NEW ACCOUNTS .ttt ettt ettt e e e e ettt e e e e e e s bbbt et e e e e e e s anbebeeeeeeeeaannbeeeeeeeeesannnnreeeeeeeean
8.3.1 NeW INdiVidUual ACCOUNTS.......eiiiiiiiiieee et e s re e e saneeeaee 43



8.3.2 I TV = o 1 ol ol o 1¥ ] | Rt 44

8.4 SPECIAL DUE DILIGENCE RULES .....cccitiiiiiiiiiiiiiieieieeeteteteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeesereseeereresenenen
8.4.1 LCT=T =T | BT PP USSP UPOPRRPRRR 45
8.4.2 LI 01 ST SO P PR R PP PRSPPI 46
8.4.3 TPUSTES ettt e e e e s ra e e s sra e e e s nanes 46
8.4.4 INVESTMENT ENTITIES .. 48
8.4.5 Cash Value Insurance and Annuity CONtracts .....ccueieecciieieiiiieeeirieee et 48
8.4.6 Group Cash Value Insurance and Annuity CONtracts ......cccoecveeeiriieeeeriieeeesiieeeeeieee e 48
8.4.7 AGEIregation RUIES .....ooii ettt et e e e et te e e e et e e e s ebeeeeeebeeeessnteeeesanes 49
8.4.8 O Yo a1 a1 o\ = T a P Y- (O U 49
8.4.9 CUITENCY RUIB ot e e e et e e e s ate e e e e bt e e e e e nateeesensbeeeeennsaeaeennranas 50
8.4.10  UNdOCUMENEEA ACCOUNTS...cciitiiiutieriiieitiee sttt et et e ettt e st e s bt eesabeesbeeesabeesbaeesaseesabeeesareens 50
< R o Yo Y G N [ o T =4 T ad o 1V 1 o o 1 PSSP 51
8.4.12  Countries Which Offer High Risk CBI and RBI Programmes.........ccccceeeeveeeeecveeeeecveeeeeenneen. 53
8.4.13  Additional Due Diligence CBI/RBI JUFiSAICLIONS .....ccveieiuiieiiiieiieeeiee ettt 56
8414 ACHIVE NFES ..ottt st e e s e s e e s 57
8.4.15  Special Insurance Vehicles Zero Cash Value and Irrevocable Insurance Policies ............... 57
8.4.16  FATCA GIIN IS NOT SUFFICIENT EVIDENCE........ccttiiiiiiiiiiieeeee ettt 57
8.4.17 UPCOMING CHANGES TO THE CRS SCHEMA ..ottt 58
FILING A CRS REPORT ...ttt ettt ettt e e e e ettt e e e e e e et et e e e e e e e ansbeeeeeeeeesannnneneeeens 60

9.1 CREATE A FILING ..ttt ettt et e e ettt e e e e e e sttt e e e e e e e sebe et e e e e e e e ansbseeeeeeesesannneneeeas

9.2 DELETING A CRS FILING ...ttt ettt ettt e e ettt e e e e e ettt e e e e e e aansbeeeeeeeeesaaannneeeeaeeaas

9.3 CRS XML UPLOAD FILING ...cetttiiteeteeieeteeste ettt ettt ettt st st r e sne e sieesanesnesneene e neesnees
9.3.1 Errors in CRS XML Filing SUDMISSION ....eiiiiiiiieiciiiie et 65

9.4 CRS MANUAL ENTRY FILING ..ottt ettt st et esnees
9.4.1 Submitting @ CRS Manual REPOIt.........uuiiiiieei it e e e e e e e e 81

9.5 FILING A NIL REPORT ..ttt ettt et ettt e e e e e e e bee et e e e e e s s bttt e e e e e e eaannbeeteeeeeesaannneeeeaeeeens

9.6 CORRECTING A CRS SUBIMISSION ...etiiiiiiiiitteeee ettt e e e sttt e e e e e e s isreete e e s s e eassreeeeeeesesannneneeens
9.6.1 Delete records WHhen: . ... oot 91
9.6.2 Correct records WHhen: .. .. ..o s 91
9.6.3 Manual Correction 0f CRS filiNG ....ceiiiiii e 91
9.6.4 XML Correction Of CRS FIlING.....ccccuiieieiie ettt et e e vee e e et e e e 96



10 MONITORING AND AUDITING ....etttitteeeiitieeeiareeeesereeeesereeeessreeeessreeeessreeeessreeeessreneessreneessaneneessanes 97

0I5 R @o o o o] [ = o Tl S XU o [ PRSP 97

11 CONFIDENTIALITY oottt sb e sttt sttt et e s bt e she e sat e st et e e b e e beesbeesaeeeateeabeenbeenbeesnnenas 98

12 REFERENCES ...ttt ettt sttt ettt e b e s bt e s ae e sat e et e e bt e bt e sbeesaeesateeabeenbeenbeesanenas 99

L3 APPENDIX ceeettestte sttt ettt sttt ettt e b e she e s h e ettt e bt e b e e sh et s et e bt e bt e bt e beenbeeeheeeareenrean 100
13.1  Due Diligence Procedures for Pre-existing Individual AcCounts........cccceevvieeiiiiiiien e, 101
13.2  Due Diligence Procedures for New Individual ACCOUNTS ......ccovviiiiiiiiiieiiiiiee et 102
13.3  Due Diligence Procedures for Pre-existing Entity ACCOUNTS ......ccevivviieiiiiiier e, 103
13.4  Due Diligence Procedures in Relation to Controlling Persons for Pre-existing Accounts ............... 104
13.5 Due Diligence Procedures for New ENntity ACCOUNTS.......cccciiiiieiieeeeiiiee et eceee e e e evee e e e 105
13.6  Due Diligence Procedures in Relation to Controlling Persons for New entity Accounts................. 106
13.7 Financial Activity to be Reported in Relation to a Trust which is a Financial Institution ................ 107
13.8  Financial Activity to be Reported in Relation to a Trust which is a Passive NFE ...........ccccceeeevinnnne 108
13.9  List of Participating JUFISAICTIONS ....cc..uviiiiiiee e et e e ree e e earae e e e nraeas 109
13.10 SAMPLE CRS COMPLIANCE QUESTIONNAIRE .......coitiittentieeiiente et ettt sttt sbeesaee s 110
13.11 Undocumented ACCOUNTS TEMPIATE....ccuiii i e ee e e e tee e e e earee e e enreeas 125

List of Diagrams

Diagram 1 Reporting Saint Lucia Financial INSTItUTION ........ccocciiiiiiiieec ettt ire e e e 21
Diagram 2 Types of AcCOUNtS aNd TreatmMENT.......occiiii i e e e e e e s sbee e e s sbteeeesbaneeeeanes 23
Diagram 3 Determine if an Account is REPOItabIe .......cccuuiiiiiiiiii i 24
Diagram 4 Required Information for CRS REPOITING.........ueiiiiiiiieeieieee ettt e ecttee e e ettee e e ete e e e eara e e e snaaeaeeanes 32
Diagram 5 Payments t0 be REPOIEd........uiii ittt e e e st e e e sbta e e e sraeeeeeanes 32
Diagram 6 APPrOVE FIllEIS ... .uuiiiiiieie ettt e e st e e e st e e e e sbteeeesbeaeeessbeeeesasteeessssaeessnsaneesanses 33
DT T=d g T YA O 2 RN [ Vo 1T = TSR 37
Diagram 8 LOOK THrOUZH PrOVISION .....cciiciiiiiiiiiiee ittt ettt e ettt e e st e e s e tee e e e sbte e e e sabeeeessabeeeessnsaeessssneassnnes 53
Diagram 9 Sample of Passports for CBI/RBI Account Holders Requiring Further Review ...........ccccceeeevveeeneens 54
Diagram 10 Creating @ CRS FIlING 1 ...oce ittt ettt e e et e e e e et e e e e ebteeeeeabteeeeebteeeesssaeeesssanaeannes 60
Diagram 11 Creating @ CRS FIlING 2 ....oci ittt ettt e et e e et e e e st e e e s sbteeeeeabteeeesntaeeessaneasannes 61
Diagram 12 Deleting @ FIlING 1 ....vve ittt e e e e e e e e e e e e e na b e e e e e e e e sseassbreeeeaeeseansnranneeeas 62
Diagram 13 Deleting @ FIlING 2 ...uveeeeii ettt e e e e e e e e e e et e e e e e e e s esassbreeeeaeeeeansnranneeans 62
Diagram 14 Deleting @ FIlING 3 ...ooo ittt ettt ettt e et e e e e et e e e e ebt e e e ssabtaeessabteeesanstseessssneesssaneesanses 62
Diagram 15 Filing @ CRS XIML REPOIT L....uuiiiiiiiei ettt ettt e e e e s e ettt e e e e e e e e et e e e e e e e e s esasnbeaeeeaeessannnsreaneeens 63
Diagram 16 Filing @ CRS XIMIL REPOIT 2.....uuiiiiiiie e ettt ee e e ettt e e e e e e e et e e e e e e e e e snnttaeeeaeeesssnssbraneeaeeesennnsreaneeens 63
Diagram 17 Filing @ CRS XIMIL REPOIT 3 ....uiiiiiiiiiieiciiee ettt e sttt e e s tte e e s e tte e e s ebae e e e sbtaeeesnbtaeessnbteeessnssneessssneassnes 64
Diagram 18 Filing @ CRS XIMIL REPOIt d.......uvviiiieeeeeectiiteee e eeeitttee e e e e e e et e e e e e e s e e snnbeeeeeeaeeessnssbraeeeaeeessnnnnreanaeens 64



Diagram 19 Filing @ CRS XIMIL REPOIL 5.....uuiiiiiiie e eecciiteeee ettt e e e e e e ttre e e e e e e e e e anbraeeeaeeeesnssbtaaeaaaeeesnnnsssnneeeas 65

Diagram 20 Review CRS XML Error Option LA ...ttt e e e e e e e e e e s e e e e e e e 66
Diagram 21 Review CRS XML Upload Error Option 1B .......ccocciieiiiiiiiieieiieee ettt e eettee e e evte e e e sntn e e e snnneeeeanes 67
Diagram 22 CRS XML Upload Error OPtion 1C ......cccuuiiiiiciieeiiiieeeeriieeesseiieeessiteeessveeeessveeeessseeeesssessessssenesssnnes 67
Diagram 23 Review CRS XML Upload Error 1 Option 2A .........eiiiiiieee ettt e eettee e e evte e e s enaa e e e snnneaeeanes 68
Diagram 24 Review CRS XML Upload Error Option 2B .......coocuiieiiiiiiic ettt et eeevte e e e svte e e e snnne e e eanes 68
Diagram 25 CRS XML Error REPOrt OPtion 2C.....ccuuueiiieiieiieeeiiietee ettt e e e e et e e e e e s s senbteeeee e s s eansreaeeeeas 69
Diagram 26 Create CRS Manual ENtry FIlING ......ooooouiiiiieee ettt st evte e e s e rae e e e sbane e e eanes 69
Diagram 27 CRS Manual Entry General Information L.........cccueiiiiiiiiiieiiiie ettt e e saee e 70
Diagram 28 CRS Manual Entry General INformation 2 ........oooiiiiiiiiiii et 70
Diagram 29 CRS Manual Entry General INformation 3 ........cocciiiiiiiiii et 71
Diagram 30 CRS Manual Data ENtry L....ccueeeiiiiiiee ittt sttt e sttt e e sttt e e s svae e e s sbeeeessabtaeessaseaeessnnneassnnes 71
Diagram 31 CRS Manual Data ENtry 2....ueeeeiiiiiei ittt sttt e e sttt e e et e e s svae e e s sbeeeessbteeeesnseaeesssanaessnnes 72
Diagram 32 CRS Manual Data ENtry ... ..ot ettt e st e e et e e e et e e e s ebae e e seabteeeeeabeeeeeenseseeesssneaeennes 72
Diagram 33 CRS Manual Data ENtry 4 .......eeeeoiiiee ittt ettt e sttt e e st e e s svte e e s sbeeeeesabteeeesabeaeesssnnaassnnes 73
Diagram 34 CRS Manual Data ENtry 5..uieiiiiiiee ettt e s e et e e s svte e e s sbe e e e ssbteeeesaseaeesssnnaessnnes 74
Diagram 35 CRS Manual Data ENtIY B........eeieeiiieeiciiiee ettt e et e e et e e e ettt e e e s ebae e e s etteeeseabteeessnseseaesssneaeennes 74
Diagram 36 CRS Manual Data Entry 7- Entering Individual Account Holder Information.........ccccecoveeiniinnnnnns 75
Diagram 37 CRS Manual Data Entry 8 Entity Account Holder Information ........ccccccveeeiiciiie e 76
Diagram 38 CRS Manual Data Entry 9 Entity Account INformation .........ccceeeciviiieciiee e 76
Diagram 39 CRS Manual Data Entry 10- Adding Controlling Persons........ccccecuveeiiciieeiicieeesccieee e e s 77
Diagram 40 CRS Manual Data Entry 11 Adding Controlling Person Information ........ccccceeeviciiieiiciiee e 78
Diagram 41 CRS Manual Data Entry 12 Controlling PErson TYPE ......ceeeeciieeieiiiieeeciieeeecrteeeeeitee e e evree e evaeeaeeaees 79
Diagram 42 CRS Manual Data Entry 13- Entering Account Information.........ccceeevvciiiiiiciiee e 80
Diagram 43 CRS Manual Data Entry 14-Entering Payment Information ........ccccccoeciieiiiciii e 80
Diagram 44 CRS Manual Data Entry 15- Entering Payment Information...........cccoecvveeeiiciiie i 80
Diagram 45 CRS Manual Data Entry 16- Entering Payment Information........cccccooecvieiiiciiii e 81
Diagram 46 Submit CRS Manual Filing Option LA.......coo ittt e e s evee e e s sbte e e s srte e e e sbaneasennes 82
Diagram 47 Submit CRS Manual Filing Option 1B.........cccuiiiiiiiiee ettt eecttee e e et e e e e ette e e e srteeeessaeeaeennes 82
Diagram 48 Submit CRS Manual FIlING 2A........uiiiiiieie ettt ettt e sttt e e st e e s stee e e s sbeeeeesbeeeeesseaeeessnneassnnes 83
Diagram 49 Submit CRS Manual FIlING 2B........uuiiiiiiiiie ittt ettt e et e e s svee e e s sbe e e s sbteeessbeaeeessnneassanes 83
Diagram 50 Submit CRS ManUal FIlING 3 .....coiciiieeieiieie ettt e et e e e et e e e e et e e e e ebteeeeebteeeeeaseseeeessaeaesnnes 84
Diagram 51 Submit CRS ManUal FIlING 4 .....ccocuiiiiiciieie ettt e et e e s ebee e e e sbte e e esbteeeesseaeesssaneassanes 84
Diagram 52 Submit CRS Manual FiliNG 5 .....uuiiiiiiiieiiieee ettt e e e et e e e e e e e st e e e e e e e e e nnnreaneeeas 84
Diagram 53 CRS Manual Filing NIL REPOIt 1 ..cceeeieeiiiiiieee ettt ettt e e e e e e et ee e e e e e e e ennbr e e e e e e e e snannraaneeeas 85
Diagram 54 CRS Manual Filing NIL REPOIT 2 .....ueiiiiiiiieiiiiieeeciieee et ee ettt e e e svte e e s etee e e s sveaeessabtaeessstaeessnsaneeesanes 85
Diagram 55 CRS Manual Filing NIL REPOIt 3 ...ceoiiiiiieee ettt eeetree e e e e e e e eaeb e e e e e e e e s ensbre e e e e e e e ennnnraaneeeas 86
Diagram 56 CRS Manual Filing NIL REPOIt 4 .....cceneeeiieeeeeee ettt ettt e e e e e e e st e e e e e e e s snebae e e e e e e s e nnnnraaneeeas 86
Diagram 57 CRS Manual Filing NIL REPOIT S .....oiiiiiiiiieicieee ettt ettt e et e e ette e e s st e e e s ebteeeesabtaeeesnsaneeeennes 87
Diagram 58 CRS Manual Filing NIL REPOIT 6 ...ccceeneeiiiiiieee ettt ettt e e e e e e et re e e e e e e e e enebae e e e e e e e e nnssranneeeas 87
Diagram 59 CRS Manual Filing NIL REPOIT 7 ..cceeeeeieeieee ettt ettt e e e e e e et ee e e e e e e e sennbae e e e e e e s ennnsranneeeas 88
Diagram 60 Submit CRS NIL RePOrt OPtion LA .......uviiiiiiiiie ettt ee ettt ette e e e ette e e e sbeeeessbteeessreaeessnsaneaesnnes 88



Diagram 61 Submit CRS NIL Report Option 1B .........uuiiiiiiiiiiiciiiiieee e ecertre e e e e e eserrre e e e e e e e s ennbre e e e e e e e e ansraaneeeas 89

Diagram 62 CRS Manual Filing NIL REPOIT 2A .....ccouiiie e ecctiee ettt e eecttee e e ette e e e e tee e e s ebeeeeeebtaeeesassaeessnsaneesennes 89
Diagram 63 CRS Manual Filing NIL REPOIT 2B .....cccccuiiiiiiiiieeieciieeeseiieeeeecttee e e ette e e e evteeeseraeeeseseeeessseeeessnsaneasannes 90
Diagram 64 CRS Manual Filing NIL REPOIt 2C ....cciiiuiiiiiiiiieeieitiee s eiieee ettt e e sttt e e s svaeeessveeeessbeeeessseaeessnsaneessnnes 90
Diagram 65 CRS Manual Filing NIL REPOIT 2D ....ccciccuiiiiiiiiieeeciieee et eeeecttee e e ette e e e ettee e s etteeeeeabtaeessnseneessnsaneasannes 91
Diagram 66 CRS Manual Correction FiliNG L .......ccoociiiiiiiiiie ettt ette e e et e e e e ebte e e s erteeeesabaneeeeanes 92
Diagram 67 CRS Manual Correction FilING 2 ......cooiiciiiiiiiiie ettt ettt e e s e e s sbee e e s sbee e e s sbaeeeeeanes 92
Diagram 68 CRS Manual Correction FiliNG 3 .......coo ittt e et e e e e bte e e s sree e e e ebaneeeeanes 93
Diagram 69 CRS Manual Correction FilING 4 .......cooouiiiiieieee ettt e et e e et e e e ebte e e s sbae e e s sraneeeeanes 93
Diagram 70 CRS Manual Correction FilINE 5 ....ecii ittt e e st e e s sbae e e s sbaee e e eanes 94
Diagram 71 CRS Manual Correction FiliNG 6 ........ccccuiiiiiiiiie ettt e e et e e e ete e e e e ebte e e s srtaeeesabaneeeeanes 94
Diagram 72 CRS Manual Correction FilING 7 ......cei ittt ettt et e e s e e s sbae e e s svae e e s sbaneeesanes 95
Diagram 73 CRS Manual Correction FiliNG 8 .......cciociiiiiiiiie ettt ettt e e st e e s sbte e e s sree e e e sbaeeaeeanes 96
List of Tables

Table 1 Determination of the jurisdiction where an entity is located 22
Table 2 Critical Fields Required on a Self-Certification Form 25
Table 3 Treatment of jointly held accounts 34
Table 4 Quick CRS Due Diligence and Reporting Reference Table 37
Table 5 Summary of Pre-existing Individual Accounts 38
Table 6 Due Diligence Procedures for Pre-existing Low Value Accounts 38
Table 7 Due Diligence Procedures for Pre-existing High Value Accounts 40
Table 8 Due Diligence of Pre-existing Entity Accounts 42
Table 9 Due Diligence for New Individual Accounts 43
Table 10 Due Diligence New Entity Accounts 44
Table 11 Financial Activity to be Reported when a Trust is A Reporting Fl 47
Table 12 When is an account deemed UNDOCUMENTED? 51
Table 13 List of High-Risk CBI/RBI Jurisdictions 55



1 ABBREVIATIONS

AEOI- Automatic Exchange of Financial Account Information
AML- Anti Money Laundering

CA- Competent Authority

CARF- Crypto-Asset Reporting Framework (CARF)

CBI-Citizenship by Investment

CRS- Common Reporting Standard

FATCA- Foreign Account Tax Compliance Act

FATF- Financial Action Task Force

FI- Financial Institution

GIIN- Global Intermediary Identification Number

KYC- Know Your Client

MAC- Multilateral Convention on Mutual Administrative Assistance in Tax Matters
NFE- Non-Financial Entity

RBI-Residence by Investment

OECD- Organization for Economic Cooperation and Development
TIN- Tax Identification Number

USD- United States Dollar



2 GLOSSARY OF TERMS

Account Holder

Person listed or identified as the holder of a financial account. [Person(s)
holding financial account(s) on behalf of others (for example: agent, custodian,
nominee, signatory, and investment advisor, intermediary) are not deemed
account holders]. In the case of cash value insurance contract or annuity
contract each person entitled to payment is an account holder.

Active NFE (Non-Financial Entity)

A non-financial entity (NFE) is an entity which meets any of the criteria below:

a.

Less than 50% of the entity’s gross income for the reporting period is
passive income and less than 50% of the assets held by the entity for the
period produce, or are held for the production of passive income;

The stock of the NFE is traded on established securities markets regularly
(a meaningful volume of stock is sold on a regular basis in an established
securities market).

The NFE is a government entity, international organisation, central bank
or wholly owned by one or more of these entities;

Most of the NFE’s activities consist of holding outstanding stock of, or
providing financing and services to one or more subsidiaries that engage
in trades or businesses that are not that of a financial institution.
(Investment funds such as private equity funds; venture capital funds;
leveraged buyout funds; or any such fund which exist to acquire or fund
companies and hold interests in these; in the form of capital assets which
will be used for investment purposes do not qualify for this status);

The NFE is not operating a business and has no prior operating history
(but invests capital into assets; with the intention of operating a business
other than a financial institution. Entity does not qualify for Fl status 24
months after its initial date of organisation);

NFE was not a financial institution in the past five years and is in the
process of liquidating assets or reorganizing to recommence business
(but not as a financial institution);

NFE primarily engages in financing and hedging transactions with only
related entities that are not financial institutions; provided that the
group is primarily not engaged in the business of a financial institution.
The NFE meets all the criteria below:

i It is established and operated in its jurisdiction of residence
exclusively for religious, charitable, scientific, artistic, cultural,
athletic or educational purposes; or operated in its jurisdiction
of residence as a professional organisation, business league,
chamber of commerce, labour organisation, agricultural or
horticultural organisation, civic league established exclusively to
promote social welfare;

ii. It is exempt from income tax in its jurisdiction of residence;

iii. It has no shareholders or members who have proprietary or
beneficial interest in its income or assets;

iv.  Applicable laws of its jurisdiction of residence or the entity’s
formation documents prevent the assets of the NFE from
accruing to private individuals or a non-charitable entity (except




Annuity Contract

Beneficial Owner

Broad Participation
Fund
Cash Value

Retirement

through the entity’s charitable activities, or reasonable payment
for services, or payments made at fair market value);
V. Upon its dissolution, all the entity’s assets will be distributed to
a government entity or political subdivision or other non-profit
organisation(s).
Contract where an issuer agrees to make payments for a predetermined period
that is usually associated with the life expectancy of the individual(s). Said
contract is also considered to be an annuity by law, regulation or practice in the
jurisdiction of issuance.
The natural person(s) who ultimately owns or controls a customer and/or the
natural person(s) on whose behalf transaction(s) are conducted. Natural
person(s) who exercise ultimate effective control over a legal person or
arrangement.

Fund which provides retirement, disability or death benefits (or a combination of
these) to current or former employees (or their designates) of more than one
employer in consideration of services rendered.

Provided that the fund does not have a single beneficiary with rights to more
than 5% of the fund; is subject to government regulation, provides information
to tax authorities and satisfies at least one of the criteria below:

o Investment income of the fund is tax favoured (either exempt, taxed a
reduced rate of taxes on income are deferred);

o At least 50% of total contributions are received from the sponsoring
employers;

o Distribution or withdrawal from the funds are only allowed if certain
conditions are met;

o Annual contributions made by employees are limited (must be a
proportion of income earned and must not exceed 50,000 USD).

The greater of the amount:
i Policy holder is entitled to upon surrender or termination of the contract
or
ii. Policy holder can borrow under or with regard to the contract.
Does not include amounts paid under an insurance contract which:

o Are paid solely by reason of death of the insured party;

o Are personal injury or sickness benefit or benefits in relation to economic
loss paid as a result of the occurrence event insured against;

o Are refunds of a previously paid premium due to cancellation or
termination, decrease in risk exposure during a period, or error
correction (other than an investment linked insurance or annuity
contract);

o Are dividends paid to a policyholder (other than termination dividend);

o Are paid as a return of an advance premium or premium deposit for an
insurance contract, where the premium is payable at least annually
(provided that advance premium or premium deposit does not exceed
the annual premium payable).




Cash Value Insurance Contract
Central Bank

Controlling Person

Custodial Account

Custodial Institution

Depository Account

Depository Institution

Documentary Evidence

An insurance contract (other than an indemnity reinsurance contract between
insurance companies) which has a cash value.

Principal authority issuing currency by law or government sanction. Whether or
not it is owned by the jurisdiction.

The natural person(s) who exercises ultimate control over an entity. (Said
individual owns more than 25% shares or voting rights). In the case of trusts this
is the settlor, trustee, protector and beneficiaries and any other persons who
have control over the trusts.

(This term corresponds to the definition of beneficial owner described in
recommendation 10 of the FATF recommendations and Interpretive Notes.)

An account (except an insurance or annuity contract) which holds one or more
financial asset(s) for the benefit of other person(s).

An entity which earns 20% or more of its gross income from holding financial
assets for the account of others (during the shorter of the three-year period which
ends on Dec 31° (or final day of the accounting year or the period) prior to the
year the determination is being made or the time within which the entity has been
in existence. Some custodian institutions include custodian banks, brokers and
central security depositories.

Income earned from financial assets includes custody fees, account maintenance
fees and transfer fees, commissions, fees from executing and pricing securities
transactions, fees for advisory services on assets, fees for clearance and
settlement services.

Includes any commercial chequing, savings, time, thrift account, or an account
that has a certificate of deposit, thrift certificate, investment certificate,
certificate of indebtedness, or other similar instrument maintained by a financial
institution in the ordinary course of banking or similar business.

It also includes an account held by an insurance company in relation to a
guaranteed investment contract or similar agreement to pay or credit interest on
such account.

An entity that accepts deposits in the ordinary course of banking or a similar
business. This institution should regularly engage in at least one of the following:

a) make personal, mortgage and industrial extensions of credit;

b) purchase and sell, discount or negotiate accounts receivable, instalment
obligations notes, drafts, cheques, bills of exchange, acceptances or
other evidence of indebtedness.

c) Issue letters of credit and negotiate related drafts

d) provide trust and fiduciary services

e) finance foreign exchange transactions

f) Enter into, purchase or dispose of finance leases or leased assets.

An entity which solely accepts deposits in the form of collateral or security in
relation to the sale or lease of property or similar arrangement is not deemed
to be a depository institution.

Some examples of depository institutions include commercial banks, savings and
loans associations, credit unions.

Includes:

A certificate of residence issued by an authorised government body which
shows that the individual is a resident;




Dormant Account

Effective Place of Management

Equity Interests

Established Securities Market

Excluded Account

Valid identification issued by a government body;

Any official document issued by an authorised government body that shows
either the principal address of an entity or the jurisdiction in which it was
established or organized;

Any audited financial statement, third party credit report, bankruptcy filing or
securities regulator report.

An account (other than an annuity contract) is considered dormant if the account
holder has not initiated any transactions with the account or other accounts held
by the institution for the past three years; if the account holder has not
communicated with the Fl regarding the account or other accounts held by the
institution for the past six years; it is deemed dormant under applicable laws and
regulations or normal operating procedures (if they are similar to the foregoing
stipulations).

An account therefore ceases to be dormant once the client conducts transactions
or communicates with the bank or is deemed active by local laws and regulations.

The balance or value of dormant accounts must be reported, and the FI must
indicate that the account is dormant. However, in accordance with S.I. 8 of 2019,
Designation of an Excluded Account; a dormant account with a balance of less
than one thousand 1,000 USD, which meets the criteria above, is not a
reportable account.

Is the location where the key management and commercial decisions of an entity
are made. An entity can only have one effective place of management at a time
(whether or not there are different places of management).

Capital or profit interests in a partnership; interests held by the settlor or
beneficiary of a trust or natural person who has control over a trust.

(A reportable person will be considered the beneficiary of the trust if the person
can receive mandatory or discretionary distributions from the trust (whether
directly or indirectly).
The beneficiary of a discretionary trust will only be deemed the beneficiary if a
distribution has been paid or made payable.
A securities exchange that is officially recognised and supervised by a
government authority.

a. Inaccordance with S.I. 119 of 2017 and S.I. 8 of 2019, (Designation of an

Excluded Account includes):

i. A pension fund approved under Section 63 of the Income Tax Act
Cap 15.02.

ii. A dormant account with a balance of 1,000 USD or less where the
account holder has not conducted transactions for three years or
has not communicated with the reporting financial institution for
at least six years (in relation to said account or any other managed
by the institution).
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In the case of an annuity contract the financial institution has not
communicated with the account holder for at least six years.

In general, an excluded account has the following meaning:
b. Aretirement or pension account which:

i Is subject to regulation;

ii. Is tax favoured (contributions are tax deductible, or taxed at a
lower rate, or tax on investment income of which is deferred or
taxed at a reduced rate);

iii. Is required to be reported to tax authorities;

iv. Has conditional withdrawals (based on retirement age, disability,
death, or where penalties apply for early withdrawal);

V. Has a limit on annual contributions (not over 50,000 USD and has
a maximum lifetime contribution which is less than 1,000,000
usD).

c. Nonretirement tax favoured account which satisfies the following:

i It is a non-retirement account which is regulated as an
investment vehicle and is regularly traded on the securities
market;

ii. The account is tax favoured;

iii. Has conditional withdrawals (based on retirement age, disability,
death, or where penalties apply for early withdrawal);
iv. Annual contributions are limited to 50,000 USD or less.

d. A life insurance contract with a coverage period which ends before the
insured reaches the age of 90 if the contract:

i Has periodic annual premiums which do not decrease overtime
while the contract is in existence or till the insured is 90 years
old;

ii. No contract value will be withdrawn without terminating the
contract;

iii. ~ The amount payable upon cancellation or termination cannot
exceed the aggregate sums paid for the contract, less the sum
for mortality, morbidity and expense charges over the life of the
contract; and any amounts paid prior to the cancellation or
termination of the contract;

iv.  The contract is not held by the transferee for value.

An account held solely by an estate if its associated documents include the
deceased will or death certificate.
e. Escrow accounts formed:
i By court order or judgment;

ii.  The sale, exchange or lease of real or personal property where:
o The account is funded solely with a down payment, earnest
money, deposit to secure a transaction or similar payment, or is

11



Exempt Collective Investment
Vehicle

Financial Account

funded by a financial asset deposited in relation to a sale,
exchange or lease;

o The account is established and used solely to secure an
obligation on the part of the purchasers to facilitate the purchase
of property, for the seller to pay a contingent liability, or for the
lessor and lessee to pay for damages related to a leased
property;

o The assets of the account will accrue to the purchaser, seller,
lessor to lessee, when the property is sold, exchanged or the
lease is terminated;

o The account is not a margin or similar account established in
connection with the sale or exchange of financial assets.

o The financial institution servicing the loan is obligated to set
aside a portion of the payments to pay taxes or insurance related
to the property at a later time.

f. A depository account which:

i Exists because a depositor makes an excess payment with
respect to the balance due on a credit card or other revolving
credit facility. The overpayment is not immediately refunded.

ii. Beginning on or before January 1%, 2017, the financial institution
makes arrangements to prevent the overpayment of deposits in
excess of 50,000 USD or to ensure that such overpayments are
returned within 60 calendar days. (Balance does not include
disputed charges or monies used to make purchases).

g. Any other low risk account meaning that such account has a low risk of
being used to evade taxes as listed by law (Please see a, above).

An investment entity which is regulated as a collective investment vehicle
provided that all of the interests in the collective vehicle, whether individuals or
entities are not reportable persons. (Except a passive NFE with controlling
persons who are reportable persons).

An account maintained by a financial institution. This includes i) a depository
account ii) a custodial account iii) debt and equity interests in certain investment
entities iv) a cash value insurance and v) an annuity contract issued or maintained
by a financial institution (Except non-investment-linked, non-transferable
immediate life annuity which is issued and monetized in a pension or disability
benefit placed in an excluded account).

Financial account does not include interests in an entity that exists to give
investment advice; act upon or behalf of customers or manage customer
portfolios in the process of investing; managing or administering financial assets
deposited in the name of the customer with another financial institution.

Any debt or equity interests created to avoid reporting.
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Financial Asset

Financial Institution

Government Entity

Group Annuity Contract

Group Cash Value Insurance

High Value Account

Insurance Contract

International Organisation

Financial account does not include an excluded account. See S.I. 119 of 2017 and
S.l1. 8 of 2019.

Includes securities, partnership interest, commodity, swap, insurance or annuity
contract, any interest in the aforementioned instruments, but does not include a
non-debt, direct interest in real property

Custodial, depository, special insurance company or investment entity.

The government of a jurisdiction, any political subdivision (state, county, or
municipality) or any wholly owned agency or instrumentality of a jurisdiction
(including integral parts and controlled entities).

e Integral part means any person, organisation, agency, bureau, fund,
instrumentality or other body that forms part of the governing authority
of a jurisdiction. Net earnings must accrue to the government’s accounts.
No portion must go to individuals. This definition does not include a
private person or individual affiliated or working with government in
his/her private capacity.

e A controlled entity means an entity separate in form from the
government but wholly owned and controlled by governmental entities
(whether directly or through other entities); entities net earnings must
be credited to the accounts of government entities and no portion must
go to private individuals; the entity’s assets must be vested in one or
more government entity upon its dissolution.

(Income is not deemed to benefit private individuals if it is paid from

government assisted programmes intended for the common welfare of the

general public).

Group contract where obligees are affiliated through an employer, trade
association, labour union or any such group.

Provide group coverage to persons affiliated through an employer, trade
association, labour union or any such group; charges are uniformed per class (not
determined by health or personal characteristics of members).

Means a pre-existing individual account with aggregate balance(s) or values that
exceeded 1,000,000 USD as at December 31%, 2016, or December 31 of any
subsequent year. Once an account is identified as a high value account it
maintains this status until it closes.

A contract (other than an annuity contract) where the issuer agrees to pay a
certain sum upon the occurrence of an event (for example: death, accident,
injury, property risk etc.).

Any international organisation or wholly owned agency of such an organisation
and includes intergovernmental organisations (which consist primarily of
governments; that has a headquarters or similar agreement with the jurisdiction.
The income of such an organisation must not accrue to private individuals).
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Investment Entity

Lower Value Account

Narrow Participation Retirement
Fund

Non reportable Person

Is an entity which:

a) primarily conducts as a business one or more of the following activities or
operations for or on behalf of a customer:

i) trades in money market instruments (cheques, bills, certificates of
deposit, derivatives, etc.); foreign exchange; exchange, interest rate and
index instruments; transferable securities; or commodity futures
trading;

ii) individual and collective portfolio management; or

iii) otherwise investing, administering, or managing Financial Assets or
money on behalf of other persons; or

b) has gross income that is primarily attributable to investing, reinvesting, or
trading in Financial Assets, if the Entity is managed by another Entity that is a
Depository Institution, a Custodial Institution, a Specified Insurance Company, or
an Investment Entity described in subparagraph A(6)(a).

Some examples of investment entities include collective investment vehicles,
hedge funds, mutual fund, private equity fund, and venture capital fund.

Means a pre-existing individual account with a balance or value that did not
exceed 1,000,000 USD on December 31%, 2016.

Fund which provides retirement, disability or death benefits (or combination) to
current or former employees of more than one employer in consideration of
services rendered provided that the fund:

o Has fewer than 50 participants;

o Is sponsored by one or more employers which are not investment
entities or passive NFEs;

o Contributions (both from employee and employer) are limited (must
reference income earned);

o Participants, that are not residents of the jurisdiction in which it is
established, are not entitled to more than 20% of the fund’s assets;

o Is subject to government regulation and provides information to tax

authorities.

Includes person(s) in the categories below
o A corporation with stocks which are regularly traded on established
securities market (and any other related entity of such a corporation)
o A Government Entity
o An International organisation
o Central Bank
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Non-Reporting Financial Institution

Participating Jurisdiction Financial
Institution

Financial Institution (please note that merely having a FACTA GIIN is not
sufficient evidence to determine that an entity is a financial institution.
Due diligence should be conducted to verify that the entity is a financial
institution under the CRS.

In accordance with S.I. 107 of 2017 and S.I. 7 of 2019 (Designation of Non-
Reporting Financial Institution) Order, the following entities are non-reporting
financial institutions:

1)

2)
3)
4)

5)

The National Insurance Corporation in relation to the Pension fund
established under Section 3 of the National Insurance Corporation Act,
Cap. 16.01.

Accountant General’s Department

The Eastern Caribbean Central Bank

Invest Saint Lucia

The Education Trust Fund established under the Education
Trust Fund Act, Cap. 18.04

In general, however, the following types of financial institutions are categorised
as non-reporting financial institutions:

a)

b)

e)

A government entity, international organisation, central bank (except
with respect to payments derived from commercial financial activities
engaged in by a specified insurance company, custodial institution or
depository institution).

Broad participation retirement fund; narrow participation retirement
fund; pension fund of government entity, international organisation or
central bank, qualified credit card issuer.

Any other entity at low risk of evading tax (similar to a and b above).
Must be defined in domestic law as a non-reporting financial institution.
Exempt collective investment vehicle. (See pages 170 and 171 of the
Standard for the Automatic Exchange of Financial Account Information
in Tax Matters, for further details on low-risk entities).

A trust where the trustee is a reporting financial institution that reports
all required information on the reportable accounts of the trust.

Includes i) a financial institution resident in a participating jurisdiction (but
excludes the branch of a financial institution located in another jurisdiction), ii)
and any branch of a non-resident financial institution located in the participating
jurisdiction.

An entity is considered to be resident if it is subject to the laws of a jurisdiction.
A trust is considered resident in a jurisdiction if one or more of its trustees are
resident in that participating jurisdiction; unless the trust reports all information
to another participating jurisdiction where it is tax resident.

If a financial institution does not have any tax residency, then it is treated as a
resident in a jurisdiction where it has been incorporated by law; has a place of
management or is subject to financial supervision.
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Passive Income

Passive NFE

Person

Pre-existing Account

Publicly Available Information

Qualified Credit Card Issuer

Regularly Traded
Related Entity

Reportable Account

Reportable Jurisdiction Person

Reportable Person
Reporting Financial Institution

Generally includes interest; dividends; income equivalent to interest; rents and
royalties; annuities; excess of gains over loss from sale or exchange of financial
assets; excess of gains over losses from transactions in financial assets, excess of
foreign currency exchange gains over losses; net income from swaps, amounts
received under cash value contracts.

NFE which is not an Active NFE or investment entity as described in A(6)(b) (which

is not in a participating jurisdiction). The controlling persons of passive NFEs may
be reportable persons.

Includes an individual, a trust, a body corporate or an unincorporated body and
a partnership and every other juridical person. (International Tax Cooperation
Act Cap, 15.41).

An account existing by December 31*, 2016. May be an individual account (held
by one or more individuals) or an entity account (held by one or more entities).
Includes information provided by an authorised government body, information
in a publicly accessible register maintained or authorised by an authorised
government body; information available on an authorised securities market;
publicly accessible information obtained from a coding system developed by a
chamber of commerce or trade organisation.

Financial institution which:

Solely issues credit cards and accepts deposits only when customers make an
overpayment. The overpayment is not immediately returned.

From Jan 1%, 2017, the issuer had policies and procedures in place to prevent
overpayments in excess of 50,000 USD from being made or to ensure than such
overpayments are returned within 60 days (disputed charges are not taken into
consideration here). New Fl must have this measure in place within 6 months of
being formed or organized.

A meaningful volume of stock is sold on a regular basis in an established securities
market.

Where one entity has control (more than 50% vote and value) of another entity
or when entities are under common control or common management.

An account held by one or more reportable person or by a passive NFE with
controlling person(s) that are reportable persons, provided that this can be
shown by employing the due diligence procedures of the CRS.

Individual or entity that is resident, for tax purposes, in a reportable jurisdiction,
or the estate of a deceased individual in a reportable jurisdiction.

For entities which have no place of residence, for tax purposes, (e.g., partnership,
limited liability partnership, or similar legal arrangements) the place of effective
management is the jurisdiction of residence.

Person in a reportable jurisdiction who is not exempt.

A participating jurisdiction financial institution that is not a non-reporting
financial institution.
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Self-Certification

Special Insurance Company

Undocumented Account

All units, offices and businesses of a reporting financial institution shall be treated
as a single branch.

Is a certification by the Account Holder that provides the Account Holder’s status
and any other information that may be reasonably requested by the Reporting
Financial Institution to fulfil its reporting and due diligence obligations, such as
whether the Account Holder is resident for tax purposes in a Reportable
Jurisdiction or the type of business the entity engages in. With respect to New
Individual Accounts, a self-certification is valid only if it is signed (or otherwise
positively affirmed) by the Account Holder, it is dated on or before its date of
receipt, and it contains the Account Holder’s:

a) Name

b) Residence address

c) Jurisdiction(s) of residence for tax purposes

d) TIN with respect to each Reportable Jurisdiction

e) Date of birth

Persons with authority to sign a self-certification of an entity generally includes
a director or officer of a corporation, a partner in a partnership, a trustee of a
trust and equivalent titles or forms.

Self-certification may be provided in various forms (electronically, scanned
documents, hard copy).

If the validity of the self —certification cannot be ascertained (within 90 days of
an inquiry), then the reporting financial institution must report the account
holder as resident in both the jurisdiction on the original self-certification form
and any other jurisdictions in which the account holder may be resident.
Inconsequential errors on a self-certification may be overlooked provided that
there is sufficient documentary evidence to cure the error. Contradictory
information is not deemed inconsequential.

Self-certification must be deemed reasonable.

An insurance company or holding company of an insurance company that is
obligated to make payments to fulfil cash value insurance contracts and/or
annuity contracts.

The company is regulated as an insurance business by law, gross income arising
from insurance exceeds 50% of gross income, aggregate value of assets
associated with insurance, at any time during the preceding year, exceeds 50%
of the total assets.

An account for which neither documentary evidence nor self-certification have
been received and the only indicia found is “hold mail’ or “in care of”
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3 CRS FACT SHEET

IRD CRS Portal https:.//aeoi.govt.Ic

CRS Due Date 31% July of every year
CRS Schema https://www.oecd.org/tax/automatic-exchange/common-reporting-standard/schema-and-
CRS Schema 3.0 ﬁ\ https://www.oecd.org/en/publications/common-reporting-standard-status-message-xml-

Amended CRS Schema ! https://www.oecd.org/en/publications/amended-common-reporting-standard-xml-

CRS Legislation http://irdstlucia.gov.lc/index.php/eoi/exchange-of-information-3

Email Queries to aeoisupport@ird.gov.lc

List of Exchange Partners http://irdstlucia.gov.lc/images/Documents/Exchangeofinfo/List of CRS Partners.pdf

Compliance Questionnaire ) /p| |ANCE QUESTIONNAIRE

Sample Self-certification

F http://irdstlucia.gov.lc/index.php/eoi/exchange-of-information-3#sample-self-certification-documents
orms

TIN Information by

Jurisdicti ﬁ' https://web-archive.oecd.org/tax/automatic-exchange/crs-implementation-and-
urisdiction

assistance/tax-identification-numbers/index.htm

Tax Residency Information

e https://www.oecd.org/en/networks/global-forum-tax-transparency/resources/aeoi-
by Jurisdiction

ﬁ? implementation-portal/tax-residency.html
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https://www.oecd.org/tax/automatic-exchange/common-reporting-standard/schema-and-user-guide/
https://www.oecd.org/tax/automatic-exchange/common-reporting-standard/schema-and-user-guide/
https://www.oecd.org/en/publications/common-reporting-standard-status-message-xml-schema_6c08db84-en.html
https://www.oecd.org/en/publications/common-reporting-standard-status-message-xml-schema_6c08db84-en.html
https://www.oecd.org/en/publications/amended-common-reporting-standard-xml-schema_dd7ee57a-en.html
https://www.oecd.org/en/publications/amended-common-reporting-standard-xml-schema_dd7ee57a-en.html
http://irdstlucia.gov.lc/index.php/eoi/exchange-of-information-3
mailto:aeoisupport@ird.gov.lc
http://irdstlucia.gov.lc/images/Documents/ExchangeofInfo/List_of_CRS_Partners.pdf
https://forms.gle/48sesw8RWW6TbNRD9
http://irdstlucia.gov.lc/index.php/eoi/exchange-of-information-3#sample-self-certification-documents
https://web-archive.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers/index.htm
https://web-archive.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers/index.htm
https://www.oecd.org/en/networks/global-forum-tax-transparency/resources/aeoi-implementation-portal/tax-residency.html
https://www.oecd.org/en/networks/global-forum-tax-transparency/resources/aeoi-implementation-portal/tax-residency.html

4 INTRODUCTION

The Common Reporting Standard (CRS) is a global framework for the Automatic Exchange of Financial Account
Information (AEOI). It was developed by the OECD and adopted in Saint Lucia via the Automatic Exchange of

Financial Account Information Act, Cap 12.27.

These guidelines are designed to:
e Assist Financial Institutions with adhering to CRS obligations;
e Provide examples and procedures for due diligence, reporting, and compliance;

e Ensure consistency with the Standard and OECD Commentary.

Saint Lucia’s first AEOI report was submitted in 2018. Today, Saint Lucia exchanges information with over 100
jurisdictions. The Competent Authority encourages all Reporting Financial Institutions to familiarise themselves

with this document and the CRS schema (see page 109).

AEOI emerged out of the need for sovereigns to protect and collect essential government revenue?. This need
has become more critical as globalization has made it easier for taxpayers to hold and manage their assets
outside of their country of residence. A global approach to combat tax evasion and avoidance is therefore
required to ensure that persons do not shift assets to avoid the correct reporting of income. Please note that
the CRS will soon incorporate cryptocurrency as countries work together to ensure that the correct amount of

tax is collected.

The Common Reporting Standard (CRS) and its associated commentaries provide the reporting and due
diligence standards which must be used by jurisdictions to gather and transmit financial account information.
In an attempt to reduce costs and maximize efficiency, the CRS was developed in a manner very similar to the

intergovernmental approach used for the Foreign Account Tax Compliance Act (FATCA). A standardized

! Tax evasion and avoidance has become a cause of concern for OECD and NON-OECD countries alike.
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reporting approach was also adopted to simplify the exchange process. The adoption of this approach was
critical, as the use of different platforms and schemata to exchange information with different countries would

undoubtedly prove challenging.

Saint Lucia signed the Multilateral Convention on Mutual Administrative Assistance in Tax Matters (MAC) in

November 2016 and submitted the first AEOI reports in September 2018.

Under the CRS, the following information is to be reported annually:

Account balance or value

Interest payments

Dividend payments

Gross proceeds from the sale of financial assets
Other income generated from assets held on account

Income from certain insurance products

NN N N NN

Account Status (if closed, dormant, undocumented)

These guidelines should be used in conjunction with the Standard for Automatic Exchange of Financial Account
Information in Tax Matters, the Automatic Exchange of Financial Account Information Act, Cap 12.27

and any other guidance notes provided by the Competent Authority of Saint Lucia and/or the OECD.
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5 DETERMINATION OF RELEVANT JURISDICTION

Only entities can be reporting financial institutions under the CRS. The definition of financial institution
therefore includes all legal persons and arrangements but excludes individuals. Reporting Saint Lucia Financial
Institutions include the branches of financial entities resident in Saint Lucia, and the branches of any other
foreign financial entities located in Saint Lucia (see Diagram 1). Only the branches located Saint Lucia are
required to report to the Competent Authority in Saint Lucia. As illustrated in Diagram 1 below, Branch U and

Branch X will report in Saint Lucia.

Diagram 1 Reporting Saint Lucia Financial Institution

m

BRANCH Z

BRANCH U

mm 7

BRANCH T y

m

BRANCH Y

BRANCH X

Entities listed as Non-Reporting Financial Institutions, will not be required to report. For entities to be deemed
non-reporting, they must meet the criteria stipulated in Section VIII B of the Standard for the Automatic
Exchange of Financial Account Information. PLEASE NOTE THAT ALL ENTITIES NOT EXCLUDED BY LEGISLATION
ARE REQUIRED TO FILE ANNUALLY.

21



The place/location of residence of various entities can be determined using the criteria in Table 1 below.

Table 1 Determination of the jurisdiction where an entity is located

Entity

Location of residence

Tax Resident Entities

Non-Tax Resident Entities

Multiple Resident Entities

Trusts

Place of residence for tax purposes.

Place of incorporation, place of effective
management or place where the entity is subject
to financial supervision.

Where the accounts are maintained.

Where one or more trustees are resident; unless
the required information is being reported
elsewhere.

6 DETERMINE IF AN ACCOUNT IS REPORTABLE

Each reporting financial institution (FI) must determine which of the accounts, that it maintains, may be subject

to CRS. Once these accounts have been identified, the Fl is then required to determine which of these accounts

are reportable (refer to Diagrams 2 and 3 below).

A reportable account is an account held by one or more reportable person or by a passive NFE with one or

more controlling persons who are reportable persons.
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Diagram 2 Types of Accounts and Treatment

FINANCIAL ACCOUNTS TO BE REVIEWED

,—[ Depository Accounts } |
’—[ Custodial Accounts J |
’—[ Debt and Equity Interests } |
’—L Cash Value Insurance Contracts and Annuity Contracts J |
al ’ Non Reportable Accounts

NOT FOR REVIEW .<

N—

eRetirement and Pension Accounts
eNon-retirement tax favoured accounts
eTerm Life Insurance Accounts

eEstate Accounts

eEscrow Accounts

eDepository Accounts associated with
overpayments
eLow risk excluded accounts

Refer to the glossary for definition of the various types of accounts listed above.
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Diagram 3 Determine if an Account is Reportable

TEST 1

Is Account Holder a Reportable Person?

M

Report account in relation to the Account Not to be reported in relation to the Account
Holder Holder

TEST 2

Is Account Holder a Passive NFE with
controlling person(s) who is/are reportable?

Report account in relation to the Controlling Not to be reported in relation to the Controlling
Persons Persons

Entities are only required to provide information in relation to reportable accounts as indicated in Diagram 3
above.
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6.1 SELF-CERTIFICATION

Financial institutions MUST obtain self-certification for all accounts opened after 1 January 2017 (new
accounts). Self-certification must form part of the opening documents for accounts. If information is not
opened during the opening process then the self-certification must be obtained within 90 days of the account
opening. In addition if changes occur with the account holder, then updated self. Sample self-certification

forms can be obtained at SAMPLE SELF CERTIFICAITON FORMS.

Self-certification must be signed and dated to be valid. The fields in Table 2, below are critical aspects of a

self-certification document.

Table 2 Critical Fields Required on a Self-Certification Form

Critical Fields Required on a Self-Certification Form:

Full legal name of the account holder

Jurisdiction(s) of tax residence

Taxpayer Identification Number (TIN) for each jurisdiction
Date of birth (for individuals)

Place of birth (where required by local regulations)

Entity type (for entity self-certifications)

Controlling Persons information, where applicable

AN NN N N NN

Signature and Date

6.1.1 Excerpt from Self-certification forms to capture TIN and Jurisdiction of Tax residency

If a TIN is unavailable please provide the appropriate reason A, B or C where indicated below:

Reason A - The country/jurisdiction where the Account Holder is resident does not issue TINs to its residents

Reason B - The Account Holder is otherwise unable to obtain a TIN or equivalent number(Please explain why
you are unable to obtain a TIN in the below table if you have selected this reason)

Reason C - No TIN is required. (Note. Only select this reason if the domestic law of the relevant jurisdiction
does not require the collection of the TIN issued by such jurisdiction)

TIN information from all jurisdictions could be obtained at https://web-archive.oecd.org/tax/automatic-

exchange/crs-implementation-and-assistance/tax-identification-numbers/index.htm. In  addition  TAX

25


http://irdstlucia.gov.lc/index.php/eoi/exchange-of-information-3#sample-self-certification-documents
https://web-archive.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers/index.htm
https://web-archive.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers/index.htm

RESIDENCY Information can be obtained from https://www.oecd.org/en/networks/global-forum-tax-

transparency/resources/aeoi-implementation-portal/tax-residency.html.

Country Jurisdiction of Tax Residence

TIN

If no TIN available
Enter Reason A, Bor C

Please explain in the following boxes why you are unable to obtain a TIN if you selected Reason B above

6.1.2 Excerpt from Entity Self-certification Form

Part 2 - Entity Type Please provide the Account Holder’s Status by ticking one of the following boxes.

1. (a) Financial Institution — Investment Entity

i. An Investment Entity located in a Non-Participating Jurisdiction and managed by another Financial

Institution (Note: if ticking this box please also complete Part 2(2) below)

ii. Other Investment Entity

O

O

(b) Financial Institution — Depository Institution, Custodial Institution or Specified Insurance Company [

If you have ticked (a) or (b) above, please provide, if held, the Account Holder’s Global Intermediary

Identification Number (“GIIN”) obtained for FATCA purposes.

(c) Active NFE — a corporation the stock of which is regularly traded on an established securities market or a

corporation which is a related entity of such a corporation

O

If you have ticked (c), please provide the name of the established securities market on which the corporation

is regularly traded:

If you are a Related Entity of a regularly traded corporation, please provide the name of the regularly traded

corporation that the Entity in (c) is a Related Entity
of:
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(d) Active NFE — a Government Entity or Central Bank

(e) Active NFE — an International Organisation

(f) Active NFE — other than (c)-(e) (for example a start-up NFE or a non-profit NFE) (c) (d)

(g) Passive NFE (Note: if ticking this box please also complete Part 2(2) below) (e) (f)

2. If you have ticked 1(a)(i) or 1(g) above, then please:

a. Indicate the name of any Controlling Person(s) of the Account Holder:*

O O O O

b. Complete “Controlling Person tax residency self-certification form” for each Controlling Person.*

6.1.3 Excerpt from Controlling Person Self-certification

Part # Type of Controlling Person

( Please complete this section if you a tax resident in one or more Reportable Jurisdictions)

Please provide the Controlling Person’s Status by ticking the appropriate box.

Entity 1

Entity 2

Entity 3

a. Controlling Person of a legal person — control by ownership

b. Controlling Person of a legal person — control by other means

c. Controlling Person of a legal person — senior managing official

d. Controlling Person of a trust - settlor

e. Controlling Person of a trust — trustee

f. Controlling Person of a trust — protector

g. Controlling Person of a trust — beneficiary

h. Controlling Person of a trust — other

i. Controlling Person of a legal arrangement (non-trust) — settlor-equivalent

j. Controlling Person of a legal arrangement (non-trust) — trustee-equivalent

k. Controlling Person of a legal arrangement (non-trust) — protector-equivalent

I. Controlling Person of a legal arrangement (non-trust) — beneficiary-equivalent

m. Controlling Person of a legal arrangement (non-trust) — other-equivalent
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Notwithstanding the above, the absence of a self-certification does not mean that an account is not
reportable. For pre-existing accounts where a valid self-certification has not been obtained, Financial
Institutions must review the documentation and information collected for Anti-Money Laundering (AML)
and account opening purposes to identify CRS indicia. Based on this review, the Financial Institution must
determine the jurisdiction(s) to which the account must be reported.

6.2 DOCUMENTARY EVIDENCE

The Common Reporting Standard (CRS) relies heavily on documentation obtained through Anti-Money

Laundering (AML)/Know Your Customer (KYC) procedures to determine the tax residency of account holders.
Key Compliance Expectations:

e Review for Consistency:
Financial Institutions (Fls) must review AML/KYC documentation alongside the self-certification to

ensure consistency of information, including:

o Name and address details

o Date and place of birth (for individuals)

o Country(ies) of tax residence

o Entity classification and ownership (for entities)

e Assess Reasonableness:
Fls are expected to assess the reasonableness of the self-certification by comparing it with

information obtained during the AML/KYC process and any other records associated with the

account.

¢ Investigate Inconsistencies:
Any inconsistencies or conflicting information between self-certification and AML/KYC documents

must be:

o Investigated further; and

o Addressed by seeking clarification or updated information from the account holder.
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Recordkeeping:

Financial Institutions must maintain detailed records of communications with account holders

regarding clarifications, as well as any corrective actions taken.

Failure to perform adequate checks and resolve inconsistencies may result in the account being misclassified,

posing a risk of non-compliance with CRS obligations.

7 REQUIRED INFORMATION

7.1

1.

General Reporting Requirements:

For each reportable person that is an account holder or for entities with controlling persons who are

reportable persons, the following are required:

+ NAME; ADDRESS; JURISDICTION OF RESIDENCE; TIN

In the case of a reportable individual account; the current residence address is to be reported.
If this is not available, the mailing address should be used.

For a reportable entity account: the name, address and jurisdiction of residence of the entity;
and

For a passive NFE with one or more reportable controlling person(s) the name, address and
jurisdiction of residence of the entity and name address and jurisdiction of residence of each
controlling person that is reportable (in accordance with relevant due diligence rules).
Jurisdiction(s) of residence- If more than one jurisdiction of residence is identified for a person
during the employment of due diligence procedures, then all the jurisdictions of residence
should be reported.

TIN- The taxpayer identification number (TIN) assigned by the jurisdiction of residence should
be used.

Date of birth (mandatory for individuals) and place of birth (place of birth is optional).

(For each reportable person)

Please see Diagram 4 below for a summary of the information above.

Note:

i)

If the date of birth and TIN are not available in the first year that a pre-existing account is
deemed reportable, because this information was not required under domestic law, then the
financial institution need not report it. However, reasonable efforts must be made to obtain
this information by the second reporting year.
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ii) TIN is not required if it is not issued by the reportable jurisdiction or if it is not a requirement
under the domestic laws of the reportable jurisdiction.

jii) Place of birth is not required if it is not required under the domestic law of the reporting
jurisdiction and is available in an electronic, searchable database.

iv) The TIN or date of birth (DOB) must be reported if they are in the FI’s records, whether or not
they are required by law.

Reasonable efforts should still be made to obtain TIN and DOB information (via mail, email, in-
person etc.) The Fl should be able to demonstrate what has been done to obtain required
information,

v) A TIN is not required if it is not relevant to the reportable jurisdiction. For example, if said
jurisdiction does not issue TINs.

2. Account Number (functional equivalent) - The identifying number assigned by the Fl, contract or policy
numbers can be used as functional equivalents. Notwithstanding the above please note that the
customer identification file number (CIF) should not be used in lieu of the actual account number.
Thus, reporting aggregated information for an account holder is not in accordance with the Standard.

3. Name and Company Registration number, as provided by the Registrar of Companies, of Reporting

Financial Institution (If there is no such number then the name and address of the entity should be
used.)

4. Account Balance or value including cash surrender value of an annuity contract or insurance contract
as of the end of the relevant calendar year or reporting period. (If the account is closed during the year,
then this must be indicated. However, the reporting financial institution is not required to provide the
balance at or before closure of any accounts that have been closed). The account balance for all closed
accounts should therefore be zero.

Please note that zero (0) is an account balance as long as the account is considered to be opened by
the Fl. As such an account with a zero balance is reportable.

( PLEASE NOTE THAT THERE IS NO THRESHOLD OF INDIVIDUAL ACCOUNTS.)
Please note that suspended accounts are also reportable and remain so until they have been

closed completely. For example, the full value of suspended term deposit accounts should be reported.

6. Payments made to the account
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A summary of the payments that need to be reported according to account type is provided below and
summarised in Diagram 5. Please note that loan disbursements, withdrawals or similar payments should
not be included in the payment amount.

7.1.1 Payments to be reported by Account Type

Custodial account

With respect to custodial accounts, the following must be reported:

1. Total gross interest, dividends and other income generated by assets that have been paid or credited
to the account during the calendar year or reporting period.

2. Total gross proceeds for the sale of or redemption of financial assets.

Depository account

With respect to depository accounts the following must be reported:

1. Total gross amount of interest or credits paid during calendar year or reporting period.

If the account is neither custodial nor depository

1. The total gross amount paid or credited during the calendar year or period. (This does not include
loan disbursements, withdrawals or similar amounts credited to an account.)
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Diagram 4 Required Information for CRS Reporting

For Individual, Entity, or
Controlling Person(s) of
ADDRESS a Passive NFE who are
reportable

JURISDICTION OF
RESIDENCE

FI NAME
REGISTRATION
NUMBER

ACCOUNT
NUMBER

ACCOUNT
BALANCE OR IF CLOSED INDICATE

PAYMENTS ON
ACCOUNT

ﬁ —

CUSTODIAL DEPOSITORY | DEPOSITORY

ACCOUNT | ACCOUNT |} NOR
' : CUSTODIAL

NEITHER

Total gross interest, dividends and The total gross amount paid or

other income generated by the Total gross amount of interest or " g
asset which have been paid or credits paid during calendar year ;:?,I;erdpgﬁzz'g the calendor
credited to the account during the or reporting period.

calendar year or reporting period.

Total gross proceeds for the sale of
or redemption of financial assets.
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7.1.2 Fillers should NOT be used

Financial institutions are encouraged to obtain all required information. In the event that not all information

is available however, only approved fillers may be used. Please see Diagram 6, below.

< If the TIN is not available, then leave the field blank.

« If the Date of Birth is not available, then leave the field blank.

Diagram 6 Approved Fillers

DATE OF

_ BIRTH

7.1.3 Special Rules

1. Negative account balances are to be reported as Nil.
The currency in which information is denominated must be indicated. If the balances or values
are denominated in a currency other than that of the participating jurisdiction,
then the balances should be converted using the gazetted rate or the prevailing spot rate as at
December 31 of the year being reported.

3. The value of equity interests is the value obtained by the method most frequently used by the
Fl.
The value of debt interest is the principal amount.

5. Liabilities and obligations should not be used to reduce the value of accounts
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7.1.4 Jointly Held Accounts

Each Holder of a jointly held account should be allocated the full value of the account in addition to the

amounts paid or credited to the account. Please see Table 3, below.

Table 3 Treatment of jointly held accounts

Each controlling person in a passive NFE is attributed the full balance or value of the account in

addition to all payments and credits.

The entire balance or value, including all credits and payments of a jointly held account must
be reported to each jurisdiction of residence where indicia are found.

When a passive NFE has controlling persons within more than one jurisdiction, the full balance
or value of the account in addition to all payments and credits must be reported to each
jurisdiction of residence.

The entire balance or value, including credits and payments must be reported for both the
reportable passive NFE and the reportable Controlling Person(s).

Each holder of a jointly held individual or entity account shall be attributed the full balance or

value of that account.

7.1.5 Closed accounts

A reporting Fl is not required to report the account balance or value of a closed account. However, the Fi

must report that the account has been closed.

An account is only considered closed when it has been formally terminated in accordance with the Financial

Institution’s normal operating procedures and this status is recorded in the system.

Merely reporting a zero balance therefore does not suffice to indicate closure. If closure is not reported, the

CA will expect the account to be included in subsequent filings.
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7.1.6 What are Reasonable Efforts?

Financial Institutions are required to make reasonable efforts to obtain missing or corrected information.
These efforts include, but are not limited to:

e Sending written reminders (by post or email)
e Contacting the account holder via phone
e Prompting the account holder via online banking messages

e Reminding the client at the next account interaction

Efforts should be made at least once a year, and records of each attempt must be retained.

7.2 ENTITY FILING CATEGORIES

e CRS101 - Passive NFE with one of more controlling persons who are reportable persons. In this

instance, only the controlling persons of the entity are being reported. Does not matter where the
entity is incorporated.

e (CRS102 - CRS reportable person . This category deals with Active NFEs. For example, a foundation

or fund, or start-up. These entities are non -Saint Lucian entities which do not meet the definition of
passive NFE.

e (CRS103 - Passive NFE that is a CRS reportable person. This are non-Saint Lucian passive NFEs.

Entities incorporated in saint Lucia will not be CRS reportable. However, the controlling person of a passive
NFE incorporated in Saint Lucia may be reportable.
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73 DORMANT ACCOUNTS

Financial institutions should adhere to the definition of dormant account provided in the Standard. For

an account to be considered dormant the following must apply:

1. The account holder has not initiated any transactions on the account or any other in
held by the Fl in the past 3 years
2. The account holder has not communicated with the FI or responded to any

correspondence in the past 6 years.

Fls must ensure that dormancy is determined in accordance with these criteria and not based on internal
or jurisdiction-specific definitions that diverge from the Standard.

8 DUE DILIGENCE REQUIREMENTS

An account is treated as reportable from the day it is identified as such. Information pertaining to such an
account must be reported annually from the year following the year in which it was deemed reportable. An

account is identified as reportable based on its status at the end of a calendar year or reporting period. When

an account is deemed reportable, at the end of the relevant period, information pertaining to the account must

be reported for that full calendar year or reporting period where it is identified as such.

The balance or values of accounts are determined as at the last day of the calendar year or reporting period.

Table 4 summarises the due diligence and reporting requirements for different types of accounts under the
CRS. Note: Except in the case of pre-existing entity accounts, thresholds apply only to determine the level of
due diligence required. They do not determine whether an account is reportable. An account becomes

reportable based on the tax residency of the account holder or controlling person(s), not the account balance.

In accordance with section 15 of the Automatic Exchange of Financial Account Information Act, Cap 12.27,

financial institutions may use service providers to fulfil due diligence and reporting requirements.
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Table 4 Quick CRS Due Diligence and Reporting Reference Table

Account Type Threshold Due Diligence Required Reportable if...

Pre-existing Individual <$1M Indicia search / Address Test Indicia found or self-cert shows reportable

Pre-existing Individual >S1M Enhanced review / Relationship Indicia found or reportable self-cert
Manager

Pre-existing Entity > $250K Determine NFE vs. FI + |If reportable person or controlling
Controlling Persons person(s) reportable

New Individual None Self-certification required Self-cert shows reportable jurisdiction

New Entity None Self-cert + entity/controlling Reportable person or controlling
persons person(s) reportable

8.1 CRSINDICIA

The following should be used to determine whether an individual is tax resident in a jurisdiction. Please note

that place of birth on its own is not considered indicia for the CRS. (This differs from the FATCA treatment of

Place of Birth). However, a foreign place of birth should be used to determine whether an individual has i) tax

residency in the jurisdiction of birth ii) has obtained citizenship under a citizenship by investment scheme or

iii) citizenship by descent (recent amendment to the Citizenship of Saint Lucia Act, Cap. 1.04. Bear in mind that

anindividual can be tax resident in more than one jurisdiction and all relevant jurisdictions should be identified.

Please see Diagram 7, below.

Diagram 7 CRS Indicia

G s
|
=
:
;

. Power of AtorRey

Mailing Address

In Care of Address

Power of Attorney (Effective)

Telephone Number (please look at country area

codes)

Standing Order to Transfer Funds
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8.2  PRE-EXISTING ACCOUNTS

For an account to be categorised as preexisting, it needed to be opened before 1%t January 2017. Fl should try
to update account information in order to obtain tax residency and TIN information from their clients. Please

see Tables 5, 6 and 7 below.

8.2.1 Pre-existing Individual Accounts

Table 5 Summary of Pre-existing Individual Accounts

ACCOUNT TYPE DESCRIPTION

Pre-existing Individual Low Value Existed by December 31%, 2016; value or balance below
1,000,000 USD

Pre-existing Individual High Value Existed by December 31%, 2016; value or balance above
1,000,000 USD

8.2.1.1 Pre-existing Individual Accounts Not Required to be Reviewed, Identified or Reported

Pre-existing individual account that is a cash value or insurance annuity contract, provided that domestic law

prevents the sale of these to residents of a reportable jurisdiction.

8.2.1.2 Pre-existing Individual Low Value Accounts

Table 6 Due Diligence Procedures for Pre-existing Low Value Accounts

1. Residence Address Test- Fl may use the residence address on file (in care of or P.O. Boxes are not
generally deemed residence on their own. P.O. Boxes are accepted if they form part of a street or
building address), provided that the residence is current, and the residence address is based on
documentary evidence. Current residence address must be corroborated with recent government

authorised documentation, utility bill, or declaration under penalty of perjury. This can be used for
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dormant accounts as well. In accordance with FATF requirements, Fl should make efforts to obtain
relevant information with respect to accounts formed before the introduction of AML/KYC

legislation.

f)

Electronic Record Search. If the documentary evidence above is not available, then the FI must
review electronically searchable data for the following in relation to a reportable jurisdiction:
Identification of the Account Holder as a resident of;

Current mailing or residence address in;

Telephone number(s) from;

Standing instructions to transfer funds into an account maintained in;

Current effective power of attorney or signatory authority granted to a person with an address
within;

A hold mail or in care of address within.

If no indicia are found, then no further steps are required until there is a change in these circumstances, or

the account becomes a high value account.

If any Indicia from (a) to (e) above are found, then the FI must treat the client as resident for tax

purposes.

If only (f) is discovered, then a paper record search must be employed, or the FIl must try to obtain
self-certification from the Account Holder. If further information is not received, then the account
is reportable as an undocumented account. The account will maintain this status until further
information is received.
Although indicia are found, an account holder is not to be treated as resident in a reportable
jurisdiction if:
The current mailing address or residence address is in the reportable jurisdiction; one or more
telephone numbers are in the reportable jurisdiction (and no telephone number in the jurisdiction
of the reporting Fl); or standing order instructions (not for depository account) to transfer funds to
an account maintained in a reportable jurisdiction.

AND
The Fl has reviewed or maintained records of:
A self-certification that does not include the reportable jurisdiction and;

Documentary evidence establishing the Account Holder(s) non-reportable status.

39



b) The Account Holder information contains a current effective power of attorney or signatory
authority granted with an address in a reportable jurisdiction.
AND
The Fl has reviewed or maintained records of:
e A self-certification that does not include the reportable jurisdiction or;
e Documentary evidence establishing the Account Holders(s) non-reportable status
Self-certification or documentary evidence may be relied upon unless the Fl has reason to believe that the

information is incorrect or unreliable.

8.2.1.3 Pre-existing Individual High Value Accounts

Table 7 Due Diligence Procedures for Pre-existing High Value Accounts

1. Electronic Record Search must be conducted.

2. Paper Record Search: If electronically searchable records do not include all relevant information,
then a paper record search is required to find missing information. This includes a review of the
customer master file and where necessary other documents, obtained within the previous 5 years,
to search for indicia.

Such documents include:

e Most recent documentary evidence;

e Most recent opening documents;

e Most recent AML/KYC documentation;

e Power of attorney and signatory authorizations in effect and;

e Standing orders in effect (except for depository accounts).

3. Paper search is not required to the extent that the electronically searchable database contains:
e Account Holder residence status;

e Account Holder resident address;

e Account Holder(s) telephone number(s);

¢ Whether standing order instructions exist (other than to depository account);

e  Whether there is a current in care of or hold mail;

e Whether there is a power of attorney or signatory authority.

4. If relationship manager has actual knowledge that the account holder is reportable then the account
is reportable (only for high value accounts).
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10.

11.

12,

13.

If no indicia are discovered— no further action is required until circumstances change.

If indicia are discovered, then the account is treated as reportable for each reportable jurisdiction
where indicia are found (unless the criteria in point 4(a) and (b) in Table 4 are met).

If ‘hold mail’ or ‘in-care-of’ addresses are found and no other indicia are found, the FI must request
self-certification from the account holder or obtain documentary evidence. If further information
cannot be obtained, the account must be reported as an undocumented account.

If a pre-existing individual account was not a high value account but subsequently became a high
value account, then the FI must complete the advanced review procedures for this account in the
subsequent calendar year. If the account is identified as reportable, then the FI must report the
account with respect to the year it is deemed reportable (until the account holder ceases to be a
reportable person).

Enhanced review procedures do not need to be repeated unless the account is deemed
undocumented. All undocumented accounts must continue to be reported until circumstances
change.

An account is reportable to each reportable jurisdiction (unless the criteria in point 4(a) and (b) in
Table 4 are met).

A reporting FI must have procedures in place to ensure that the relationship manager identifies all
changes in the circumstances of an account. For example, the relationship manager should be
notified when an account has a new mailing address in a reportable jurisdiction. A change in address
is deemed a change in circumstances and documentary evidence to support the change must be
obtained.

Review of pre-existing accounts should have been completed by 31 December 2017 for High Value
Accounts and 31 December 2018 for Low Value Accounts.

An account should be reported until the account holder ceases to be a reportable person.
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8.2.2 Pre-existing Entity Accounts

8.2.2.1 Pre-existing Entity Accounts Not Required to be Reviewed, Reported or Identified

A pre-existing entity account with an aggregate account balance or value which does not exceed 250,000 USD

at as December 31%, 2016, is not required to be reviewed, reported or identified until the balance or value

exceeds 250,000 USD as at the last day of any subsequent calendar year. Please see Table 8, below.

8.2.2.2 Pre-existing Entity Accounts Subject to Review

Table 8 Due Diligence of Pre-existing Entity Accounts

1. Pre-existing Entity Account with Balance/Value or aggregate balance that exceeds 250,000 USD.

2. Only accounts held by one or more entities that are reportable persons or by Passive NFEs with
one or more controlling persons who are reportable are deemed reportable accounts. This can
be determined using the review procedures in 3 and 4 below.

3. Determine if the Entity is a Reportable Person:

Review information maintained by Fl to determine residence of Account Holder. This
includes the place of incorporation or organisation in a reportable jurisdiction; an
address in a reportable jurisdiction such as registered address, principal office or place
of effective management; or an address of one or more trustees of a trust in a
reportable jurisdiction. (These should not be used in isolation).

If the Account Holder is in a reportable jurisdiction, then, the account is treated as
reportable unless self-certification or publicly available information state otherwise. (FI
should retain the information reviewed, date sourced, etc.).

4. Determine if the Account Holder is a passive NFE with one or more controlling persons:

iii.

Obtain self-certification of the Account Holder to establish status unless the Fl has
information showing that the entity is an Active NFE or Fl [other than an Investment
Entity such as described in Section VIIl A. 6(b) of the standard that is not in a
participating jurisdiction].

Determine the controlling persons of an Account (AML/KYC information may be used).

Determine if the controlling persons are reportable. [AML/KYC information provided
that the entity account or aggregate account balances or values do not exceed
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1,000,000 USD. Self-certification is required for account holder or controlling person or
accounts with balances over 1,000,000 USD.]
Please note that both steps 3 and 4 must be carried out on all pre-existing entity accounts.

(See Diagram 3 and Appendix for further details.)
The review of all entity accounts with an aggregate value or balance that exceeds 250,000 USD as at December

31%t, 2016, must be completed by December 31%¢, 2017.

The review of all entity accounts with an aggregate value or balance that does not exceed 250,000 USD as at
December 31, 2016 but exceeded 250,000 USD in a subsequent calendar year must be completed within the

calendar year, following the year it exceeded said value.

When requesting a self-certification, the Fl should provide the account holder with sufficient information to

assist in the determination of the entity’s status.

If it is suspected or known that the original self-certification is incorrect then the FI must repeat the procedures
in Table 6 above. If the status of an entity cannot be determined, then the entity should be treated as a passive

NFE.

If it is suspected or known that the self-certification or any other documentation associated with an account is
incorrect, then the FI should take steps to obtain the information by the later of relevant calendar year (or

relevant period) or within 90 days of the discovery. Accounts must be reported if their status is not clarified.

8.3 NEW ACCOUNTS

8.3.1 New Individual Accounts

Due diligence procedures for new individual accounts commenced from 1% January 2017. Self-certification
forms MUST be obtained for all new accounts no later than 90 days after the opening of an account. The
TINs for all applicable jurisdictions MUST be obtained, if these are given by the jurisdiction. Please see Tables

9 and 10 below.

Table 9 Due Diligence for New Individual Accounts

Self-certification must be presented when an account is being opened in order to determine an Account

Holder’s tax residence. AML /KYC documentation should also be used to determine the reasonableness

43



of the information provided. (Individuals with dual tax residence can rely on tiebreaker rules contained

in tax conventions to determine residency).

If an Account Holder is a resident of a reportable jurisdiction, then the account is reportable and the
Account Holder’s TIN (where applicable) for the reporting jurisdiction and date of birth must also be
obtained.

If a reporting Fl has reason to believe that the original self-certification is; unreliable, inaccurate, or that

circumstances have changed, then a valid self-certification must be obtained.

Self-certification for new individual accounts is only valid if it has been signed or positively affirmed by the
Account Holder. This certification may be in electronic format, but its validity must be checked. Individual
Account Holders must be able to furnish the Fl with a hard copy of the document as well. An authorised

representative may sign the self-certification.

An Fl should put procedures in place to flag when circumstances have changed with respect to an account. The
FI should also notify Account Holder(s) of their obligation to inform the institution of such changes. An Fl may

rely on self-certification unless it has reason to believe that changes have occurred.

8.3.2 New Entity Accounts

Table 10 Due Diligence New Entity Accounts

1. Determine if the Entity is a Reportable Person

i.  Obtain self-certification [may form part of the opening documents]. Confirm the
reasonableness of the documentation. If the entity is not tax resident in any jurisdiction,
then rely on the address of the principal office of the entity.

ii. If the self-certification reveals that the Account Holder is tax resident in a reportable
jurisdiction, then the account is reportable [unless publicly available information or
other evidence proves otherwise].

2. Determine if the Entity is a Passive NFE with one or more controlling persons who are
Reportable [if any of the controlling persons are reportable then the account is reportable].
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i Account Holder must establish its status through self-certification [unless self-
certification and/or publicly available information show that the entity is an Active NFE
or Fl (other than an Investment Entity that is not in a participating jurisdiction)].

ii. Determine the controlling person(s) of an Account Holder (AML/KYC information may
be used).

iii. Determine if the controlling persons are reportable (may rely on self-certification). (If
any controlling person in a passive NFE is reportable then its account is also reportable,
even if they belong to the same jurisdiction).

Please note that is this is a two-step process. Both steps must be taken with respect to the new entity account.

(Please note that the threshold of 250,000 USD does not apply here.) See Diagram 3 and the Appendix

8.4  SPECIAL DUE DILIGENCE RULES

8.4.1 General

A reporting financial institution may not rely on self-certification or documentary evidence if it has reason to

know that the information is inaccurate or unreliable (once the claims made are questionable or conflicting).
Self-certification is unreliable if it:

e Isincomplete;
e Contains inconsistent information;

e Conflicts with information on record.

Documentary Evidence is unreliable if:

e It does not identify the source of the information;
e |t presents evidence contrary to an individual’s claims;
e The Fl has contrary information on file;

e It lacks relevant information to substantiate claims made.
An Fl may look at audited financial statements to obtain evidence.

An Fl does not know that information is unreliable or incorrect solely because:
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e Of a change of address within the same jurisdiction; or

e Additional indicia are discovered which contradicts the self-certification or documentary evidence.

8.4.2 Timing

If an account is determined to be reportable at the end of a calendar year or reporting period, then it should

be reported from that year until it is no longer deemed reportable.

8.4.3 Trusts

Although a trust is not usually deemed to be a legal person (it is a fiduciary relationship), trusts may be
reportable entities under the CRS. Trusts are created by a settlor or grantor who places transferrable property
within the trust for the benefit of the trust’s beneficiaries. A trust commences when the settlor transfers
property to a trustee. The trustee holds legal title to the trust property and has the legal duty to administer
and manage the trust property in the interest of the beneficiaries. However, the terms of the trusts are
determined by the settlor. The parties to a trust may be natural persons or entities. A trust in turn may be a

reporting financial institution (investment entity) or a passive NFE.
Self-certification documentation should be obtained for all relevant individuals related to a trust.

8.4.3.1 A Trust which is a Reporting Financial Institution

Reporting Financial Institutions, which are Trusts, should obtain and report information on the type of
controlling persons within a trust. That is, if the individual is a settlor, protector, beneficiary, etc. Contingent
or discretionary beneficiaries of a trust should only be reported when they receive distributions from the

trust.

A trust will be considered as resident of every jurisdiction(s) where the trustee is resident. Where a trust has
more than one trustee that is co-trustees exists, the trust should ensure can receive relief from reporting to all
the jurisdictions of residence if it can show that all necessary reporting is taking place. Entity and Debt interests

of a trust are reportable if they are held by reportable persons.
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Where the equity interests are held by the settlor, beneficiary or any other natural person exercising controlling
interest over the trust, then these should be reported. If the settlor, beneficiary or persons exercising ultimate
effective control are an entity then the entity must be looked through to identify its controlling persons. Please

see Table 11, below.

Table 11 Financial Activity to be Reported when a Trust is A Reporting Fl

Account Holder Account Balance or | Gross payments
Value

Settlor Total value of all The total gross amount paid or
trust property credited to the settlor in reporting
period (if any)
Beneficiary: mandatory Total value of all The total gripss amount paid or cre-
trust property dited to the beneficiary in reporting
period
Beneficiary: discretionary (in | Nil The total gross amount paid or cre-
a year in which a distribution dited to the beneficiary in reporting
is received) period
Any other person exercising | Total value of all The total gross amount paid or
ultimate effective control trust property credited to the settlor in reporting
(including trustee and period (if any)
protector)
Debt interest holder Principal amount of | The total gross amount paid or cre-
the debt dited in reporting period (if any)
Any of the above, if account | The fact of closure The total gross amount paid or
was closed credited until the date of account
closure to any of the above men-
tioned Account Holder(s)

8.4.3.2 Trust which is a Passive NFE

A trust is reportable if it is resident for tax purposes in a jurisdiction. This is not the norm however. A trust
which is a passive NFE will however be reported with respect to its controlling persons (settlor(s), trustee(s)
beneficiary (ies) protectors(s) and other natural person with ultimate effective control over the trust. In the
case of these type(s) of trusts, discretionary beneficiaries are reported whether or not there has been a

distribution in the year.

The chain of ownership of a Passive NFE is determined by looking at the beneficial owners of all legal

arrangements or persons that hold interest, or the controlling persons or exert power over the trust.
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8.4.4 Investment Entities

The CRS identifies two (2) types of investment entities:

i)entities which primarily conduct business (> 50%) in investment activities on behalf of a
customer,

and

ii) entities which are managed by investment entities or financial institutions and meet the income
test. (Please see glossary)

A personal asset-holding vehicle, or a private investment corporation is a legal person or legal

arrangement established by individuals for the specific purpose of holding assets for investment.

Investment entities which manage transactions on behalf of a group of related parties are also under
consideration. Incorrectly deeming such entities as non-reporting can adversely impact the effective
implementation of the CRS. Thus, a careful review of all entities undertaking investment activities is

required.

FI must correctly apply the definitions, identify all reporting entities and ensure that information on
all reportable accounts. It is important to note the type of income earned by engaging investment

activities and the percentage of total income which is derived from engaging in these activities.

8.4.5 Cash Value Insurance and Annuity Contracts

An Fl may assume that an individual beneficiary of a Cash Value insurance or Annuity Contract receiving a death
benefit is not a reportable person unless there is information proving otherwise. If the Fl has knowledge that

the beneficiary is a reportable person, then the procedures in Table 4 should be followed.

8.4.6 Group Cash Value Insurance and Annuity Contracts

A financial account that is a member’s interest in the Group Cash Value Insurance or Annuity Contract may be

treated as not reportable until the date the amount is payable, if the following criteria are met:
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The group cash value insurance:

1. Isissued to an employer and covers at least twenty-five (25) employees/certificate holders;
2. The employees/certificate holders are entitled to receive contract values related to their interests and
have named beneficiaries.

3. The aggregate amount payable to individual employees does not exceed 1,000,000 USD.

8.4.7 Aggregation Rules

8.4.7.1 |Individual Accounts

In order to determine the aggregate balance or value of financial accounts held by an individual, all financial
accounts should be aggregated (including those held by a related entity that is a passive NFE) but only to the
extent that the reporting Fl has a computerized system linked by a reference point (like a client number or TIN)

which allows the balances or values to be aggregated.

8.4.7.2 Entity Accounts

In order to determine the aggregate balance or value of financial accounts held by an entity, all financial

accounts should be aggregated (including those held by a related entity) but only to the extent that the

reporting Fl has a computerized system linked by a reference point (like a client number or TIN) which allows

the balances or values to be aggregated.

8.4.8 Relationship Manager

All accounts that a relationship manager is aware of which are owned, controlled or established by the same

person (whether directly or indirectly) must be aggregated in order to determine if a financial account is a high

value account.
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8.4.9 Currency Rule

The dollar amounts quoted in the standard are all in USD. Please review Section 10(4) of the principal Act.

8.4.10 Undocumented Accounts

A pre-existing account must be treated as undocumented if:
e No self-certification or documentary evidence is available; and
e The only indicia found are a “hold mail” or “in-care-of” address.

In such cases:
1. The Financial Institution must request a valid self-certification or appropriate documentary evidence.
2. Ifthe account holder does not respond, the account must be classified and reported as undocumented.
3. The undocumented status must continue until valid documentation is obtained.

Note: Financial Institutions must retain records of attempts made to obtain the necessary information.

If a phone number, address or other indicia are found, then the account should not be classified as
undocumented. Information on undocumented accounts should be provided on the spreadsheet provided by

the Competent Authority and should be encrypted and emailed to aeoisupport@ird.gov.lc by the due date of

July 31°t. A sample of the spreadsheet is provided in the Appendix. Please see Table 12, below.
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Table 12 When is an account deemed UNDOCUMENTED?

X |dentification that the Account Holder is a resident of a reportable jurisdiction;

X Current mailing or residence address in a reportable jurisdiction;
X Telephone number(s) from a reportable jurisdiction;

X standing instructions to transfer funds into an account maintained in a reportable
jurisdiction;

X Current effective power of attorney or signatory authority granted to a person with an
address within a reportable jurisdiction;

v" If only a “hold mail “or “in care of” address within a reportable jurisdiction is available.

8.4.11 Look Through Provision

Investment Entities, described in subparagraph A (6) (b) of the Standard which are resident for tax purposes in
a non-participating jurisdiction must be treated as passive NFEs. If the entity account holder is a passive NFE,
then the Financial Institution must “look-through” the Entity to identify its controlling persons. If the
controlling persons are reportable persons, then information in relation to the account must be reported to

the Competent Authority; including information related to the account holder and each reportable person.

In Diagram 8 below, Jurisdictions A and B have a reciprocal exchange agreement. However, Jurisdiction A and
C have no such agreement. While performing due diligence checks, a financial institution in jurisdiction A

realizes that it maintains accounts for two investment entities as described by A (6) (b)2.0One entity is resident

2“6, The term “Investment Entity” means any Entity:

a) that primarily conducts as a business one or more of the following activities or operations for or on behalf of a customer:
i. trading in money market instruments (cheques, bills, certificates of deposit, derivatives, etc.); foreign exchange;
exchange, interest rate and index instruments; transferable securities; or commodity futures trading;

ii. individual and collective portfolio management; or

iii. otherwise investing, administering, or managing Financial Assets or money on behalf of other persons; or
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for tax purposes in Jurisdiction B while the other is resident for tax purposes in Jurisdiction C. Intuitively, one
would expect not to review the entity is C further as there is no exchange agreement between jurisdictions A
and C. However, under the CRS, the financial institution is required to treat the investment entity resident in
jurisdiction C as a passive NFE and must look through the entity to determine who the controlling persons are

and whether or not the controlling persons are reportable persons.
Further explanation

If it is determined that the Passive NFE has a controlling person who is reportable and resident for tax purposes
in Jurisdiction B, then information on the controlling person will be reported to Jurisdiction B. The same will

apply for any controlling person from a jurisdiction with an exchange agreement with Jurisdiction A.

If no reportable controlling persons are found, then no further action is required.

b) the gross income of which is primarily attributable to investing, reinvesting, or trading in Financial Assets, if the Entity
is managed by another Entity that is a Depository Institution, a Custodial Institution, a Specified Insurance Company, or
an Investment Entity described in subparagraph A(6)(a).

An Entity is treated as primarily conducting as a business one or more of the activities described in subparagraph A(6)(a),
or an Entity’s gross income is primarily attributable to investing, reinvesting, or trading in Financial Assets for purposes of
subparagraph A(6)(b), if the Entity’s gross income attributable to the relevant activities equals or exceeds 50 per cent of
the Entity’s gross income during the shorter of: (i) the three-year period ending on 31 December of the year preceding
the year in which the determination is made; or (ii) the period during which

the Entity has been in existence. The term “Investment Entity “does not include an Entity that is an Active NFE because it
meets any of the criteria in subparagraphs D(9)(d) through (g). This paragraph shall be interpreted in a manner consistent
with similar language set forth in the definition of “financial institution” in the Financial Action Task Force
Recommendations.” Standard for the Automatic Exchange of Financial Account Information in Tax Matters pg. 161
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Diagram 8 Look Through Provision

JURISDICTION B
PARTICIPATING

Financial Institution
with accounts for the
entities in
Jurisdictions B and C.

Investment Entity
described in A (6) (b)

Financial Institution is require
look through the investment
entity in jurisdiction C to find
controlling persons who are
eportable persons, and report
e to the relevant jurisdiction.

JURISDICTION C
NON

Investment Entity PARTICIPATING
described in A(6) (b)

8.4.12 Countries Which Offer High Risk CBI and RBI Programmes

Citizenship by Investment (CBI) and Residence by Investment (RBI) programmes can be misused to hide
offshore assets and escape CRS reporting requirements, by hiding an individual’s true jurisdiction of tax
residence. Entities are therefore required to pay special attention when opening accounts for persons with
indicia from countries, which offer CBI and RBI programmes, deemed to be high risk by the OECD. Please see
Diagram 9and Table 11, below. Entities should ensure that there are systems in place to access all relevant
information in order to ensure that the self-certification and documentary evidence provided are correct and

reliable.

In essence, additional due diligence reviews should be conducted when Account Holder(s) or Controlling

Person(s) declares themselves tax resident in any jurisdiction included on the list below (please see Table 13).

Additional due diligence may include but not be limited to the following questions:

Did you obtain residence rights under a CBI/RBI programme?

Do you hold residence rights in any other jurisdiction(s)?

Have you spent more than 90 days in any other jurisdiction(s) during the previous year?

In which jurisdiction(s) have you filed personal income tax returns during the previous year?

PonNPE
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Diagram 9 Sample of Passports for CBI/RBI Account Holders Requiring Further Review

Look for cues that the
individual may be part
of a CBT/RBT
programme.

Is the place of birth
different?

Ask for wmore
details...

PEOMARNAL ILCCARRERCARINCCCAaECCaaaceaddaaance
ROOR TS 2CONRATAOZ 120220V 304 a < aanaaasnnnn

Review documents for cues like a difference in place of birth and country of issue of passport; when
passport is issued by a high-risk CBI/RBI jurisdiction. This includes Saint Lucia!
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Table 13 List of High-Risk CBI/RBI Jurisdictions

Jurisdiction

Antigua and Barbuda

Name of CBI/RBI scheme

Antigua and Barbuda Citizenship by Investment

Antigua and Barbuda

Permanent Residence Certificate

Bahamas Bahamas Economic Permanent Residency

Bahrain Bahrain Residence by Investment

Barbados Special Entry and Residence Permit

Cyprus Citizenship by Investment: Scheme for Naturalisation of
Investors in Cyprus by Exception

Cyprus Residence by Investment

Dominica Citizenship by Investment

Grenada Grenada Citizenship by Investment

Malta Malta Individual Investor Programme

Malta Malta Residence and Visa Programme

Saint Kitts and Nevis

Citizenship by Investment

Saint Lucia

Citizenship by Investment Saint Lucia

Seychelles

Type 1 Investor Visa

Turks and Caicos Islands

Permanent Residence Certificate via Undertaking and
Investment in a Home

Turks and Caicos Islands

Permanent Residence Certificate via Investment in a
Designated Public Sector Project

Turks and Caicos Islands

Permanent Residence Certificate via Investment in a Home or

Business

United Arab Emirates

UAE Residence by Investment

Vanuatu Development Support Programme
Vanuatu Self-Funded Visa

Vanuatu Land-Owner Visa

Vanuatu Investor Visa

Source :https://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/residence-citizenship-by-

investment/#:~:text=While%20residence%20and%20citizenship%20by,under%20the%200ECD%2FG20%20Common
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8.4.13 Additional Due Diligence CBI/RBI Jurisdictions

Do Not Rely Solely on a CBI/RBI Passport or Residency Card

e Treat passports and residency documents from OECD-flagged jurisdictions (e.g., Saint Kitts & Nevis,
Vanuatu, UAE, etc.) as potential indicators, not conclusive proof of tax residency.

¢ Look beyond the document to verify actual residence and substance of connection to the
jurisdiction.

Request and Review Supporting Evidence of Tax Residency

Ask for additional documentation to support the claim of tax residency, such as:

Tax assessment notices or returns filed in the jurisdiction (best indicator)

Utility bills or lease agreements

Local employment contracts or business ownership evidence

Entry and exit logs (if available)

Phone records or local insurance policies
Review Consistency of Customer Documentation
Ensure consistency between:
e Declared tax residency
e Address on passport/residency card
e Mailing or permanent address on file
e Country of birth or prior residences
e Financial activity patterns
Inconsistencies should trigger enhanced due diligence.
Apply Enhanced Due Diligence (EDD) for High-Risk Jurisdictions
Where the account holder has RBI/CBI documentation, apply EDD measures:

e Ask for self-certification with a reasonable explanation of ties to the claimed country of tax
residency.

e Document your reasonableness check and due diligence process.
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8.4.14 Active NFEs

Financial Institutions must ensure that entities are correctly categorised as Active NFEs using Paragraph 125 of
the CRS Commentary on Section VIl of the Standard. To have this status entities should pass both the “income
test” (less than 50% of the gross income is passive income) and the “assets test” (less than 50% of the assets

held are assets that produce or are held for the production of passive income).

During audits and compliance assessments, Fl will be asked to show how they determined that the Active NFE

status of account holders was accurate.

Entities may use other sources, like stock market data and similar publicly available information to determine

whether an NFE is truly active.

8.4.15 Special Insurance Vehicles Zero Cash Value and Irrevocable Insurance Policies

” i

Insurances are urged to report all reportable accounts. Policies with “zero cash value,” “irrevocable insurance
policies” or similar offerings should not be used inappropriately. These products allow policyholders to gain
access to the value of the policy’s assets via third-party loans. Not reporting such accounts is a
misinterpretation of the term “cash value” under the AEOI Standard as, according to the definition provided in
subparagraph C(8) of the Standard, “cash value” is the greater of (i) the amount that the policyholder is entitled
to receive upon surrender or termination of the contract (determined without reduction for any surrender
charge or policy loan); and (ii) the amount the policyholder can borrow under or with regard to the contract.
Therefore, the amount that can be borrowed in relation to the contract on such accounts must be treated as

“cash value” and reported accordingly.

8.4.16 FATCA GIIN IS NOT SUFFICIENT EVIDENCE

Under the CRS, the accounts of Financial Institutions (Fls) are generally not considered reportable accounts,

as Fl are responsible for reporting in relation to their account holders.

However, please note that possession of a FATCA GIIN (Global Intermediary Identification Number) is NOT,

on its own, sufficient evidence to determine that an entity qualifies as a Financial Institution under CRS.

57



Key Points:
e Entities may claim to be Financial Institutions by presenting a FATCA GIIN.

¢ Financial Institutions must independently verify whether such entities meet the CRS definition of a

Financial Institution.
e Appropriate verification steps may include:
o Reviewing the entity’s official website and publicly available documentation,
o Requesting additional information or documentation from the entity,

o Evaluating whether the entity’s activities align with those described under the CRS definition

of a Financial Institution.

The CRS Commentary clarifies that publicly available information may be used only if it can be reasonably
relied upon to determine the status of the entity. Therefore, listing on the U.S. IRS FATCA FFl list alone does

not meet this standard and should not be the sole basis for classification under CRS.

o)
— \_

8.4.17 UPCOMING CHANGES TO THE CRS SCHEMA \L/Ng\wf/j
-

A new CRS XML Schema Version 3.0 has been developed by the OECD to enhance the quality, consistency,
and usability of exchanged data. Saint Lucia will enact legislative amendments in 2026 to align with these

changes, with the first reporting under the new schema scheduled for 2028.
Key Reporting Enhancements under CRS Schema 3.0 include:

e Account Classification:
Whether each account is a Preexisting Account or a New Account.*

e Self-Certification Status:
Whether a valid self-certification has been obtained for the account holder or controlling person.*

e Financial Account Type:

Identification of the type of Financial Account (e.g., Depository Account, Custodial Account, Equity
*Interest, etc.).

e Joint Account Indicators:
Whether an account is a joint account, and if so, the number of account holders.
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e Controlling Person Role:
For entity account holders and investment entities, the specific role of each Controlling Person (e.g.,
Settlor, Beneficiary, Protector, etc.) must be indicated.

Technical Features:

e Mandatory fields have an asterisk *.
e To support transition, the schema is backwards compatible:

o If certain mandatory information is not available, the placeholder value “UNKNOWN” can be
used.

o This flexibility ensures continued reporting during transitional periods.

Additional Notes:

e Schema 3.0 also aligns with the Crypto-Asset Reporting Framework (CARF) and the OECD's
expanded tax transparency initiatives, although Saint Lucia has not yet adopted CARF.

e Reporting Financial Institutions should begin preparing system upgrades and data collection process
changes in advance, to ensure readiness by 2028.
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9 FILING A CRS REPORT

For information regarding the creation and management of user accounts on the IRD AEOI portal, please
refer to the IRD FATCA Guidelines.

9.1  CREATE A FILING

To create a filing, please go to Manage Filings, Create Filing on the main menu as shown in Diagrams 10 and
11 below. Please note that a separate XML or manual file is required for each jurisdiction.

Diagram 10 Creating a CRS Filing 1

Phil Returns , Compliant Bank (change) L PG
Menu
= Welcome to the Saint Lucia AEOI Portal
Home
. iccessfully logged in. You can now use the Saint Lucia AEQ| Portal to complete and submit all required CRS
Draft Filings ZA filings online.

Submisslion

oo ol ithe steps below:
< Manage Flings + Create Flling rate a new filing

- or upload data
Documents Delete Filing it your filing once completed (for manual filings)

Financlal Institution

int Lucia AEOQI Portal, you are also able to:
Profile

ur past submissions and download previously uploaded filings using the "Submission Histery” menu
Tformation regarding your finandial institution using the "Finandal Institution Profile” menu

Manage Users : . .
lownload relevant documents using the "Documents” menu

My Detalls +
re assistance, contact the Inland Revenue Department at aeoisupport@ird.gowv.lc
Help

Logout

Give the filing a name and select an end period. The period end date will be December 31°* of the filing year
(refer to Diagram 11 below).
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Diagram 11 Creating a CRS Filing 2

D

hil Returns , Compliant Bank (change) 2 ? ©
= Create Filing

We need details about your filing so you will be able to identify it in the future. Please enter the details requested below.

The period end date identifies the reporting period for the filing. This should always be December 315t in the case of
FATCA and CRS filings.

Filing name: 2017b *
Filing type: f Financlal Institution Information -
f Reporting Obligations
) CRS FIling Summary
2 CRS Manualeorry Elllng
& RS XML Upload Flling =
@ primary User Change Notice
) US FATCA Manual Entry Filing

Period end date (dd/mm/yyyy): 31/12/2017 @ »

9.2 DELETING A CRS FILING

In the event that a financial institution needs to delete a filing the following steps should be taken.

1. Go to Manage Filings.
2. Click Delete Filings
3. Select the file that you wish to delete from the table. Entities should ensure that the correct filing is

deleted, as previously entered data will be lost. See Diagram 12 to 14 below.
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Diagram 12 Deleting a Filing 1

Phil Returns , Compliant Bank (change)

a ?7 G

sccessfully logged in. You can now use the Saint Lucia AEQI Portal to complete and submit all required CRS

Menu
= Welcome to the Saint Lucia AEOI Portal
Home
Draft Filings ZA filings online.
supmissien * filing, follow the steps below:
Manage Filings + Create Filing rate a new filing

Documents Delete Flling.

Financlal Institution

- or upload data

it your filing once completed (for manual filings)

int Lucia AEOI Portal, you are also able to:

CiEle ur past submissions and download previeusly uploaded filings using the "Submission History" menu
Manage Users Tformation regarding your ﬁnanc.hal institution using the "Finandal Institution Profile" menu
Jownload relevant docurments using the "Documents” menu
My Detalls +
re assistance, contact the Inland Revenue Department at aeoisupport@ird gov.lc
Help
Logout

Diagram 13 Deleting a Filing 2

Phil Returns , Compliant Bank {change) - 7 6
Wenu
= Delete Filing
Fling - . Receiving Creation date
name Reference | Revision | Categories Country Status (dal/rmy )
2018 FFO00G7 0.1 Waiting n/a Ready to Submit | 19/03/2019 14:04:51 Delete
2014 FFOO043 o1 Waiting n/a In Draft 06/02/2019 15:13:30 (ﬁete
N —
Diagram 14 Deleting a Filing 3
Phil Returns , Compliant Bank (change) - 7 G
Menu

= Delete Filing

Please confirm that you would like te permanently delete this filing. If you do sa, the filing and all of its data will be lost.

Are you sure you wish to delete "2014"?

Please note that once a filing has been successfully submitted it cannot be edited further and as such it cannot

be deleted. If changes are required, the first submission should be voided, and a corrected data file created

and submitted.
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9.3 CRS XML UPLOAD FILING

Create a filing as shown in Diagrams 10 and 11 above, then go to Draft Filings on the main menu as shown in
Diagram 15 below.

Diagram 15 Filing a CRS XML Report 1

Phil Returns , Compliant Bank (change) - 7 G
Menu

— Welcome to the Saint Lucia AEQOI Portal

Home

sccessfully logged in. You can now use the Saint Lucia AEOI Portal to complete and submit all required CRS
Draft Filings ZA filings online.

Submission -
filing, follow the steps below:
Manage Filings te Filing" menu to generate a new filing
‘aft Filings" menu to enter or upload data

Documents Submission” menu to submit your filing once completed (far manual ﬁling;s‘.l

FRETIEL WY int Lucia AEOI Portal, you are also able to:

Frmile ur past submissions and download previcusly uploaded filings using the "Submission History” menu
Manage Users “formation regarding your ﬁnanc.lal institution using the “Financial Institution Profile” menu
download relevant documents using the "Documents” menu
My Detalls +
re assistance, contact the Inland Revenue Department at ascisupport@ird.gov.ic
Help
Logout

Select the file name previously associated with the CRS XML Upload as shown in Diagram 16, below.

Diagram 16 Filing a CRS XML Report 2

Phil Returns , Compliant Bank (change) & 7?7 G
Menu

= Draft Filings

Please select the name of the filing you wish to complete.

To create new filings, please use the "Create Filing” functionality.

Al Reference | Revision | Categories Sl Status

name Country
2014 FRO0043 o1 Waiting n/a In Draft 31122M4 | 31/05/2015
2016 FFOOO&7 o1 Waiting nfa Ready to Submit | 31/12/2016 | 31/05/2017
2017 CR500068 L | Waiting No Data INN2N7 | 31/05/2018

T
N

Select Upload Data as shown in Diagram 17 below.
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Diagram 17 Filing a CRS XML Report 3

Phil Returns , Compliant Bank (changs) = 7?2 G

Menu

= View Filing

Please select a form to view

Actions

-

View Comments

FR F = ° ’ "

Formser Folder Repeatable Folder Form  Add Section Validated In Draft No Data - Mandatory
CRS 2019A

Status: Mo Data

(¥ CR5 XML Upload Fili Upload Data
[ pload Filing pload Da >

m # Gl General Information View

sl  CRSCRSReport

Select Browse and then select the appropriate file as shown in Diagram 18 below. (Uploaded files may be
either .xml or .zip). A message will then appear as presented in Diagram 19, below.

Diagram 18 Filing a CRS XML Report 4

Phil Returns , Compliant Bank (change) 2?7 G
Menu

= Upload Data

Please upload your XML file and we will run the fellowing initial validations: Allowed file types are: xml, zip
The file will be processed as soon as possible and you will be informed via email about any validation issues.

Click Browse to select the XML file. It will be validated, and the results will be displayed below.

Select file to upload:
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Diagram 19 Filing a CRS XML Report 5

] .f"",

Bank {change)
Menu
= Upload Data

Please upload your XML file and we will run the following initial validations: Allowed file types are: xml, .zip
The file will be processed as soon as possible and you will be informed via email about any validation issues.

Click Browse to select the XML file. It will be validated, and the results will be displayed below.

“our file has been accepted for processing. You will be informed via ema
about any validation issues.
g CRS_XML_Happy_Path_GE_All_Elements_Distributed_New_Data
= (1).xml (27 .2KB)

Select file to upload:

If the CRS XML filing has been submitted successfully, then the user will receive an email to indicate this, and
no further action is required. The filing will be removed from the Draft Filing menu at this point. If, however,
there are issues with the filing, it will still be visible in Draft Filings. Please see section 9.2.1 below for
information on viewing errors.

A submitted XML file can be view in Submission History. Please go to Diagrams 20 to 25 below.

9.3.1 Errors in CRS XML Filing Submission

If an email indicating that the XML filing has been successfully submitted has not been received, please proceed
to review the errors in the XML file. This can be done in two ways.

Option 1

Go to Draft Filings and select the file name as shown in Diagram 20 below.
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Diagram 20 Review CRS XML Error Option 1A

Phil Returns , Compliant Bank (change)

Draft Filings

Please select the name of the filing you wish to complete.

To create new filings, please use the "Create Filing" functionality.

Filing end

o o Transmission | Receiving Due date
Filing name | Reference | Revision oBrecs Count date (dd/mmiyyyy)
Prog| Y (dd/mm/yyyy) wyy
2014 FF00043 0.1 Waiting n/a In Draft 31/12/2014 31/05/2015
2016 FFO0067 0.1 Waiting n/a Ready to Submit 31/12/2016 31/05/2017
2018 CRS01072 0.1 Waiting Belize Ready to Submit() 31/12/2018 31/05/2019
w FF02092 01 Waiting n/a Ready to Submit | 31/12/2018 | 31/05/2019
Correction - T
FATCA 2019 FFO2148 01 Waiting n/a Ready to submit() 31/12/2019 30/05/2020
- Antigua And )
CRS 2019 CRS02156 0.1 Waiting Barbuda Ready to Submit 31/12/2019 30/05/2020
CRS 2019 NIL | CRS02158 0.1 nfa Ready to submit() 31/12/2019 30/05/2020
CRS 2019A RS02157 0.1 Waiting Mexico Ready to submit() 31/12/2019 30/05/2020
CRS
Corrrection CRS02093 0.1 Waiting Cook Islands | Ready to Submit | 31/12/2018 31/05/2019
2018
FATCA 2019 FFO2146 0.1 Waiting nfa Ready to Submit 31/12/2019 30/05/2020
1 2 Next

Then select Validate and Submit as shown in Diagram 21 below. The errors in the file will appear as shown in
Diagram 22 below.

66



Menu

View Filing

Please select a form to view

Actions

Diagram 21 Review CRS XML Upload Error Option 1B

Phil Returns, Compliant Bank (change)

E3

E: =

Validate & Submi View Upload History ~ View Comments

w2

Form set  Folder

Repeatable Folder Form Add Section

P =

1] @ CRSXML Upload Filing

™ o ’

Validated InDraft No Data- Mandatory

Status: Ready to Submit

Clear

IE @ Gl General Information

® g @ CRSCRSReport

View

Diagram 22 CRS XML Upload Error Option 1C

Submission Validation Issues

Our checks have found some issues that need to be reviewed before you can submit. Please see below for detalils.

Rule name Type Problem Additional information
Unique Message 1. The message reference LC2020MXGUID35a2339-6508-46h1- | © €25 ensure the
Error ) ) . o MessageRefld is not a
Reference Check adacsample is already in use in another filing. )
duplicate.
. 2. Please note a Document Reference ID (DocReflD) found in a
Reporting FI ; . A . . Please ensure the
. Reporting FI section of this filing is already in use in the system. ’
Unique Document . 8 n . Reporting FI Document
Reference 1D Error | The affected Reporting Fl section DocRefID(s) is\are: Reference ID is not a
Check LC2020-AUTO.20191212153420850GU1Dfd829fd3-e6fa-46h1- duplicate
bedb-eed1908sample P '
3. Please note a Document Reference ID (DocReflD) found in an
Account Holder section of this filing is already in use in the
system. The affected Account Holder section DocReflD(s) is\are:
LC2020-AUTO.20191212153420850GUID5fc12f2¢-5561-463d-
Account Holder Please ensure the
Unigue Document 46h1-2fe10sample Account Holder
d Error | LC2020-AUTQ.20191212153420850GUID8ac1211c-08b4-4dd8- .
Reference ID Document Reference ID is
Check 46h1-b6200c9sample not a duplicate
LC2020-AUT0O.20191212153420850GUIDcd22f38d-b38c-46h1- '
8151-1eb26sample
LC2020-AUTO.20191212153420850GUIDe7929e40-ac80-40c7-
46h1-9295462sample
Period End Date 4. The period end date 31/12/2019 specified during filing Ensure the Period End
Matches Reporting | Error | creation must match the reporting period on submission Date matches the
Period? 31/12/2020. Reporting Period
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Option 2

Go to Submission on the main menu and select Submit Filing as shown in Diagram 23 below.

Diagram 23 Review CRS XML Upload Error 1 Option 2A

Phil Returns , Compliant Bank 2 (change) 2 706
Menu
= Welcome to the Saint Lucia AEOI Portal
Home
sccessfully logged in. You can now use the Saint Lucia AEOI Portal to complete and submit all required CRS
Draft Filings ZA filings online.
submission .
W
& Manage Fllings + Submission History rate a new filing
i mge e v wees” OF UplOad data
Documents Submission” menu to submit your filing once completed (for manual filings)

FInancial Institution

int Lucia AEQI Portal, you are also able to:
Profile

ur past submissions and download previously upleaded filings using the "Submission History" menu
“formation regarding your financial institution using the "Financial Institution Profile” menu

Manage Users X ; "
lownload relevant documents using the "Documents” menu

My Detalls +
re assistance, contact the Inland Revenue Department at aeoisupport@ird. gov. lc
Help

Logout

Look for the relevant document number under Reference and select Validate as shown in Diagram 24 below.

Diagram 24 Review CRS XML Upload Error Option 2B

Phil Returns , Compliant Bank 2 (change) 2 7?7 G
Menu

= Validate & Submit Filing

The filings that are ready for final validation and submissicn are listed below.

Please validate and submit by clicking the "Validate’ link next to the appropriate filings name.

Filing end Tk
Filing name | Reference | Revision | Categories | Receiving Country date (del/m )
(dd/mmsyyyy) Yy
2016 CR500059 01 Waiting Austria IN2206 31/05/201N7 Validate
20163 FFOOOSE 01 Waiting nia 31122016 31/05/2017 Validate
20170 CR500072 01 Waiting United Kingdom INN227 31/05/2018 ( Validate

An error report summarising the validation issues will emerge as shown in Diagram 25 below. Fls are required
to review each row of the table in order to address each validation issue. Once these issues have been rectified,

the original information can be deleted, and a new file may be uploaded, or a correction file may be uploaded.
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Diagram 25 CRS XML Error Report Option 2C

Phil Returns , Compliant Bank 2 {change) = ? G
Menu

= Submission Validation Issues

Our checks have found some issues that need to be reviewed before you can submit. Please see below for details.

= Type Problem sl
name yp information

Account 1. The only document type values allowed for CRS reporting are OECD1 - New Data, :LE:J'FZ the
Helder OECD2 - Corrected Data or OECD3 - Deletion of Data. The affected account holder is correct
Document |Error | named AccountReport_ORG_Mame_1. The affected account report has a DocRefID of

Type e ancument
Check UniqueDocReflD_AccountReport_1_CRS_AIl_Elements_Distributed_Mew_Data_13_GB ;illj:al;d

9.4 CRS MANUAL ENTRY FILING

Create a filing as shown in Diagrams 10 and 11 above and 26 below.
Diagram 26 Create CRS Manual Entry Filing

Phil Returns , Compliant Bank (change)

? G

Menu

= Create Filing

We need details about your filing so you will be able to identify it in the future. Please enter the details requested below.

The period end date identifies the reporting peried for the filing. This should always be December 31st in the case of
FATCA and CRS filings.

Filing name: 2017¢ *<:|

Filing type: © change of Financlal Institution Infermation -
© cnange of Reporting Obligations

0 e
-~ CH

'~ CRS XML Upload Fling
L= Frlmary User Change Motice
' US FATCA Manual Entry Flling -

3112207 | [5]* :

Period end date (dd/mimyyyy):

Go to Draft Filing as shown in Diagram 11 above and select the appropriate file name.

Select General Information. Use the drop-down menu to choose the Receiving Country for your report then
select the Message Type as shown in Diagrams 27-29 below. Once the information has been selected, you
may Validate and Save. Please note that a separate filing must be created and completed for each country

report. If you are not ready to submit the information, please select Save as Draft.
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It is important to verify that the correct country has been selected or this will pose issues when the report

reaches the validation stage.

Diagram 27 CRS Manual Entry General Information 1

Phil Returns , Compliant Bank (change)
Menu

= View Filing
Please select a form to view

Actions

—
=

View Comments

T ™ [F

Folder

2 B

Form set Repeatable Folder Form  Add Section

CR5 2019

i | # CRS5Manual Entry Filing

@

Validated

4 "
In Draft Mo Data - Mandatory

Status: No Data

Im General Information > Edit | View
i@  CRSCRSReport i
Diagram 28 CRS Manual Entry General Information 2
Phil Returns , Compliant Bank (change) P
Menu
= Form View

‘CRS Filing

Financial Institution: Compliant Bank

Period end date (dd/mmiyyyy ) 3nzzn7

General Information

Receiving Country & A4 Sending Company N | | (7]

Message Type Antigua znd Barouda o L} [r— |LC-8b8T2Tc0-58-4850-003¢ %
Argentina
Aruba
Australia
Awustria
Azarbaijan Save As Draft | Validate & Save |
Barbados
Belgium
Belize

Eack Bermuda

Brazil

Brunei Darussalam

Bulgaria

Canada

Cayman Islands

Chile

China

Colombia

Cook Islands v
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Diagram 29 CRS Manual Entry General Information 3

Phil Returns , Compliant Bank (change) - ?7 G
Aienu
= Form View
CRS Filing
Financial Institution: Compliant Bank
Period end date (dd/mimfyyyy): IMMz2nM7
General Information
Reosiving Country ', i — Sending Compary N || [7]
Message Type W = |LC-86878Tc0-550=-4280-0034
The message contains comections for previously sent information
Select the as shown then select the + plus sign next to CRS Report as shown in Diagrams 30 and 31
below.
Diagram 30 CRS Manual Data Entry 1
Phil Returns, Compliant Bank (change) - ? G
Menu
= View Filing

Please select a form to view

Actions

2 8

Validate & Submit  VWiew Comments

e 00000000 1
o o i =2 @ . o

Formset Folder Repeatable Folder Form  Add Section Validated InDraft Mo Data- Mandatory

CR5 2019 Status: Ready to Submit

i @ CRSManual Entry Filing Clear

@ @ Gl General Information Clear | Edit

i@  CRSCRSReport
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Diagram 31 CRS Manual Data Entry 2

Phil Returns , Compliant Bank (change) = ? G

Menu

= View Filing

Please select a form to view

Actions

=

Validate & Submit  Wiew Comments

0
[+ |- i = ! o ’ "

Ferm set  Folder Repeatable Folder Form  Add Section Validated InDraft Mo Data - Mandatory

{

Status: In Draft

] # CRSManual Entry Filing Clear
@ @ Gl General Information Clear | Edit | View
| * CRSCRSReport [ | Delete Al

@j w CRSReport Delete

e’

Select Reporting Fl Information as shown in Diagram 32 below.

Diagram 32 CRS Manual Data Entry 3

Phil Returns , Compliant Bank (change) - 7?7 06
Menu
= View Filing
Pleaze select a form to view
Actions
e
——
Validare & Submit  View Comments
KEY
o U P = Y o ’ *
Form set  Folder Repeatable Folder Form  Add Section Validated InDraft No Data - Mandatory

Status: In Draft

U] # CRSManual Entry Filing Clear
@ @ Gl General Information Clear | Edit | View
@ * CRSCRSReport = | Delete All
8 || w CRSReport Delete

< | * RFl ReportingFI Informatioa> Edit | View

'-]_Q Al Account Information E'_;



file:///C:/Users/Fay/Downloads/CRS%20Snip%20It.docx

As shown in Diagrams 33 and 34 below, select the Document Type from the drop-down menu, verify that the
information on the form is correct then Validate and Save. If information needs to be reviewed further before

saving, please select Save as Draft.

Diagram 33 CRS Manual Data Entry 4

Returns , Compliant Bank (change) a ? e
Menu
= Form View
CRS Filing
Financial Ingftution: Compliant Bank
Period end date (dd/mmiyyyy): 311122017
plesse enter the comresponding Document Refesence ID here

Document Referance |D: |LC-85888204 5oda-428c-85ad%
Feparting F Name [Compliant Bank =
Identification Number
Reporting F| Tax Residence Saint Lucia ¥ |+

Address

Number, Sireet, and Room/Suite no FO. Box 485

Cay (Gros Islet %

Fost Code Lcoz 101

Country Saint Lucia vl

Save As Draft Validale & Save
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Diagram 34 CRS Manual Data Entry 5

Phil Returns . Compliant Bank (change) A& 7 G
Mery
= Form View
CRS Filing
Finangeal Instibution Compiiant Bank
Panod 470 S (OO IV nnenT
Ccurmnnt Type: Pdrie Db * mumm;mnm?wﬁ
Docurnent Raarance I0: W BIGEI04-Sofa-aT0c-blad®
Raportg F1 Mara (== T &
ioanttoaton Mumbe
Ragertng Fl Ti: Fascencs SptLuos T
Address
Mumoe, Seet, 8 RoorvSule no FO. Box A58
Sty Gros Iniet *
Bost Code LSad vi
o S LS ¥
===
Select the next to Account Information as shown in Diagram 35 below.
Diagram 35 CRS Manual Data Entry 6
Phil Returns , Compliant Bank (change) - ?7 G
Menu
= View Filing

Please select a form to view

Actions

il

Validate & Submit  View Comments

KEY

e W @ Ei [ ° ’ x

Formset Folder Repeatable Folder Form Add Section Validated InDraft No Data- Mandatory

Status: Ready to Submit

] © CRSManual Entry Filing Clear
@ @ Gl General Infarmation Clear | Edit | View
a ts @ CRS5 CRS Report E‘i | Delete All | Clear All
& ] @ CRSReport Clear | Delete

E @ RFl Reporting Fl Information Clear | Edit
w Al Account Information
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Enter individual account information as shown in Diagram 36 below. The country of tax residence must match

the country for which the report was initially prepared. If an individual has more than one country of tax

residence, then information pertaining to this individual must be presented in the reports for the other

country(s). (A new file must be created in Draft Filing for each jurisdiction.)

Diagram 36 CRS Manual Data Entry 7- Entering Individual Account Holder Information

Phil Returns , Compliant Bank

= Form View
CRS Filing

Financial Institution:

Pericd end date (dd/mmfyyyy)

Document Type: MNew Test Data

Document Reference ID:

For individuals, please provide the following:

Title Mrs. w First Mame JANE

Date of Birth {dd/mmvyyyy): 1211211465

Taxpayer Identificafion Number

Account Address

Mumber, Street, and Room/Suite no
City

Post Code

Country

|Change)

3122019

Compliant Bank

LC-69df3112-eb03-42bd-9663. | *

bl 12 If this data rep ts a change to pi submitted data,
please enter the con ding Document R 1D here:
* Middle Name Last Name

DOE *

E] Tax Reshen@&nd Barbuda

PO. Box[1256

Castries

Saint Lucia W

Enter information for entity accounts in the area shown in Diagrams 37 and 39 below. If a passive NFE has

controlling person(s) who are also reportable, then select Add Controlling Person as shown in Diagram 39

below. The process can be repeated to capture more than one controlling person for the entity in question. To

enter controlling person details review Diagrams 40 and 41.
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Diagram 37 CRS Manual Data Entry 8 Entity Account Holder Information

For entities, please provide the following:

Do not make a selection for Account Holder Type if the Account Holder or Payee is an individual. Selection of one type is mandatory if the reported financial
account is held by an entity or the reported payment is made to an entity.

Account Holder Type [ Ll

Domestic only: Undocumented account fes Mo \

Mame | |

Entity Identification |

i | T
Murmber Tax Residence

Account Address

Murmbes, Street, and RoomiSuite no | |

City | |

Post Code |

Couniry l ¥l

For all accounts with Controlling Persons please add their records below

Add Conlraling Persan

Diagram 38 CRS Manual Data Entry 9 Entity Account Information

For entities, please provide the following:

Do not make a selection for Account Holder Type if the Account Holder or Payee is an individual. Selection of one type is mandatory if the reported financial
account is held by an entity or the reported payment is made to an entity.

Account Holder Type . 2

Domestic anly: Undocumentad = Passive Mon-Financial Entity with one or more controlling person that is 3 Reportable Person
CRE Reportable Person
Passive Mon-Financial Entity that is a CRS Reportable Person

Mame |

Entity Identification

i | T
Murmber | | Tax Residance

Account Address

Murnber, Street, and Room/Suite no | |

city | |

Post Code [

Emy [ v

For all accounts with Controlling Persons please add their records below

Add Centraling Persan



Diagram 39 CRS Manual Data Entry 10- Adding Controlling Persons

For entities, please provide the following:

Do not make a selection for Account Holder Type if the Account Holder or Payee is an individual. Selection of one type is mandatory if the reported financial
account is held by an entity or the reported payment is made to an entity.

Account Holder Type Passive Mon-Financial Entity with one or more controlling person thatisa ¥
Domestic only: Undocumented account es MNo
Mame

Enfity Identfication Ean
Number T=x Residence

Account Address

Mumber, Street, and Room/Suite no
City

Post Code

Country

For all accounts with Controlling Persons please add their records below

If the entity has one or more controlling person who is a reportable person, then fill in the relevant

information with respect to said controlling persons as shown in Diagrams 39 to 41.

77



Diagram 40 CRS Manual Data Entry 11 Adding Controlling Person Information

For entities, please provide the following:

Do not make a selection for Account Holder Type if the Account Holder or Payee is an individual. Selection of one type is mandatory if the reported financial
account is held by an entity or the reported payment is made to an entity.

Account Holder Type | Passive Mon-Financial Entity with ane or mare controlling person thatiz a ¥ |

Domestic only: Undocumented account es Mo

Mame |

Entity ldentification |

: | ¥ |3
Mumber Tax Residence

Account Address

MNumnber, Street, and Room/Suite no | |

City | [

Post Code |

Country | ¥ |&

For all accounts with Controlling Persons please add their records below

Controlling Person Datails Dt
Caontraoling Parson Type ¥ N
| LA — — —
Title First Mame | [+ weddle Mame | Last Mame *
Diate of Birth {dd'mmiyyyy) |7l E
Tax Residence | ¥ |+

Taxpayer Identrfication Mumber | |




Diagram 41 CRS Manual Data Entry 12 Controlling Person Type

For all accounts with Controlling Persons please add their records below

Controlling Person Details

Controliing Person Type

Tite First Mama

Diate of Birth {dd'mmiyyyy )
Tax Residence

Taxpayer |dentification Mumber

Confrolling Person Address
Mumbear, Sireet, and RoomySuite no
City

Post Code

Country

Add Conlraling Persan

CF of laga
CF of laga
CF of laga
CF of lzga
CF of lags
CF of lags
CF of lags
CF of laga
CF of laga
CF of lzga
CF of lzga
CF of lags
CF of lags

Diedete

L

person - ownership
oerson - other means
person - senior managing officia

arangement -
arangement -
arangement -
arangement -
arangement -
arangement -
arangement -
arangement -
arangement -
arangement -

trust - settior

trust - trustas

trust - protector

trust - beneficiary

trust - other

other - settlor-equivalent
other - trustes-equivalent
other - protector-aquivalent
other - benaficiary-equivalent
other - other-sgquivalent

Last Mame *

v &

Information pertaining to accounts must also be provided as shown in Diagram 42 below. This includes the

account number, balance, status and payment records. The account number should reflect the format of the

account type selected.

Please pay careful attention to the reporting currency drop down to ensure that the correct currency has been

reported.

Fl must indicate whether accounts have been closed or whether they are dormant here.

Payments made to the accounts must also be captured here. Please see Diagrams 43 and 44, below.
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Diagram 42 CRS Manual Data Entry 13- Entering Account Information

For all account types, please provide the following:

Account Number 121215425 * Account Type ol
Account Balance 100/* account Cummency US Dollar bl
I Account Glosed? Cives @ Mo Account Dormant? Oives @ No I
ivi * Delet
Payment Type Dividends | ]
Currency US Dollar bl Amount 50/%
Add Payment Record
Eave As Draft | Validats & Save
Diagram 43 CRS Manual Data Entry 14-Entering Payment Information
For all account types, please provide the following:
Account Mumber 121215425 * Account Type d
Account Balance 100/% Account Currency US Dollar v |
Account Closed? COYes @ No Account Dormant? OYes @ HNo
Zave As Draft | Validate & Save
Diagram 44 CRS Manual Data Entry 15- Entering Payment Information
For all account types, please provide the following:
Account Number 121215425 w Account Type b
Account Balance 100/* Account Gurrency US Dallar el
Account Closed? COYes @ No Account Dormant? O Yes @ MNo
Payment Type n=
Currency Dividends Amount &
Interest
Gross Proceeds/Redemptions
Add Fayment Record Other - CRS
Save As Draft Walidate & Save
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Diagram 45 CRS Manual Data Entry 16- Entering Payment Information

For all account types, please provide the following:

Account Mumber 121215425

Account Balance

Account Glosed? CiYes @ Mo

Payment Type Dividends

Currency US Dollar

Add Payment Record

100/*

*

Account Type ol
Account Cumrency US Dallar
Account Dormant? Cives @ No
"
Amount 50[*

Save As Draft

Delete

Validate & Save

As shown in Diagram 45 above, Validate and Save if all the data for the account has been entered and verified.

If the data entry is not complete, then select Save as Draft.

9.4.1 Submitting a CRS Manual Report

There are two options to submit a CRS report. These are presented below.

Option 1

From your data entry screen select Validate and Submit as shown in Diagram 50 below. (To get to this screen

go to Draft Filing and select the file to be submitted as shown in Diagrams 15 and 16.
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Diagram 46 Submit CRS Manual Filing Option 1A

Phil Returns , Compliant Bank (change) - ? &G
Menu
= View Filing
Please select a form to view
ACT O
—
——
—
Validate & Submit iew Comments
& o I EEEE o .
Form set  Folder Repeatable Folder Form  Add Section Validated InDraft Mo Data- Mandatory
ady to Submit
‘L_J & (CRS Manual Entry Filing Clear
@ @ Gl General Information Clear | Edit | View
a ls & (RS CRS Report B | Delete All | Clear All
a D_:J & CRS Repaort Clear | Delete
3 @ FRFl Reporting Fl Informartion Clear | Edit | View
a8 "]_d @ Al Account Information B | Delete All | Clear All
2] © XYZENTREPRISES Delete | Clear | Edit | View
[@] © JaNEDOE Delete | Clear | Edit | View
Diagram 47 Submit CRS Manual Filing Option 1B
Phil Returns , Compliant Bank (change) - 7?7 &
Menu

= Submit Filing

Your filing has been validated and can now be submitted.

If you need to submit amended or corrected data, you must submit an additional filing.

82



Option 2

To submit a CRS Manual Report using Option 2, go to Submission and Submit Filing as shown in Diagram 48
below.

Diagram 48 Submit CRS Manual Filing 2A

Phil Returns , Compliant Bank 2 (change) - 7?7 06
Menu
= Draft Filing
Home
plete the filing below by selecting a section or uploading a file using the Upload XML button, as appropriate
Draft Filings
TR &0 be va.\ldatefi and submitted to the Inland Revenue Department by selecting
he "Submission” menu
Manage Filings + Submission History
Jwv yuur Grun g uy suedNg View for one of the sections below
Documents
Financial Institution B View Comments
Profile
Manage Users - ~ N
"I,-] ‘J.iJ D ° ’ -
My Details
Folder Repeatable Folder Form Add Section Validated InDraft No Data - Mandatory
Help

Find the file that needs to be submitted and select Validate as shown in Diagram 45 below.

Diagram 49 Submit CRS Manual Filing 2B

Phil Returns , Compliant Bank 2 (change) - 7?7 G
Menu

= Validate & Submit Filing

The filings that are ready for final validation and submission are listed below.

Please validate and submit by clicking the "Validate' link next to the appropriate filings name.

Filing end Due date
Filing name | Reference | Revision | Categories | Receiving Country date Action

(ddfmmiyyyy) (dd/mm/yyyy)
—

31/12/2016 31/05/2017 Validate

Once validation is accepted the message as shown in Diagram 46, will appear. The submission status can also

be reviewed by going to Submission and Submission History as shown in Diagrams 51 and 52.
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Diagram 50 Submit CRS Manual Filing 3

Phil Returns , Compliant Bank 2 (change) & 726G
Menu
= Submit Filing
Your submission has been accepted.

You can view the filing and its status in Submission history

Diagram 51 Submit CRS Manual Filing 4

Phil Returns , Compliant Bank 2 (change) & 7?7 G
Menu

= Draft Filing

Home

plete the filing below by selecting a section or uploading a file using the Upload XML button, as appropriate
Draft Filings
RS G T can be validated and submitted to the Inland Revenue Department by selecting

he "Submission” menu.

Manage Filings
Ty >owudng View for one of the sections below.
Documents

Financial Institution @ View Comments
Profile

Manage Users

™ i & o 7 -

My Details
Folder Repeatable Folder Form  Add Section Validated InDraft No Data- Mandatory
Help
Diagram 52 Submit CRS Manual Filing 5
Phil Returns , Compliant Bank 2 (change) - 7?26
Menu
= Submission History

Please select a submission to view

Drag a column header here to group by that column

Transmissior| Receivin, S
Filing name Reference | Revision & date Status
progress Country (da/mmiyyyy)
v v v v - T al-
2015 FFO0050 10 Waiting nfa 15/02/2019 Accepted

« I 8



9.5 FILING A NIL REPORT

Go to Manage Filings and then to Create Filing as shown in Diagrams 53 below.

Diagram 53 CRS Manual Filing NIL Report 1

Phil Returns , Compliant Bank (change) - ? G
Menu
= Submit Hling
Home
ssion has been accepted.
Draft Fllings
w the fili its status in 5 issi istor
L . v the filing and its status in Submission history

Manage Fllings + Create Fling

Documents Delete Filing

Finandlal Institution
Profile

Manage Users +
My Detalls +*
Relp

Logout

Enter a file name and select CRS Filing Summary and a period end date as in Diagram 54 below. This should
be December 31° of the filing year under consideration. Once all the information has been put in, select

Create.

Diagram 54 CRS Manual Filing NIL Report 2

Phil Returns , Compliant Bank (change) - 7?7 G
Menu
= Create Filing

We need details abour your filing so you will be able to identify it in the future. Please enter the details requested below.

The period end date identifies the reporting period for the filing. This should always be December 315t in the case of
FATCA and CRS filings.

Filing name: 2017 ’<::|

Filing type: © change of Financial Institution Information -
O Change-ssaepeiag Qnligations

O R TrETTreTTyTNE

U CRS XML Upload Flling

@ primary User Change Motice

2 US FATCA Manual Entry Flling

Period end date (dd/mmiyyyy): NMA22017 % * <:j
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Next, go to Draft Filing and select the NIL Report file that was created as shown in Diagrams 55 and 56,

below.
Diagram 55 CRS Manual Filing NIL Report 3
Phil Returns , Compliant Bank (change) - 7?76
Menu
= Welcome to the Saint Lucia AEOI Portal
Home
sccessfully logged in. You can now use the Saint Lucia AEQ| Portal to complete and submit all required CRS
A filings online.
sunmissien * i filing, follow the steps below:
Manage Filings + Create Filing"” menu to generate a new filing
Draft Filings" menu to enter or upload data
Documents Submissicn” menu te submit your filing once completed (for manual filings)

FInanclal Institution
Profile

int Lucia AEQI Portal, you are also able to:

ur past submissions and download previously uploaded filings using the "Submission History” menu
~formation regarding your financial institution using the “Finandal Institution Profile” menu
Jownload relevant documents using the "Documents” menu

My Detalls +

re assistance, contact the Inland Revenue Department at aeoisupport@ird gov.ic

Manage Users

Help
Logout
Diagram 56 CRS Manual Filing NIL Report 4
Phil Returns , Compliant Bank (change) a ?2 G
2nu
— Draft Filings
Please select the name of the filing you wish to complete.
To create new filings, please use the "Create Filing" funcrionality.
o Fling end
Reference | Revision | Categories Flcegﬁrr'::ng Status date I d:il'l-r:: S )
Ty {dd/mmiyyyy) | m/yyYy.
2014 FROO043 o1 Waiting nfa In Draft 32204 31/05/2015
2016 FRO00&E7 01 Waiting nfa Ready to Submit INN22016 31/05/2017
<£31 7 CR500071 01 nfa Mo Data INnzzmM7 31/05/2018
2017b CR50006& 01 Waiting United Kingdom | Readyto Submitl) 311122017 31/05/2018
2017c CR50006% o1 Waiting Argentina In Draft NN 2z2M7 31/05/2018

Once the report opens, select the word Edit as shown in Diagram 57 below. A list of all CRS exchange partners

will open, and the table will show that all the corresponding country reports are NIL reports, as shown in

Diagram 58. Review the CRS filing summary report and ensure that the institution wishes to file NIL reports for
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each jurisdiction listed. Then scroll to the bottom of the table to Validate and Save as shown in Diagram 59

below.

Diagram 57 CRS Manual Filing NIL Report 5

Phil Returns , Compliant Bank (change)

Ie
~J

C
Menu

= View Filing

Please select a form to view

Actions

—

View Comments

i = ° s *

Form set  Folder Repeatable Folder Form  Add Section Validated InDraft MNo Data- Mandatory

CRS 2019 NIL Status: Mo Data

"al__.'] # CRS Filing Summary

| [E] * NR CRS Filing Summary (Edr) \."iew|

)

4
Diagram 58 CRS Manual Filing NIL Report 6
Phil Returns , Compliant Bank (change) 2 706G
Menu
= Form View
CRS Filing Summary
Financial Institution: Compliant Bank
Period end date
(DD/MMMY YY) 3MMzznT
This form should be used to validate which jurisdictions, if any, you did not maintain any reportable accounts during the reporting period
The list below indi the number of i fior each reportable jurizdiction. Please review the list below carefully before submitting this declaration. If

incomrect, please delete this filing and re-create when you have all of your reporting jons for this period.

Declarations submitted as at: 02/04/2019:

Reportable Jurisdiction # Reportable Accounts
Antigua and Barbuda
Argentina

Aruba

Australia

Austriz

Azerbaijan

Barbados

Belgium

Balize

Bermuda

Brazil

British Virgin Islands

Brunei Darussalam

Bulgaria

Canada

Cayman Islands
Chile

o|lo|o|o|o|o|o|o|le|o|o|(o|e|o|le|e|e
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Diagram 59 CRS Manual Filing NIL Report 7

Saint Vincant and Grenadines

‘San Marino

Saudi Arabia

Seychelles
Saint-Martin (French part)

Slovakia

Slovenia

South Africa

Spain

Swaden

Switzerland

Trinidad and Tobago
Turis and Caicos Islands

United Kingdem

Uruguay

oo ololalolola olalo|lolo|lalala

Vanuatu

By performing this validation of declarations submitted on behalf of Compliant Bank, | declare:
{a) confirm that all information in this declaration is comect and fulfils reporting obligations under the relevant Regulations; and
(b) acknowledge that there may be i for iding i i ion and for any ion of reporting

Validate & Save

—_—

There are two options to submit a CRS NIL Report; these are presented below.

Option 1

From the Draft Filing screen, select Validate and Submit as shown in Diagrams 60 and 61, below.

Diagram 60 Submit CRS NIL Report Option 1A

Phil Returns , Compliant Bank (change) - 7?7 G
Menu

= View Filing

Please select a form to view

Actigns

< 7 *
Formset Folder Repeatable Folder Form Add Section Validated InDraft Mo Data- Mandatory
CRS 2019 NIL Status: Ready to Submit
i | @ CRSFiling Summary Clear
| B @ NR CRS Filing Summary Clear | Edit | View
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Diagram 61 Submit CRS NIL Report Option 1B

Phil Returns , Compliant Bank (Change) & 7?7 G
Menu
= Submit Filing
Your filing has been validated and can now be submitted.
If you need to submit amended or corrected data, you must submit an additional filing.
Option 2
Go to Submit Filing as shown in Diagram 62 below.
Diagram 62 CRS Manual Filing NIL Report 2A
Phil Returns , Compliant Bank 2 (change) - 7?70
Menu
= Welcome to the Saint Lucia AEOQI Portal
Home
sccessfully logged in. You can now use the Saint Lucia AECI Portal to complete and submit all required CRS
Draft Fllings ~A filings online.
Submisslon }
W
wanage Filings + Submission History rate a new filing
v e seiee aw e OF Upload data
Documents Submissicn" menu te submit your filing once completed (for manual filings)

Financlal Institution

int Lucia AEQI Portal, you are also able to:
Profile

ur past submissions and download previously uploaded filings using the "Submission History" menu
~formation regarding your financial institution using the "Financial Institution Profile" menu
Jownload relevant documents using the "Documents” menu

My Detalls +

re assistance, contact the Inland Revenue Department at aeoisupport@ird gov o

Manage Users
Help

Logout

Look for the NIL file in the table and select Validate as shown in Diagram 63 below.
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Diagram 63 CRS Manual Filing NIL Report 2B

Phil Returns , Compliant Bank {change) - 7?76
Menu

= Validate & Submit Fling

The filings that are ready for final validaticn and submissien are listed below.

Please validate and submit by clicking the "Validate® link next to the appropriate filings name.

Filing end Due date
Filing name | Reference | Revision | Categories | Receiving Country date rolckrm ) Action
(ddrmmsyyyy) | @/
2016 FROOO&T 01 Waiting n'a 31122016 31/05/2017 Validate
2017 CR500071 01 n'a 31122017 | 31/05/2018 ¢ Validate >

Submit the filing as shown in Diagram 64 below.

Diagram 64 CRS Manual Filing NIL Report 2C

Phil Returns , Compliant Bank (change) a ?7 G
Menu

= Submit Filing

Your filing has been validated and can now be submitted.

If you need to submit amended or corrected data, you must submit an additional filing.

If the submission of the Nil Report has been accepted, then the message shown in Diagram 65 below will
appear and further action is not required.



Diagram 65 CRS Manual Filing NIL Report 2D

Compliant Bank (change)
Menu

= Submit Filing

Your submission has been accepted.

You can view the filing and its status in Submission history

9.6 CORRECTING A CRS SUBMISSION

- -~
7

Entities may adjust/change CRS submissions by either deletion or correction. The deletion or correction must

have a new Document Reference ID but must still reference the initial Document Reference ID. Corrections

may be sent as a manual file or as an XML.

9.6.1 Delete records when:

i Account information has been submitted in error. (Should not have been filed)

ii.  Account information has been sent to the wrong jurisdiction.

9.6.2 Correctrecords when:

i. Payment information needs to be adjusted.
ii.  TINs need to be adjusted.
iii.  Taxpayer information needs to be adjusted.

iv.  Any similar adjustments to a submission e.g., date of birth, address is required.

9.6.3 Manual Correction of CRS filing

Open the initial filing to be corrected and copy the Document Reference ID. (Go to Submission, Submission

History as shown in Diagrams 51 and 52).

Create the filing as per Diagrams 10 and 11.

Go to Draft filing and select the appropriate file.
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Go to General Information and select Receiving Country and Message Contains Corrections for Previously

Sent Information as shown in Diagrams 66 and 67 below. Validate and Save.

Diagram 66 CRS Manual Correction Filing 1

@ View Comments

o o i B & ° 4 -

No Data -

Form set  Folder Repeatable Folder Form Add Section Validated In Draft
Mandatory

CRS Corrrection 2018 Status: Mo Data

M@ = CRSManual Entry Filing

@ w Gl General Information Edit | View

1o # Crs CRS Report -

Diagram 67 CRS Manual Correction Filing 2

Phil Returns, Compliant Bank 2 (Change) & 7?7 C
Menu
= Form View
CRS Filing
Financial Institution: Compliant Bank 2
Period end date (dd/mmiyyyy): 322018
General Informatig
Receiving Coun |Barbados v |* Sending Company IN | | 0
" Type The contains corrections for previously sent information v M Reference |LC-3894b02d.ef52.4853.935b|-k
| Save As Dratt ‘ Validate & Save |
Select next to CRS Report as shown in Diagram 68 below.
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Diagram 68 CRS Manual Correction Filing 3

@ View Comments

U F! = ° s *

Nao Data -
Mandatory

Form set  Folder Repeatable Folder Form Add Section Validated  In Draft

CRS Corrrection 2018 Status: In Draft

1& # CRS5 Manual Entry Filing

@ @ Gl General Information Clear | Edit | View

Tl * CRS CRS Report Eﬂ.

Select + next to CRS Report as shown in Diagram 69 below.

Diagram 69 CRS Manual Correction Filing 4

@ View Comments

o {F! = e ° / *

No Data -

Form set  Folder Repeatable Folder Form Add Section Validated In Draft
Mandatory

CRS Corrrection 2018 Status: In Draft

"!i # CRS Manual Entry Filing Clear

General Information Clear | Edit | View
CRS Report @ | Delete All

Delete

Select Reporting Fl Information as shown in Diagram 70 below.



Diagram 70 CRS Manual Correction Filing 5

Phil Returns , Compliant Bank (change) S ? &

Menu

o View Filing

Please select a form to view

Actions

View Comments

e o i = = ° s *

Form set

Folder

Repeatable Folder

Correction CRS 2019

]‘l,--] / CRS Manual Entry Filing

Form Add Section

Validated

In Draft

No Data - Mandatory
Status: In Draft

Clear

@ @ Gl General Information

Clear | Edit | View

@ g #* CRSCRSReport [E | Delete au
a ]J # CRS Report Delete

#w RFl Reporting Fl Information Edit | View

11 jon [:i'-

Under Document Type select Corrected Data. Paste in the old Document Reference ID in the field on the right

as shown in Diagrams 71 below. Validate and Save.

Diagram 71 CRS Manual Correction Filing 6

CRS Filing
Financial Institution: Compliant Bank
Period end date {dd/mm/fyyyy): 311272018 1 2
Document Type: If this data represents a change to previously submitted data, C-f266adc0-da39-4267-9a20|
please enter the corresponding Document Reference |D here
Document Reference ID: -4107-aed)

Reporting FI Name |Compliant Bank \*

|dentification Number | ‘

Reporting FI Tax Residence | Saint Lucia ¥ |*

Address

Number, Street, and Room/Suite no P.0. Box 485 |
City (Gros Islet i
Post Code Lco3 101 |
Country | Saint Lucia vk

3

Save As Draft * Walidate & Save !
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Select next to Account Information. Select Corrected Data and paste in the previous Document
Reference ID. Enter the corrected information. Validate and Save. See Diagrams 72 and 73 below.

Diagram 72 CRS Manual Correction Filing 7

@ View Comments

KEY
LR i B & ° ’ *
Form set  Folder Repeatable Folder Form  Add Section Validated  In Draft rﬂzr?daat?o-ry
CRS Corrrection 2018 Status: In Draft
1.;_‘ CRS Manual Entry Filing Clear
@ @ Gl General Information Clear | Edit | View
"\]_3 w CRS CRS Report @ | Delete All
=@ ) % CRSReport Delete
@ w RFI Reporting Fl Information Edit | View

"\]_3 Al ( Account Information ) @.

S ——




Diagram 73 CRS Manual Correction Filing 8

CRS Filing

s Teest Dhuals R ¥ Lhiz dats represents
pibezime erter the correspo;

rige | previously submitied dtes
ing Doournent Reference 1D hers:

Document Referomos D | L0 25036443 072 du0c Bebe |=

For Individuals, plssss provids e folkawing:

Tithe el Firsl Narme * Middie Marme Lot Nawme *
Dt caf Bt RV B Tax Residence Antigues And Barbuda et
Tapuryer | Tiifiction Murmbe:

Acoount Adrese

Nurnier, Street, and RoomySuite no

City -
Past Code

Courtry e

Far entitiee, pleass Provids e Fosawing:

Do Mot Maks a $esotan Tor ACCoLNt HOKIST Type I Ene ACoourt HOger or Payee is an INAvIoual. Selection of ans type ks manaatary If he reportad Nnandial
account la ek by an entity or the reportad payment 1s made to an endlty.

Accout Halder Type ~
Domessic only: Undacumerted acoount e Mo
Marne:
Entity Identificasion Tax Residencs o
Murniser

Acocount Addreas

Murniser, Street, and Roam/Suite na

City

Pas Code

= ~

Courtry

For all sccounts with Controlling Parscna pleass add thsir records balow

For all sscount ypss, pisass provids ths following-

Accout Nurber = Accoun Type ~
Accourt Batance = Accoum Curnency |
Account Closed? D Ves @ No Account Dormresnt? D Yes @ No

Sawn e Dvan

9.6.4 XML Correction of CRS Filing

In order to adjust XML data an appropriate deletion or correction file must be created. This file must contain

the relevant information as per the schema and should be uploaded as described previously.
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10 MONITORING AND AUDITING

In accordance with section 5B of the Automatic Exchange of Financial Account (Amendment) Act # 10 of 2021,
the Competent Authority may request information for entities in order to monitor compliance with this Act. In
accordance with the AEOI Administrative Compliance Framework, the Competent Authority will be monitoring

and auditing the financial sector and offshore sector to ensure the effective implementation of the Standard.

In accordance with section 6 of the Automatic Exchange of Financial Account Information Act, Cap. 12.27 the
Competent Authority has the power to i) examine procedures, ii) determine whether information included in
a return is accurate and complete and iii) determine whether omitted information was correctly left out.
Questionnaires, desktop and onsite visits will be used to monitor reporting entities. The review of entities will

be conducted using a risk-based approach.

10.1 Compliance Audits

The compliance audit of financial institutions will begin with a desk review of the AEOI/CRS procedures
employed by the entity as well as data submissions made over the years. The institutions will be asked ahead
of time for relevant documents and based on the completeness of the information provided, the CA will then

schedule on site visits, based on the assessed risk.

During the initial desk review Auditors from the Competent Authority will review the processes and
submissions to ensure that they are in keeping with the standard and in addition will provide comments and
suggestions aimed towards assisting the financial institutions to improve their internal processes as they relate

to the Standard.

After the desk-based review of financial institutions the entities will be informed of the CAs intention to
conduct on site visits and dates will be scheduled. The CA will aim to visit all relevant Fls that have a physical

presence in the jurisdiction but will employ a risk-based approach to review financial institutions.

Although the CA will use a risk-based approach to review financial institutions, it is hoped that low risk entities
will be visited/assessed at least once every 2 years (every other year) unless risk assessments determine that
more frequent (or less frequent) visits are required. Medium to high-risk entities will be visited/assessed

annually until they are deemed low risk.
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On site visits will incorporate the following:

1.

Interview with staff responsible for CRS reporting and verbal discussion of due diligence and reporting
procedures.

Review of procedures followed and evidence relied upon for due diligence.

Sampling of records related to both reported and unreported accounts to measure filing completeness
and accuracy.

Review of self-certification and residency evidence.

Examination of other documents including training material prepared by the FI.

Review of undocumented accounts and accounts with no TIN.

11 CONFIDENTIALITY

Data and information may only be shared in accordance with the relevant agreements. Information will not be

provided or disclosed to unauthorised individuals.

Jurisdictions are not required to provide information that would not be in accordance with public policy in the

reporting jurisdiction.
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13 APPENDIX
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13.1 Due Diligence Procedures for Pre-existing Individual Accounts
Preexisting Individual Account
Is the Financial Account a Cash Value [nsurance Yas
Contract/Annuity Contract effectively prevented by law from —m
being sold to residents of the Reportable Jurisdictions?
Mo
"
Iz the account balance orvalue (after
Mo | aggregstion) 51m or less at the date set to Yes
detarmine Preexisting Accounts or the end of any
subsequent calendar year? (Lower Walue Account)
L
Does the Fi ial
Dows the Financial Instiiutiz-n ::;c .
Imstitution’s systems Dhaeumentar
Mo | capture all the E“ Ne | Evidence aﬂ; want Yes
necessary information to apply the ]
te F?mplm t';e Residence Address
indicia search? Test? (Where
permitted)
Paper
record X
search for Was the only
ml:;.ni |n'd ":-l“ fﬂl.-lnd o w
ndicls Y5 | during the indicia Is the current
| search result & Mo | Lddress in &
1 "hold r;:ai:dn-r ""in]; 1 Reportable
care-of” address
Was only a "hold mail *or *in lurisdiction?
care of” address found during Mo Ve
the indicia search and the Yes
relationship manager does
not have actual knowledge 1
the Account Holder is &
Reoortable Person? Was Reportable Reported
Jurisdiction
Undocumented indicia found M
Mo + atcn‘”:t during the
procedures lectronic indicia
Was Reportable Jurisdiction :e.arch'-' e e
indicia found during the i
indicia search or does the Yes Yes
relationship manager have p
actual knowledge that the
Account Hulderiis a Can the indicia be cured Yeo
P rtable P a {through a self-certification
e © Merson or documentary evidence?)

Mot reported,

until change of
circumstances

Mo

Mat reported,

until change
circumstances

of
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13.2 Due Diligence Procedures for New Individual Accounts

New Individual Account

A self-certification from the
Account Holder is obtained

I

MNo

Is the self-certification valid?

Yes l

Is there reason to know the self-
certification is incorrect?

Yes

o |

Is the individual resident in
a Reportable Jurisdiction?

Yes

Reported

No Not reported,

until change of
circumstances
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13.3 Due Diligence Procedures for Pre-existing Entity Accounts

Preexisting Entity Account

Is the account balance or value (after aggregation)
$250K or less at the date set to determine Preexisting Yes

Accounts, or at the end of any subsequent calendar Mot reported
vear, and the Financial Institution wishes to apply the
threshold? (Where permitted)

Mo

L J
Has a self-certification been Yes

obtained or public information
identified that determines the
Entity is not a Reportable Person?

No l Not reported,
until change of
Does the information on file circumstances
indicate the Entity is resident in a
Reportable Jurisdiction? No
Yes

Reported, in relation to

the Account Holder
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13.4 Due Diligence Procedures in Relation to Controlling Persons for Pre-existing

Accounts

Yes

Reported in
relation to

Controlling
Persons

Irrespective of whether the account has been found to be a Reportable Account

in relation to the Account Holder

|

Is the Entity Account Mo

Holder a Passive NFE?

Yes
N

Yes ls the account balance or value
{after aggregation) on the date Mo
to determine Preexisting

Accounts $1m or less?

I5 the self-
yas | certification that

Mot reported in
relation to

Controlling Persons,
until change of
circumstances

k4

Does the is required to be
infarmation in the collected
Financial obtained?
Institution's files No
show the — +
Controlling Persons
are residegnt in a DDE? the.self-
Reportable certl ification by the
Jurisdiction? Entity m, the

Mo | Controlling Person Yas  Yes

show the

Controlling Persons

Does the indicia
search show the
Controlling Persons | M@
are resident in a

Reported in
relation to
Contralling
Persons

Mot reported
in relation to
Controlling

Persons, until
change of
circumstances

) ) Repartable
are resident in a N
Jurisdiction?
Reportable
Jurisdiction?

Mot reparted
in relation to
Controlling
Persons, until
change of
circumstances
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13.5 Due Diligence Procedures for New Entity Accounts

MNew Entity Account

the Entity is not a Reportable Person?

Can it be determined based on information in the possession
of the Financial Institution or that is publically available that

Yes

Mo

N

& self-certification by the
Account holder is obtained

k

Is the self-certification valid?

Ma

Yes

b

Is there reason to know the self-
certification is incorrect?

Yes

Mo
b 4

Is the Entity resident In a
Reportable lurisdiction?

Mo

Mot reported,

until change of
circumstances

Yes

Reported in

relation to the
Account Holder
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13.6 Due Diligence Procedures in Relation to Controlling Persons for New entity

Accounts

Irrespective of whether the account has been found to be a Reportable Account
in relation to the Account Holder

!

Iz the Entity Account
Haolder & Passive NFE?

Mo

Yes
r

A self-certification with
respect to the Controlling
Persons is obtained

Mot reported in
relation to the
Controlling Persons,

until change of
circumstances

Is the self-certification
obtained valid?

Mo

Yes
L2

Is there reason to know the self- | Yes

certification is incorrect?

Mo

Are the Controlling
Fersons resident in a
Reportable Jurisdiction?

MNo

Yes

Reported in relation

to Controlling Persons

Mot reported in
relation to the

Controlling Persons,
until change of
circumstances
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13.7 Financial Activity to be Reported in Relation to a Trust which is a Financial

Institution

Account Holder

Account Balance or Value

Gross pavments

a year in which a
distribution 1s

Settlor: e Total value of all trust Value of payments made
property to the settlor in reporting
period (1f any)
Beneficiary: e Total value of all trust Value of distrnibutions
mandatory property made to the beneficiary
in reporting period
Beneficiary: +« Nil Value of distributions
discretionary (in made to the beneficiary

in reporting period

recetved)

Any other person » Total value of all trust Value of distributions
exercising property made to such person in
ultimate effective reporting period (1f any)
conirol

DeDbt mterest ¢  Principal amount of the Value of payments made
holder debt in reporting period

Any of the e  The fact of closure

above, if account

was closed
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13.8 Financial Activity to be Reported in Relation to a Trust which is a Passive NFE

Account Holder

Account Balance or Value

Gross payments

Settlor:

Total account balance or
value

Gross payments made
or credited as per
Section I.A of the CRS

Trustee

Total account balance or
value

Gross payments made
or credited as per
Section I A of the CRS

Beneficiary:
mandatory

Total account balance or
value

Gross payments made
or credited as per
Section I.A of the CRS

Beneficiary:
discretionary (if
option at [134]
on page 199 1s

Nil

Gross payments made
or credited as per
Section I.A of the CRS

exercised)
Protector (1f any) Total account balance or Gross payments made
value or credited as per
Section I.A of the CRS
Any of the The fact of closure
above, if account
was closed
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13.9 List of Participating Jurisdictions

SAINT LUCIA GOVERNMENT GAZETTE

EXCHANGE OF FINANCIAL ACCOUNT INFORMATIOMN

Coverniment of Saint Lucia
Inland Revenue Department

UPDATED LIST OF PARTICIPATING JURISDICTIONS FOR THE AUTOMATIC

ATTACHED LIST SUPERSEDES THE LAST PUBLISHED LIST:

JURISDICTION
1 Albania 27
2 Andorra I8
3 Anguilla 5
4 Antigua and Barbuda 3
5 Argentina E3 1
[ Aruba E?.
7 Australia 13
8 Austria ET
9 Azerbaijan 35
10  Bahamas 3
11 Bahrain 37
12 Barbados 38
13 Belgium L
14 Belize AD
15 Bermuda M
16 Brazil 42
17 Britich Virgin Islands =~ 43
18 Brunei Darussalam 44
19 Bulgaria 45
20 Canada A6
21 Cayman Islands 47
22 Chile 48
23 China 49
24 Colombia 50
25 Cook Islands 51
26 Costa Rica 52

FELCIAELLIE

Croatia
Curagao
Cyprus
Czech Republic
Denmark
Dominica
Ecuador
Estonia
Faroe Islands
Finland
France
Germany
Ghana
Gibraltar
Greace
Greenland
Grenada
Guernsey
Hong Kong (China)
Hungary
lceland

India
Indonesia
Ireland

Isle of Man
Israel

o i I A O e B i R i R R A R R

Italy

larnaica
Japan

Jersey
Kazakhstan
Kenya

Korea

Euwait

Latwia
Lebanon
Lischtenstein
Lithusania
Luxembourg
Macau (China)
Malaysia
Mailta
Marshall Islands
Mauritius
Moo
Maldawva
Marntserrat
Mauru
Metherlands
Mew Zealand
Migeria
Morway
Pakistan

Peru

Paoland
Partugal

EBEPRBEERBERSRREE B EEEE SRREB

Comptroller, Inland Revenue Department (Ag. )/ Competent Authority (defepate)

Oiatar

Romania

Russia

Saint Kirts and Mevis

Saink Vinpent and the
Grenadines

San Marino
Saudi Arabia
Seychelies

Singapore
Sint Mazten

Slovak Republic
Shovenia

South Africa
Spain

Switzeriand
Trinidad and Tabago

Tuarks and Caicos [slands
Wkraine
United Arab Emirates
United Kingdam

Vanuaty
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13.10 SAMPLE CRS COMPLIANCE QUESTIONNAIRE

The questionnaire on the subsequent pages is a sample which will be distributed via email to all
reporting entities. Accurate and complete answers should be provided as your responses will guide
future compliance and outreach activities. If your entity has not filled out this questionnaire as yet,
please do so as soon as possible. Representatives of entities will also be contacted individually in order

to encourage compliance with this requirement.

Entities which have already completed the questionnaire are not required to do so again unless

there are significant changes/ improvements which need to be reflected.
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

CRS COMPLIANCE QUESTIONNAIRE

As the government of Saint Lucia continues to monitor due diligence and compliance with international transparency
standards, your organization is invited to complete this questionnaire, which will form part of your audit review. Please
answer each question to the best of ability. Only one response per entity is required.

*Required

1. Email *

2. Entity Name *

3. Entity Type *
Mark only one oval.
() Credit Union
() Commercial Bank
() Insurance Company Skip to question 31
) International Bank
() Investment Entity
7 Registered Agent or Trustee Skip to question 63
(" ) Trust  Skip to question 68
() Other:

Untitled Section

4. Name and contact information of reporting officer(s) (email and telephone number) *

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 117
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

15.  How long are self certification and other documents kept? *

16. Does your entity use an external service provider for reporting CRS? *
Mark only one oval.

() Yes

~ JNo Skip to question 20

17. Is there a statement of work between your entity and the external service provider?
Mark only one oval.
() Yes
(C_)No

() Draft

18.  Is the external service provider responsible for monitoring regulatory and legislative requirements?
Mark only one oval.

() Yes

) No

19. Is there a process for notifying the external service provider of regulatory and legislative changes?
Mark only one oval.

() Yes

) No

20. How are high value accounts identified? *

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 4Nn7
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

21. How are your records maintained? *
Mark only one oval.

() Master file only (paper)
) Electronic Database

: Both master file and electronic database

) Other:

22. Does your entity report the status of all accounts { whether dormant, closed or undocumented?) *
Mark only one oval.

() Always
) Frequently
() Sometimes

() Never

) Other:

23. Is there a process to identify undocumented accounts? *

Mark only one oval.

24.  What processes are in place to end the dormant account status and commence due diligence review and
reporting on an account?

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 517
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

25.  If an account holder notifies you of a change of circumstances which results in new indicia for a Reportable
Jurisdiction or the US (such as a change in address), what procedures will be triggered for CRS and FATCA
due diligence and reporting purposes?

26. Whatis the treatment and follow-up action, if any, where the account holder does not respond to any
outreach made to cure indicia identified due to a change of circumstance?

27. For all pre-existing accounts, did your procedures verify the addresses provided by account holders ¥
against documentary evidence?

Mark only one oval.

28. s your entity aware of the OECD list of high risk jurisdictions for Citizenship by Investment (CBI) and
Residency by Investment (RBI) programmes?

Mark only one oval.

(" )Yes  Skipto question 29
‘: ) No Skip to question 60

Untitled section

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 617
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

29. Does your entity use enhanced due diligence procedures for jurisdictions identified as high risk by the *
OECD in relation to CBI/RBI programmes?

Mark only one oval.

: ) Yes Skip to question 30
C I No Skip to question 62

Untitled section

30. What are some of the enhanced procedures employed?

Skip to question 62

Insurance

31. Name and contact information of reporting officer(s) (email and telephone number) *

32. Does your entity have internal AML/KYC guidelines? *
Mark only one oval.

) Yes

) No

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit m7

115



5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE
33. Does your entity have internal guidelines for CRS and FACTA? *
Mark only one oval.

(") Both FATCA and CRS Guideines
) FATCA Guidelines Only
() CRS Guidelines Only
: ) Draft Guidelines (either FATCA or CRS)

) No Guidelines Skip to question 35

Insurance

34. How often are your guidelines updated?

Insurance

35. Is training provided for CRS and FACTA? *
Mark only one oval.

C)Yes

() No  Skip to question 38

Insurance

36. How oftenis training provided?

37. Is there a programme to train new staff members?
Mark only one oval.

() Yes
~ ) No
() Draft

() Other:

Insurance

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 8n7
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

38. Areall clients informed of CRS and FATCA filing obligations? *
Mark only one oval.

(") CRsOnly
) FATCA Only
() Both CRS and FATCA

) Neither

39. Do your procedures for opening new accounts take CRS and FATCA filing obligations into account? *
Mark only one oval.

() CRS Only
() FATCA Only
() Both CRS and FATCA

) Neither

40. Do you have written procedures for opening new accounts? *
Mark only one oval.

¢ 7' ) Yes

( :W No

41.  Are general due diligence and reporting procedures for CRS and FATCA documented? *
Mark only one oval.

() Yes

) No

() Other:

42. Howlong are self certification and other documents kept? *

43. Does your entity use an external service provider for reporting CRS? *
Mark only one oval.

) Yes

) No Skip to question 47

)

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit N7
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

Insurance

44. s there a statement of work between your entity and the external service provider?
Mark only one oval.
() Yes

) No

() Draft

45. Is the external service provider responsible for monitoring regulatory and legislative requirements?
Mark only one oval.

) Yes

) No

46. s there a process for notifying the external service provider of regulatory and legislative changes?
Mark only one oval.

) Yes

‘ ) No

Insurance

47. How are high value accounts identified?

48. How are your records maintained? *
Mark only one oval.

i‘ Master file only (paper)
() Electronic Database
: Both master file and electronic database

"~ ) Other:

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 1017
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

49. Does your entity report the status of all accounts { whether dormant, closed or undocumented?) *

Mark only one oval.

() Always

() Frequently
) Sometimes
) Never

) Other:

50. s there a process to identify undocumented accounts? *
Mark only one oval.

) Yes

C JNo

51.  What processes are in place to end the dormant account status and commence due diligence review and
reporting on an account?

52. If an account holder notifies you of a change of circumstances which results in new indicia for a Reportable
Jurisdiction or the US (such as a change in address), what procedures will be triggered for CRS and FATCA
due diligence and reporting purposes?

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit

1n7
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

53. Whatis the treatment and follow-up action, if any, where the account holder does not respond to any
outreach made to cure indicia identified due to a change of circumstance?

54. For all pre-existing accounts, did your procedures verify the addresses provided by account holders against
documentary evidence?

Mark only one oval.

) Yes
~ JNo
) Other:

Insurance

55. Is your entity aware of the OECD list of high risk jurisdictions for Citizenship by Investment (CBI) and *
Residency by Investment (RBI) programmes?

Mark only one oval.

) Yes Skip to question 56
~ JNo  Skip to question 58

Untitled section
56. Does your entity use enhanced due diligence procedures for jurisdictions identified as high risk by the OECD
in relation to CBI/RBI programmes?
Mark only one oval.

~ )Yes  Skipto question 57
~ )No  Skip to question 58

Insurance

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 1217
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

57. What are some of the enhanced procedures employed?

For Insurance Companies Only

58. Does your entity offer zero cash value or similar life insurance packages, from which clients can borrow
money from a third party?

Mark only one oval.

) Yes

) No

(__) Other:

59. Does your entity offer "irrevocable insurance policies" or similar life insurance packages, from which clients
can borrow money from a third party?

Mark only one oval.

) Yes
) No
) Other:

Untitled section
60. Is your entity aware that in order to determine if an entity is an Active NFE, less than 50% of income earned *
and less than 50% assets held must be from passive income?
Mark only one oval.

() Yes

~ JNo

Untitled section

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 1317
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

61. How is Active NFE status verified?

Untitled section

62. Does your entity verify the account holders are Active NFEs? *
Mark only one oval.

~ )Yes  Skipto question 61

) No

() Not Applicable

63. How many of your clients are financial institutions? *

64. How many of your clients are trusts? *

65. How many of your clients are investment entities? *

66. Do you inform clients of their reporting requirements under FATCA and CRS regularly? *

Mark only one oval.

) Yes
ﬁl No
) Other:

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 1417
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

67. Is your entity a financial institution? *
Mark only one oval.

( )Yes  Skipto question4
~_JNo

TRUSTS

68. s the trust a financial institution?

Mark only one oval.

) Yes

) No

) Individual

() Other:

69. Are your clients informed of CRS and FATCA filing obligations? *

Mark only one oval.

70. Do you apply due diligence procedures to determine whether accounts are reportable under CRS? *
Mark only one oval.

) Yes

) No

71. Are the addresses of the trustees used to determine the reportable jurisdictions associated with the trust? *
Mark only one oval.
__JYes

) No

() Other:

https://docs.google.com/forms/d/1zOImifRDIUI0XCIU40tIWCoY5kHebspMWSE7iMPp El A/edit 1517
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5/11/22,10:22 AM CRS COMPLIANCE QUESTIONNAIRE

72. Do you treat the protector of the trust as an account holder? *
Mark only one oval.

() Yes

73. Are the beneficiaries of indirect distributions reported for CRS? *
Mark only one oval.

( )Yes
) No
() Other:

74. Does your trust provide discretionary distributions? *
Mark only one oval.

Yes Skip to question 75

) No

Untitled section

75. Are beneficiaries who receive discretionary distributions reported for CRS for a given calendar year? *
Mark only one oval.

) Yes
C JNo

() Other:

76. Isthe absence of a distribution treated as an account closure, when the beneficiary is not excluded from
receiving future distributions?

Mark only one oval.

https://docs.google.com/forms/d/1zOImifRDIUIOXCIU40tIWCoY5kHebspMWSEE7iMPp ElA/edit

16117
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13.11 Undocumented Accounts Template

Reporting Financial Instiution:

Reporting Period

Account Details

Account
Holder Date Currenc  Account
of Birth K _Account Balancdill v [l status B

Account Holder First . Account Holder Last Account Holder Organizati
__ AccountNumber B Name B Name R Name N

_Hold Mail or In Care of Addressonfile 4

© o (N v s W N e

=
o
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